Access to all of your roofs in the palm of your hand.
Go ahead......Push the Button.

FCS gives you access to the information on your own terms. Whether you are in
your office, at your home or in the field you get to the information you need.

Sites
Sites gives you access to all your facilities.
Search, filter, sort, map and report on the
data at the push of a button.

Dispatch

{: Dispatch allows you to get the
service you need fast.

Reports

Reports allows you to compile the
information you need fast with

customizable reports that export to Excel.

John Smith

Distribution Center:

Chick Service Dispaten

Mobile Applications

FCS has mobile platforms that give users remote access to
the properties they are responsible for.

-
' l \.Norks with o2a
. @ =sicksery

Brought to you by:

SHEET METAL &
ROOFING, INC.

control

Kinda’ gives new meaning to
the term “Remote Control”.

O facilitycontrolsystems..
www.fcscontrol.com



FCS Sites Dashboard gets you to the data you need.

Sites Dashboard

Sites Dashboard gives you quick access to all of you facilities. Whether you are at
your desktop or in the field with a mobile device, the dashboard gets you to the

resources you need in real-time.

Email Roof related inquiries
in the system to create a
permanent record of all
corresponded related

to that property.

<

Mike Kelly
Thursday. April 21, 2011 5:26 PM

DISPATCH

Roof Sections: 12
Sq/Ft: 3,095,000.00
Average Grade: D

Comments Sites Service Dispatch Bid Procureme

BCC { JHouse Account {_JUoyd Carr  (JBill Edwards  (_ Derek
{JEddie Aulich  (JJake Coghlin (}Jim Edwards {_Diang Map Selected Sites Sitt

(O Matthew Baggett {JQuinn Conn  _)Danny Evans (JJesse
(CKathy Bock {_IMartin Covert {Michael Everett [_| Jesse a Name AV L
(O 3eff Broderick () David Delima (JJason Figler  (J Jack a Bala Cynwyd Post Office £

npany Header —'m-
ter (om 9 ™ Champlin Main Post Office-Area A,B,C, ¢
Default Text[ :]Add/Edlt Er a Fox Valley Ma" PI'OCESS"'IQ /
Subject: ™ General Mail Facility Ft Lauderdale F
Message:
(_Preview i g Loring Station p
[ ™ Melbourne Suntree Branch Post Office »
E @ St. Peters Main Post Office <
# United States Postal Service ]
Check the properties you are -
Interested in visiting and map
their locations at the ]
click of a button. Get to the properties [search companies
you need to access with |@ms—
Search, filter, and sort tools. |, . — — ..
@ map Pr:li:ertv Tvpf R;s::on‘ P T
Oproperties  { SR =] Print Reports in HTML and PDF formats

-

arth
kota

uth
kota

that email from the system.

Export data to excel to build your own
reports in seconds.

SHEET METAL &
ROOFING, INC.

O facilitycontrolsystems..
www.fcscontrol.com



Easy to access, easy to navigate roof reports.

Site Inspection Reports

The simplicity of the RoofReport

is what makes it so popular with
facility managers. The information
you need in an easy to understand,
easy to access format built around
a user friendly platform.
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Observations
Observations in vibrant

large pictures and fast
leading video.

Fadliity Control Systems

INLANDS,

Jarporate World Headguasiers
710 Steeicase Parkway NE
fsnne: £

@ Diviskon: Products

Bl immary  Composition Observations  Condltion Summry

{Recommendations
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“{Repair items specitied a5 ‘Remedial* in th
Hake the
catimated Costs: $900.00

:
|
| [Repae
i

3 e necessary emes
E.w vraw Costs: $2,150.00

€ = 57 Years of service bhe rema.
© = 214 Yearsof Seevic e remore va
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@ condition summary analysis.
r-mz:nnwwnavmuamtamnmradtvﬂm sm Gegrading further until 3 budget s ausroved for replacement.

i summary anatysis.
YENCY FEDRTS U lheu 01 12 keep wiber from estericy the roct system urtl a budget is approved for restacement,

