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Ed i tor ?s Note 
 

Dear  Readers, 

                   W ith th is edi t ion 
Connect Special  takes one 
m ore step ahead in  br inging 
you news on path break ing 
innovations leading to 
inclusion .

           M y sincere 
appreciat ions to David 
Banes, Director , Access and 
Inclusion through 
Technology for  agreeing to 
share ar t icles.

          So m ore exci t ing news 
to al l  of us every m onth!! 

H appy Reading!! 

Regards 

Bhavna Botta 

                                    I  grew up in  r em ote vi l lages of coastal  Andhra 
Pradesh. I  hai l  fr om  Gajapathinagaram  which is a hub of near ly 200 
sm al l  vi l lages and ham lets sur rounding i t . Both m y parents were 
m edical  professionals. So when I  was diagnosed with pol io since 
bir th, one th ing was for  sure, that of t im ely m edical  care. Natural ly, as 
I  was lucky to have resident in-house doctor s. 

                                  Disabi l i ty is not a guest to m e; i t  is an in tegral  par t  of 
m y l i fe. M y father  is a service or iented m an. So were m y m other  and 
grandm other. The tr io used to be a com binat ion of com passionate 
service to hum anity in  whatever  form  they could. Under  the aegis of 
Lions Club m y parents used to conduct eye and pol io surgical  cam ps 
qui te often. Success of one cam p led to another  and after  a poin t i t  
becam e a fam i ly r i tual  and a year ly m ega event. Every sum m er  m y 
cousins and I  spent a considerable t im e in  serving post operat ive eye 
pat ients. From  that age we were taught by m y father  that 10% to 20% 
of our  earn ings are resources that belong to the com m unity. H e 
fr equently says, ?I f one cannot donate a par t of h is earn ings, at least 
one should donate a bi t  of h is t im e and sk i l l .? W e grew up l isten ing to 
h is sound advice. I  was unaware of m y disabi l i ty and i ts l im itat ions. 

                                But the m em ory that was fr eshly etched in  m y m ind 
was that of m e tr ying to kneel  down holding a cup of soup to feed the 
pat ients who underwent eye surgery.  The pat ients, post their  eye 
surger ies, were total ly dependent on others. Serving them  with food 
and m edicine was the pr im e job for  us as volunteers. W hen I  used to 
enter  their  cam p with food or  m edicines I  used to get agonized seeing 
the i l l -t r eatm ent and negl igence of the pat ient by their  own fam i ly 
m em bers. Som etim es the pat ients had to wait  for  hours just to r el ieve 
them selves in  the ur ine pan without any reason for  the delay. The 
contem pt and lack  of r espect that I  had seen in  m any caregivers? 
faces m ade m e fl inch.  I  used to dream  a lot about changing th is 
wor ld where every disabled person would be tr eated with r espect and 
dign i ty.  I  dream t about m any inst i tut ions where al l  the disabled were 
happy due to the tr eatm ent m eted out to them . 

Fr om  The H ear t

                               A Dr eam Achieved ! 
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I  was four teen then. The next ten years I  got 
busy with m y education and several  
r ehabi l i tat ive surger ies that I  forgot about m y 
dream . 

                    The dream  re-sur faced again with a 
pain fu l  harsh real i ty. I  was bed-r idden at the 
age of 24 with lung in fect ion and severe spinal  
colum n pain. M y l i fe got stopped in  i ts tr acks. 
I  could not m ove an inch. W e were searching 
for  solut ions for  m y pain and the revival  of m y 
alm ost col lapsed lungs. Final ly, at the age of 26 
I  had to undergo total  spine reconstruct ion 
surgery. Everyone including our  fam i ly 
astrologers predicted and feared m y death. 
W hereas, m y problem  was not of death but 
the qual i ty of l i fe, i f  at  al l  I  m anaged to survive. 

                           The f i r st  stage of r ecovery was to 
si t  and tr ansfer  m ysel f in to a wheel  chair  and 
i t  took  m e two years to m anage i t . That was 
when I  star ted th ink ing of m y once forgotten 
dream . I  th ink  dur ing that extrem e 
helplessness t im es I  conceived the idea of an 
inst i tut ion but the idea did not have a nam e 
then. 

                                          The nam ing was done after  
Anand cam e in to m y l i fe. Anand, m e and som e 
of m y fr iends in  India and US used to have 
endless discussions about a perm anent 
project suppor t ing persons with disabi l i t ies in  
India. There were constant E-m ai ls and 
col laborat ive phone cal ls fr om  both sides. But 
noth ing was tak ing shape or  m oving ahead as 
al l  of us had ideas on ly. None of us had m oney 
to pursue our  dream s. 

