Reviews 2015

- For whatever reason, my patients do not often write on Review Websites like

YELP or Google so after each appointment, we email our patient’s to obtain their critique of how we
performed. Most of their replies give us an Excellent Rating. A percentage of those surveys also give
us written feedback in the “Please leave a review for your provider” section. Please Note: These are
unedited and for honesty, I will post the “good and the bad”
A copy of the email sent form is below:

Average -- > Good --> Excellent

Chairside manner
1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

Clarity & Communication
Scheduling an Appointment
How long did you have to wait for your appointment?
under 10 min

10-20 min

20-30 min

30-40 min

over 40 min

Was your dental concern addressed?

Yes

No

Would you recommend your provider to
your family or friends?

Yes

No

Please leave a review for your provider

On a scale of 1 to 5, how likely is it that you would recommend
our office to a friend or relative?
1

2

3

4

5

Least likely -- > Most likely -->

I agree to the terms of the Patient Authorization
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1/5/2015 – Carolyn
Dr. Gorden is a great person and excellent dentist

1/6/2015 – Theodore
I felt totally taken care of.

1/9/2015 – Helen
Dr. Gordon is the best dentist I have ever met, and I have been extremely pleased with all of the
operations performed by him and his staff. They are all very professional and friendly, and have
restored my confidence in good dental work. Highly recommended!

1/14/2015 – David
I have been going to Dr. Gordon for many years and would not trust my teeth to anyone else!

1/14/2015 – Carolyn
I love my dentist have referred several colleagues to see him.

1/19/2015 – Peter
Dr. Gordon as always was extremely informative thru every step of the process of repairing a chipped
tooth.
He explains what he is doing and was asking if I felt any pain.
The entire process was completely pain free.

1/19/2015 – Melanie
Great service with the soft and hard retainers.

1/20/2015 – James
Brenda did a good job cleaning my teeth; pleasant to work with and gentle.

1/26/2015 – Judith
I can't begin to sing the accolades of Dr. Gordon and his entire staff -- from one who grew up with poor
dental care - I can tell you that the entire team is most respectful of concerns/time/schedules to ensure
that your welfare is taken into consideration for long term maintenance, viability, and health -- no
shortcuts but complete commitment to develop a plan for long-term preventive care -- They are simply
the best and you are embraced the minute you walk into the office! Kudos to helping me have
healthier teeth, gums, and a beautiful smile—JG

1/28/2015 – Joan
The fact that we're back says it al.

1/28/2015 – John
Excellent experience every time!
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2/4/2015 – Katherine
it was my first visit, and Dr Gordon put me at ease, explained everything well and made me comfortable
with our treatment moving forward!

2/4/2015 – Maria
Everyone was very kind and you gave me all the answers and the solution that I need.
Thank you!!

2/10/2015 – Judith
Love You All - YOU ARE THE BEST!!

2/11/2015 – Lisa
Steve and his colleagues are top notch. I would not go anywhere else for dental services.

2/11/2015 – Mark
Best dentist in Chicago!

2/17/2015 – Carol
A+ - first class service for the first greeting to exit. I have and would recommend this practice to anyone.

2/17/2015 – Marguerite
I highly recommend this service provider to everyone!

2/17/2015 – Edyta
Excellent service.
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3/2/2015 – Kathryn
Pleasant, courteous, thorough.

3/5/2015 – Michael
Office was inviting and comfortable. Welcomed by the technology that surpassed my current dentist's
office.

3/9/2015 – Isabell
Veronica is the best she is so personable and diligent , Dr Gordon amazing personable, perfectionist. The
hygienist (Brenda) did a fabulous cleaning.

3/9/2015 – Donna
as always great service

3/10/2015 – Carol
As usual, top notch service from start to finish. Highly recommend to everyone.

3/18/2015 – Paula
Kyle is the best dental hygenist I have ever had, and I am impressed by her thoroughness and
professionalism every time I see her. She is friendly and truly outstanding in every way.
Sherry too, is professional, friendly, knowledgeable, and competant. The whole experience is always
very impressive.