Recommendations

Drawings, attachments,
warranties and all other
correspondence related

to the facility

Recommendations

Remedial Repair: M

Overall Grace
Replacement:
G x Ae 4D Yesrs or mocy of service 8
Overall: D B = £:10 Years o service ide remy
€ = 5 7 Yesrs of servicn Fe remat
D 24 Years of service iy rema
F x Less than 1 Year of servick b
Repalr oms specified as "Remedial' in the condition summary amalysis,
Hake the recersary mmadial IPATS o the KECton 10 keep tha rooT Eyster from degracioy
Esmated Costs: $9%% 06
Repair in anatysis.
rs £ the weater from eterics the root

Make the y emergency
Estmated Costs: 32,150

e,

Recommendations driven by quality
supporting information and easy

to understand grading.

Condition Summary

o comohion Chaervions e e commmiions o YO
Condition Summary
Membrane: O D
Flashings: D Overait Grade
= Sheet Metal: €
Condition summary that -
4D 8= 830 Years of service 19¢ remaining

quantifies the condition
and the expected
useful life.

Estmated Replecerent. 21

e
The grace of the roof system is determ ned by e tondiion of a¥ the fashoig's, metai

Deficiencies.
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SHEET METAL &

ROOFING, INC. Composition

© facilitycontrolsystems:.
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Control of leak dispatch for all your properties.

{: Service Dispatch Command Center

DISPATCH|

Dispatch from your
desktop or mobile
device.

<

oy > Coimirate V [rR—

Site: Corporate World Headquarters
Secion: (Bl Casorer sabrg e B
Friority (Emegency KB}

Emargency: Action needed within 24 hours
Urgent: Action needed within 43 hours
Schaduled: Action noeded within a week

The Service Dispatch Command Center gives you access to the tools to make things happen
within the FCS Platform. Issue and track work orders from dispatch to resolution.

Map out dispatches t

o understand problem

areas and the impact of severe storms to
allocate resources where they are needed.

Brought to you by

SHEET METAL &
ROOFING, INC.

@ facilitycontrolsystems:..

'—:) Mike Kelly
0 Thursday, April 21, 2011 5:26 PM

USPS Rl

DESPATCH

Comments Sites Service Dispatch Bld Procurement Budget Matrix Full Screen
Resource: fj
Site Division: [ A¥ n Priority: D Status: |All n Show Closed Out? :1 Date: i._m‘.ﬂ n __B { Flar__‘
1D Priority Location Dispatched Arrival ETA In Progress Resolved Confirmed Invoice
1353 Emerg  CLK/HP-1 Oid Country 03/21/2011 03/22/2011 03/22/2011 03/22/2011 03/22/2011 03/22/2011
Road - Entire Facility 01:15:33 PM EST 01:00:00 PM EST 10:02:24 AM EST 04:14:02 PM EST 04:16:43 PM EST 04:51:17 P{
1323 Urgent CLK/HP-1 Oid Country 03/16/2011 03/18/2011 03/16/2011 03/18/2011 02/18/2011 03/18/2011
Road - Entire Facility 10:55:3: AM EST 11:00.00 AM EST 07:3z:18 AM EST 05:09.50 PM EST 05:12:05 PM EST 05,21:11 2
1277 Emerg  CLK/HP-1 Oid Country 03/11/2011 03/11/2011 03/11/2011 03/11/2011 03/11/2011 03/11/2011
Road - Entire Facility 10:38:33 AM EST 02:00:00 PM EST 10:59:32 AM EST 06:20:46 PM EST 06:21:07 PM EST 06:26:21 Pl
s pu 1266 Sched  CLK/HP-90 Merrick Avenue 03/09/2011 03/14/2011 03/14/2011 03/14/2011 03/14/2011 03/14/2011
Faciity Control Systems. o o o o oo oo o oo o o o o o ot o oo

Package Style Tracking

Dispatched Arrival ETA T ﬁm;r’ess : Resolved Confirmed
02/08/11 02/04/11 02/04/11 02/06/11 02/06/11
04:36:49 PM CST 05:00:00 PM CST 04:41:44 PM CST 04:45:06 PM CST 04:45:40 PM CST

Work orders and dispatches are tracked and time stamped
at every step so you know the exact status of your projects.