                      Then suddenly, out of blue m oon, 
Anand rem em bered m y ar t icle ?Abi l i ty in  
Disabi l i ty? {AID}.  Those ar t icles which 
touched every aspect of disabled person?s l i fe 
becam e very popular  after  they were 

publ ished and republ ished in  several  on l ine 
m agazines. 

                                Anand suggested the nam e 
?AID In ternat ional? based on the ser ies of 
ar t icles. Then m y fr iend, M r. Ram  Sunder  
suggested the nam e ?Global  AID Abi l i ty in  
Disabi l i ty? with a vision to nur ture abi l i t ies 
beyond disabi l i t ies. 

                                  The rest is h istor y. I  got 
m ar r ied to Anand in  M arch 2008.  W e both 
along with a few of our  fr iends star ted Global  
AID as off icial ly r egistered society in  the year  
2008 Decem ber. I  consider  Global  AID as our  
baby very beauti fu l ly conceived and del ivered 
exact ly ten m onths after  our  m ar r iage. 

                                 Global  AID wi l l  be com plet ing 
ten years of service by 2018. I t?s the m ost 
sat isfying journey of m y l i fe. Everyone 
caut ioned m e saying that i t  would not be an 
easy job to r un an organizat ion as such and 
sustain ing i t  wi th the sam e core values. But a 
m other  never  gives up. W e al l  worked hard 
and gave our  best. W e never  had to r esor t to 
any shor tcut m ethods or  br ibery to 
accom pl ish our  work . 

https://twitter.com/DaveBanesAccess
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                       I  st i l l  r em em ber  the words of incom e tax com m issioner  whi le he was sign ing our  tax 
exem ption cer t i f icate. H e said that,?M adam  I had a brother  wi th pol io and I  know how 
depressing i t  is to be kept aside l ike an unwanted object. You are using your  disabi l i ty as a 
power fu l  m essage of possibi l i ty and hope. Let m e do what I  can.? I  th ink  that was the best 
cer t i f icate our  team  received for  i ts sincer i ty and tr ansparency. 

                         

   

                         Author  Paulo Coelho once said,? I f you real ly wish for  som ething to happen with 
al l  your  dedicat ion, the Universe conspires to del iver  that wish to you.?

                           I t  sounds str ange but I  was a witness to 
such a m iracle. Today Global  AID is cur rent ly serving 
300 under  pr ivi leged chi ldren, 140 disabled chi ldren 
and adul ts. I t  has a staff of 15 m em bers and is also 
suppor t ing 5 basket bal l  players with disabi l i t ies. Isn?t 
i t  a m iracle for  a person, who is confined to a wheel  
chair  since 30 years to achieve th is fete? 

                    Global  AID taught m e a profound fact that 
hum anity and com passion has im m ense abi l i ty to 
tr ansform  l ives beyond al l  r eal  and perceived 
disabi l i t ies. 

    M rs.Sai  Padm a,Founder -President of Global  AID ,a 
r egistered organizat ion that aim s to br ing change in  the l ives 
of persons with disabi l i t ies faci l i tat ing M obi l i ty, Accessibi l i ty, 
Em ployabi l i ty and Sustainabi l i ty.She is a  wr i ter ,singer ,fund 
-raiser  for  causes. H er  ar t icles on areas of disabi l i ty in  India 
were publ ished in  ILO journal , India Disabi l i ty journal , Indian 
W om en Onl ine etc.. Shor t col lect ion of her  poetr y t i t led 
?LIFE? was also publ ished.
w w w .gl obal ai d .i n
h t tp :/ / l otusbeats.w or dpr ess.com
ht tp :/ /sai padm a.w or dpr ess.com  
h t tp :/ / tham m i m oggal u .w or dpr ess.com  

http://www.globalaid.in/
http://lotusbeats.wordpress.com/
http://saipadma.wordpress.com/
http://thammimoggalu.wordpress.com/
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M eet Kum aran Kum anan 
author  of Aanantha 
thaandavam   , an 
autobiography in  Tam il  . The 
Engl ish version of the 
autobiography apt ly t i t led "CP 
to CP , Cerebral  Palsy to 
counsel ing Psychologist? was 
released on Septem ber  11 2014. 

 Tel l  us abou t  you ,K um ar an . 

 I  am  fr om  Chennai! I  have 
cerebral  palsy -diplegia. This 
m akes m e a wheelchair  user  
when outdoors and suppor ted 
walker  indoors. 

 I 'm  a counsel ing psychologist 
by profession and have m y 
own cl in ic cal led "K Point" 
which is located in  the sam e 
bui lding of m y hom e. Now I 'm  
doing m y PhD in  psychology 
fr om  Bharath iar  Universi ty, 
Coim batore!  