3/23/2015 – Peter
Excellent care, as always. All staff are highly competent, offering thorough explanations of all
procedures to be performed, and forthcoming with answers to my questions.
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3/24/2015 – Paul
Without question the best dental hygienist (Kyle) ever.
She really cares about doing best for her patients.

3/24/2015 – Bruce
This is simply the best dental office in the city, perhaps the world.

3/26/2015 -- Virginia
I have recently recommended Dr Gordon to my neighbors. I will follow up with them and tell them
about your cleaning and whitening special. My daughter loved the experience and is going to try to
schedule her next appointment when she visits from New York.

3/30/2015 – Debra
As always, (over 40 years) with Dr. Gordon and his father, I got immediate attention, in this case after
loosing a crown. I now have a temporary on and that feels good, I have no pain or discomfort. I think
the time I have been seeing my provider speaks for itself. I also get compliments on my teeth and I'm 63.

3/30/2015 – Fotina
Very pleased with the service and work I had done.

3/31/2015 – Daniel
THE BEST DENTIST IN CHICAGO .

3/31/2015 – Ron
Excellent care. Very friendly and professional. Kyle is a great hygienist.
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4/8/2015 – Vincent
A wonderful visit as alway!

4/8/2015 – Tam
The staffs and Dr.Gordon are so kind and enthusciasm in helping me!
Thanks a lot!

4/8/2015 – Joyce
Brenda was great!

4/8/2015 – Francesca
I would travel out-of-state to be a patient at Millennium Dentistry. The entire staff is very
knowledgeable, professional, and very skilled in their specializations.

4/10/2015 – Leah
Excellent experience!

4/13/2015 – Audrone
I am so grateful for Dr. Gordon and his entire staff. I really know that I am in good hands and I trust their
recommendations and I find that they really try to work with me in keeping costs down and listen to my
input re: options. Also I am relaxed during procedures as Dr. Gordon explains each step and I already
know from previous visits that I have a very qualified and knowledgeable Dentist.

4/15/2015 – Malaika
They are awesome and provide based dental care that is based on the latest that science and research
have to offer.
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4/15/2015 – Peter
Brenda was excellent and communicative throughout the procedure.

4/15/2015 – Virginia
As always everything was perfect.

4/23/2015 – Anne
I walked out of the office with a smile on my face - something that has never happened with any past
dental experiences! I felt like I was being genuinely cared for by everyone in the office. I have also had
a bad history with getting numb while receiving dental care, but this time I didn't feel a thing! I will most
definitely be returning to see Dr. Gordon. Thank you to all who made this a stress-free experience!

4/27/2015 – Lynn
The entire Dentistry at Millennium Park office is terrific. The best!

4/28/2015 – James
What's not to like?

4/29/2015 – James
Always a pleasure to see Dr. Gordon and Kyle. The entire office is dedicated to help me stay on track
with my oral health care.

4/30/2015 – Maurice
I am looking forward to working with you on my dental issues!!!
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5/4/2015 – Meziane
Always gets oustanding care

5/5/2015 – Matthew
I honestly have never been more happy with a dentist in my life. Your staff is all around fantastic as well.
Thank you!

5/5/2015 – Virginia
Dr. Gordon has always been able to provide excellent care for my dental work. The previous work is
becoming 30 years plus in age so there are sometimes emergency appointments required with special
care needed. Dr. Gordon is always there for me.

5/5/2015 – J.T.
Best Hygenist in Chicago.

5/6/2015 – Charles
Dr. Gordon and all the people who work here are unfailing in their good cheer and in the high level of
professionalism that they demonstrate. I have never had a bad experience in over 10 years of visiting
the office.

5/11/2015 – Leslie
Emergency visit. Dr. Gordon even responded to my call on the weekend to set up an early Monday
unscheduled visit.

5/12/2015 – Carolyn
Excellent!
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5/13/2015 – Robin
Dr. Gordon was incredibly informative and addressed all my questions. I felt very confident with his
presence and knowledge, and in having him do dental work on me.

5/13/2015 – Alice
so lucky to have the most fabulous dentist in Chicago!

5/19/2015 – Robin
I felt very confident that I was in capable hands. The session went quickly and easily, and Dr. Gordon
explained every procedure just before he began it.