Email confirmations of the advancement from stage to
stage can be set up for individuals who need to be kept in
the loop on it’s progress. Invoices automatically generate
as the ticket is closed out.

james.white@test.com
Site Contact:
John Doe

john@test.com Facility Controf Systems.

‘rr sp.convassoimanagar we'tome.php

Distributed By: RoofOptions
Date Dispatched: 02/08/2011
Time Dispatched: 04:36:49 PM

Priority: Emergency QLI FECYC LE

: ’ Proactive Roof Managment ]
Notes We have a major leak in the NW corner of the waiting room
INVOICE
[ B [a—— ] —
* 1
Dispatched Arrival ETA In Progress Resolved Confirmed
o2/oa/11 o2/04/11 oz/o4/11 s/t 02/08/11 INVOICEZ 675
Customer D 6661

Problem Description: The wall lashing around the penthouse was 3 og due 10 the PROPERTY:
UV damage of the fosm whith provided the waterprooting, Due to the damage lesbng 1 0id Gountry Road
has otcurred around this area 1 Oid Country Road

Correction: The wall flastng around the penthouse was Cwnaned of all dort and debrrs.
NP1 caulking was used 10 B in spaces of the wood itz where oeeded, then an
elastomeric coating was applied to reseal the wall flashing 10 bong back the proper

Carle Place, NY 11514

watetproofing.

95.00

375.00
i
i

SUBTOTAL $470.00

DISCOUNT 50.00
| PROMOTIONAL . S000,

|2 wbes of caulk TOTAL §470.00

|2 patches Please make all checks paysble to;

RoolOptions LLC



Innovative Mobile APP keeps you up to date on leak call progress.

The Service Dispatch App connects certified FCS Contractors to the FCS Platform and allows the
resolution to be confirmed in real time and audited for compliance with your service standards.

2. Problem 3. Solution 4. Location
1. Punch In. B i ; o

.
l Back Correction Phota
|
I
I

Back In Progress

Date Dispatched: 02/08/2011
Time Dispatched: 08:01:49 AM

Infand
Corporate World Headquarters
710 Steelcase Parkway NE

Correction Detcripson

The wn flathing wound the o1 takirg
B2 10 the UV damape of the fosm which provided the

Problem Description: {Lsak 1)

The ol flastung arownd the prthoust ws faling.

dhoe 32 the LV daiage of the fos whuch provided the
eatecproafng. Dus ta the damage, lesiéing has occured
aound e wea

Sita Contact:

Iohn Doe aterproafing. Due m the damage, feaking Kas occurred.

aroundthi ares.

Arrival ETA: 02/08/2011 - 08:30 AM

* Amival ETA In Progress Resolved Confirmed
02/04/11 02/04/11 02/06/11 02/06/11
04:36:43 PM CST 05:00:00 PM CST 04:41:44 PM CST 04:45:06 PM CST 04:45:40 PM CST

SH E E I M E ' AL & Distnibuted By: RoofOptions
Date Dispatched: 02/08/2011
Roo FlNG 'NC Time Dispatched: 04.36:49 PM
] [ ]

Priority: Emergency
Notes: We hawe 2 masor leak » the NW carper of the waiting room,

Arvivel ETA In Progress Resoived Confirmed
o1t 02/o4/11 02/04/18 02/08/11 o2/os/11

Problem Description: The wall g arcand the penthouse wars fasng dus £ the

4 damage of the foam whe

has occurred around 1 area.

Correction: The wall fashing around the penthouse was ~/taned of a4 dirt snd deber.

NP1 cauung wat used 10 4 in 1paces of the wood siding where needed, then an
applied H i g ng back the preper

waterproofing.

5. Punch Out. 6. FCS Audit 7. Invoice

42 P

Neterial Ust Reguest for Approval PDF Draft

8. Onsite Confirmation

Bl frsmadna
) PE—

List Material

[ 2 Jon Jreenesous 1600

ol Erh T A
o e T

Igreon e B 2o
e

| O facilitycontrolsystems..
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Mobile Inspection App allows for remote auditing in real time.