 I  was par t of a norm al  
school ing envir onm ent t i l l  m y 
5th grade. Due to unfor tunate 
si tuat ion of lack  of accessible 
classroom s, which was denied 
even after  very clear  r equest, I  
had to m ove out of that 
envir onm ent.            

 After  searching for  
al ternat ives, in  the sam e year , I  
got enrol led in  NIOS and 
star ted studying fr om  hom e 

This m eant I  had to do 10th 
grade dir ect ly, fol lowed by 12th 
grade .Psychology was one of 
the subjects in  both the grades 
.This was a f i rm  suggest ion of 
m y father  M r.Elango 
Kum anan as he was absolutely 
sure about m ak ing m y 
education a cont inuous 
process, N o matter  what. 

               Sim ul taneously, I  learnt 
French fr om  Al l iance 
Francaise of M adras and H indi  
through hom e tu i t ions. I  
f in ished m y post graduation in  
"Counsel ing Psychology? in  
2011and pursuing PhD from  a 
un iversi ty outside Chennai, as 
I  was denied the oppor tun i ty 
in  m y ci ty. Al l  the academ ic 
achievem ents are due to m y 
pr im e tutor , m y m other , 
M rs.Karpagam  Kum anan!  

 H ow    can  i n cl usi on  be m ade 
possi bl e for  al l  

            Fir st  the basic thought 
process has to change! Places 
have to be bui l t  by 
incorporat ing inclusive 
str ucture r ight fr om  the 
beginn ing .Even i f i t  is di ff icul t  
to do so! Lack  of accessibi l i ty 
would som ehow have a role in  
lack  of sociabi l i ty. I  had to 
depend on Face book  actual ly 
to get a proper  fr iends cir cle 
and i t  took  m e 5 years to 
achieve what I  desir ed. An 
inclusive cir cle, despi te being 
away fr om  an academ ic 

atm osphere. People m ust not 
hesi tate to m ake fr iends with 
fel low ci t izens with disabi l i t ies 
.I t  m ay be a teacher  -student 
r elat ionship, a fr iendship or  
even rom antic r elat ionship. 
Needs just keep varying with 
age and have to be given due 
respect. 

. 

 

I s i n cl usi on  just  bei n g ther e 
i n  school s an d  col l eges or  
get t i n g equal  oppor tun i t i es                             

             Unfor tunately inclusion 
is no where near  giving equal  
oppor tun i t ies. The lack  of 
accessibi l i ty factor  keeps us 
away fr om  being included 
dir ect ly in  any academ ic 
atm osphere. Som etim es, an 
inaccessible stairway would 
m ake a set of people stay down 
and away forever  l ike m e!

H ow  i n cl usi ve i s the job 
sector   

     Since I  am  sel f em ployed, I  
cannot say dir ect ly about the 
accessibi l i ty factor   or  
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inclusive factor  of the job m arket! Yet, I?ve 
been seeing people with disabi l i t ies tak ing 
up jobs which are extrem ely i r r elevant to 
their  actual  academ ic qual i f icat ions and 
they do hold on to the sam e job even when 
they aren 't  having that sel f sat isfact ion, 
just because of the fact that they have to 
have a f inancial  secur i ty . 

 H ow  i n cl usi ve i s th i s com m un i ty  -w hat  
i s i t  that  you  feel  has to be chan ged  
i m m ed i atel y  

               Personal ly I  th ink  i t  is com pletely 
up to person with disabi l i ty to r each out to 
the rest of the wor ld and m ingle with 
others by choosing a cor rect ci r cle of 
fr iends. 

         In  a countr y l ike India which is h ighly 
inaccessible, i t  is not wise to have only 
people with disabi l i ty as fr iends, or  to plan 
a m ar r ied l i fe i f  both the par tners are 
disabled and lack  physical  m ovem ent and 
are in  need of assistance of others. 

            At the sam e t im e the society at large 
should get over  their  hesi tat ion to begin 
even a general  conversat ion with a person 
with disabi l i ty. The happiest day of m y l i fe 
would be when I  see an inclusive society 
wi th loads of fr iends for  every person with 
disabi l i ty, just l ike what I  have! I  thank  
God, m y parents, fam i ly and fr iends for  
th is. 

W hat  abou t  you r  pr ofessi on  K um ar an . 

 M y exper ience as a counselor  has been 
real ly product ive and is f i rm  to the extent 
that i  m aintain  a tr ustwor thy and f i rm  
connect wi th m y cl ients and som e of them  

have becom e close to m e in  m y personal  
l i fe too . 