5/19/2015 – Francine
The dentist that recommended dr.Gordon sent the wrong records... This wasted both of our time,
nevertheless everyone in the office handled
The situation with concern and understanding. The whole staff makes you feel welcomed.

5/20/2015 – Paulette
I have no complaints; everything was great, as it usually is for all my appointments.

5/27/2015 – Margaret
As always, very pleased with my dental work!

6/1/2015 – Royal
Dr. Gordon was clear, professional and quick. Surprisingly, there was no pain.
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6/1/2015 – Anthony
The doc is always nice to me. And laughs at my stupid jokes. Not only that he's also a wonderful dentist.
Keep it up dr. Gordon

6/4/2015 – Monee
I always receive impeccable service, when I visit Dr. Gordon's office. The staff are amazing!!

6/4/2015 – Dennis
Great job to everyone, Dr. Gordon and staff!

6/5/2015 – Lynne
The best!!

6/11/2015 – Lori
I have recommended Dr Gordon to several friends & co-workers...and will continue to do so, he's the
best!
Thank you

6/12/2015 – Richard
I am very happy with Dr. Gordon and have recommended him to others.

6/16/2015 – Marc
Exceeded all expectations.
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6/16/2015 – Jed
The best dentist in chicago.

6/17/2015 – Andreas
Brenda is an excellent dental hygienist: efficient, effective, friendly, and polite.

6/18/2015 – Jill
Dr. Gordon has an excellent chairside manner and I like how he keeps you informed of exactly
everything he is doing. Also appreciate how quickly he works.

6/30/2015 – Theodore
Thank you for giving me sparkling teeth!

7/2/2015 – Phoebe
You guys are the best!

7/2/2015 – Margot
Wonderful experience!! Thank you!

7/15/2015 – Mark
The best dentist in Chicago. He uses the latest in technology. And is the nicest guy around!

7/21/2015 – Theodore
Always great!
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8/17/2015 – Mark
Great work. Brenda has a great bedside manner and Dr. Gordon is always friendly and approachable.

8/20/2015 – Elizabeth
Love you guys, you're the BEST! Thank you.

8/21/2015 – Alma
Best Dentist ever, a lot of work done in a short period of time!

8/21/2015 – Liz
Perfect!

8/26/2015 – Paul
Kyle is the best dental hygienist I have ever seen, bar none!

9/2/2015 – Michael
My wife and I have been clients for many years. We are considering moving out of the area sometime
in the not too distant future and the thought of having to change dentists may be a deal breaker.

9/21/2015 – Matthew
Dr Gordon was able to fit me in within the hour that I called for a dental emergency. I was extremely
pleased with dr Gordon's service. I would recommend him to friends and family.
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9/29/2015 – Barbara
Dr. Gordon is a terrific communicator, a caring dentist, and a brilliant technician. He is always on the
cutting edge of dental technology to give his patients the most effective treatment. His entire staff give
patients the very best dental experience and help. I've been a patient for 30 years and if I am out of
town, unless there is a dental emergency that must be dealt with, I never go to any dentist but Dr.
Gordon.

9/29/2015 – Joel
Dr. Gordon is amazing. I called his office yesterday, stating that I chipped off a part of an on-lay, or
crown. His receptionist, Sherry, was courteous and understanding and found a time for me to see him
the very next day. I told Sherry to let Dr. Gordon know that I was leaving the country in two days, fully
expecting some quick fix and then having to come back for the real deal upon my return from vacation.
Instead, without prompting, Dr. Gordon found my records for the last on-lay crown, had one made so it
was ready on my arrival, and then--in just 30 minutes--took out the remains of the old on-lay/crown, put
the new one on, and made the necessary adjustments. Zero pain, total courtesy, and total
professionalism. He is a pro, a dentist's dentist, and his staff are polite and willing to help in any way
they can.

10/7/2015 – Christine
Thank you for helping me out with such short notice.

10/8/2015 – Scott
Everything was great!

10/12/2015 – Melanie
Brenda is excellent and so friendly. She's great at explaining dental concepts and is friendly overall!

Page 13