Auditing for Consistency
The FCS App connects inspectors to the office so data collection can be monitored in real time.

2. Section 3. Observations 4. Composition

. 1. Dispatch‘

Standing on north side, looking
south.

Recommendat... text |

Heplacement

Repairs can exlend the life a few
more years, bul would
recommend replacing in a faw
years,

Due 1o overall age, weathering
and UV the penetration has failed.

| @
The FCS Inspect App guides FCS
Resources through tﬁe Inspection S*I!IEOEOTFIMNEGTA"LQC&
Process in a step by step methodology. ’ "
Data is captured in real time and
audited authorized office personnel.
Reports are generated at the same
time the inspection data is captured
and are completed prior to the 13. PDF Report Generation
resource coming down the ladder. on Mobile Device.

Reports are viewable from his mobile
11. 445 1 AR formt.

Approval 12. Auditing

Final Approval

need a few more observation photos on
~ section 1.

It appears as if Section 2 is
asphalt. Clarify composition.

§| Mease cli
make the su
complele t

resubo 1f you
further please cal

1-855-NEED-FCS

Ofacilitycontrolsystems.. www.fcscontrol.com




i

Flexible Online Facility Management Solution

Facility Control System

FCS is more than just a database to store information. It is a real time
Facility Control System. The system becomes the way work is performed
and records the actions in real time so that you do not have to go back in
the system to enter data to be able to generate the reports you need.

.

edit admin home logout

maps

Facllity Control Systems

SIEMENS

Sita Name: Rockford Water Technologies
Plant

Section; Parking Lot
Size: 140000 s/t
Overall Grade: C' |

Dats:
Corporate Contact; 0471372009
A Desdst:}o st Inspector: Derek Gibbs
Corporate Sourcing !
Site Contact: SERVICE ff#
A igs i DISPATCH |18
Rockford Water Technologies Plant o
4669 Shepherd Trail |

Rockford, IL 61103

Site Division: Water Technologies

Roof Sections: 12
Sq/Fe: 3,095,000.00

Composition Observations Recommendations 8ld Procurement Print §

M NameaY

Deficiencies

™ Bala Cynwyd Post Office

Main Lot
Facllity Control vstzm- Paving << Database edit reports logout e
Sites > Signal Hi Water Technalogies Plant
SIEMENS sing
! Site Name: Signal Hill Water Technologies Plant
© Corporate Contoct: T Lat
Julie Mattingly
i Corporate Sourcing
Site Contact:
Scalable erian Schuiz .
The FCS solution is programmed 5zt ate: Technologes Pant pand
i Signal Hill, CA 90755 E
with tables that accommodate a . vureoios | Pffice
lot more than roofing. FCS Bervi

allows you to manage Roofing,

Paving, HVAC, and Walls and :
Windows in the same platform
by simply adding modules.

SERVICE
DISPATCH

Sections Documents Notes and History Asset Manager Budget Matrix

Print (PDF) [7]
Print (HTML)
Grade AV
D

Estimated Install AV

Total Sections: 1
¢ |Total Sq/Ft: 23,720.00
Map AY Name AV Sq/FtAY
Parking Lot 23,720.00
FCS to dpr, al.desciscio, juliek.matting., Dave.Stewart, Stacey.Grosven., frank.meligoza show deta'ly 1/20/10 Regly [
Prepared for:
Ofacilitycontrolsystems.. SIEMENS
Online Project Monitoring Report
Project: ST [T Water Technologles Plant Section:  Precast Repairs T
Contractor: RoofOptions, LLC File Number: =z - ¥
Phone: 1-414-228-1780 Contact: Dennis Riley

Project Status: In Progress Date of Work: 01/29/2010

Percent Complete: 100%
moort

Ci Patch work was today on final area of concem.

{click on any of the photos for more detail)

Flexible

At FCS we do not offer an out of the box
solution. We are Enterprise Operating
Systems developers. We craft the Facility
Management tool to fit your specific needs.

O facilitycontrolsystems.n

www.fcscontrol.com
provided by FCS Certified Provider:

SHEET METAL &
ROOFING, INC.