 In  case i f I  can 't  handle any speci f ic case 
due to m y physical  l im itat ions, I  ei ther  
take assistance of others around or  r efer  
the cl ient to others. I  have been work ing 
since 2012.Yet I  have m ade m y work ing 
procedure l im ited to "On cal ls " as of now 
t i l l  I  com plete m y PH .D and m ake another  
place ready for  work  . 
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AAC IN M Y LIFE 

                     Augm entat ive and Al ternat ive 
Com m unicat ion, actual ly has m ade a huge 
di fference in  m y l i fe. For  twenty-f ive years m y 
l i fe, I  was a non-speak ing person. I  have a rare 
genetic disorder  which has caused in  l im ited 
Dopam ine secret ion, owing to th is r eason I  
could not speak , m ove or  you can say, couldn?t 
do anyth ing. Dur ing that t im e I  had to 
com m unicate to l ive m y l i fe wi th dign i ty. AAC 
was in tr oduced to m e when I  was around 11 
years old.                  

      Thank ful ly m y cognit ive abi l i ty was l ike 
anyone else. Dur ing the ear ly par t  of 1990s 
there were no other  opt ions rather  than a 
?system ? which would be in  Engl ish. Thus m y 
Engl ish language developm ent began. I t  is 
qui te funny when I  look  back  in  t im e. M y 
m other  tongue is Bengal i  and when I  was 11 I  
knew nothing other  than i t .  Com m unicat ing in  
Engl ish was a far  fetched idea. On top of that I  
was out of I ICP for  5 to 6 years as m y father  as 
tr ansfer red out of Kolkata. Being a governm ent 
servant he was in  a place where hardly a few 
could speak  Engl ish. (I f  th is was Europe no one 
would have bothered on not knowing Engl ish). 
But here in  India especial ly the cosm opol i tan 
society, the colon ial  language is r eal ly a 
cr i ter ion for  social  status. Com ing back  to m y 
l i fe i t  was real ly di ff icul t  to learn a language 
only because I  was losing m y abi l i ty to speak . 
Gradual ly, wi th the help of a fantast ic Engl ish 
teacher , who was actual ly a volunteer  I  could 
overcom e the need.                         

            M rs. M aya Ghosh was the person who 
m ade i t  sure that I  learnt the needful  so that 
the com m unicat ion system  was in tr oduced. 
Gett ing the aid, which was a sim ple 
com m unicat ion board, I  was not at al l  happy. I  

thought i t  would stop m y speech total ly. I t  took  
lots of persuasion and counsel ing to convince 
m e about the com m unicat ion system  
enhancing m y abi l i t ies.  I t  took  6 or  7 years 
before I  got convinced about AAC helping m y 
l i fe. There was a t im e in  1995 when I  r eal ized 
that the language I  star ted to learn (Engl ish) 
and AAC have opened a new hor izon in  m y l i fe. 
I  was in tr oduced to com puter  as AAC for  the 
f i r st  t im e. Even though, I  could not use m y 
f ingers due to the disabi l i t ies but I  was m ade to 
understand the ?there are always al ternat ive, i f  
you are f lexible?.  I  star ted to use m y tongue 
with a m icro-l ight, along with a special  word 
predict ing software which m ade com m utat ion 
easy. 

            To m y readers I  would l ike to tel l  that 
there is no harm  in  com m unicat ing m ore 
rather  than doing i t  less. This exper ience 
com es with lots of harsh real i t ies. W hen 
com m unicat ing your  dai ly needs becom es a 
chal lenge for  you, you want to f ind a way out so 
that you can at least eat, dr ink  and si t  
com for tably in  your  wheelchair. As a person 
with disabi l i t ies, at t im es l i fe becom es di ff icul t  
m ore than people real ize but they say l i fe is not 
a bed of r oses. Dur ing those days when 
surviving was a chal lenge for  m e, AAC cam e as 
heavenly blessing to pass m e through the 
storm y par t of m y l i fe. I  do have m any other  
incidents. Som e of them  funny, som e of them  
ir on ic, som e of them  painfu l  which I  shal l  
r eveal  wi th the upcom ing ar t icles in  th is 
m agazine. 

Sayom deb M ukher jee is 
an actor , known for  One 
Li t t le Finger . 

6

http://www.imdb.com/title/tt4536086?ref_=nm_ov_bio_lk1
http://www.imdb.com/title/tt4536086?ref_=nm_ov_bio_lk1
http://www.imdb.com/title/tt4536086?ref_=nm_ov_bio_lk1
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        M r s N eer a  Chawla , 
Director  of M uskaan, an 
N GO which str ives to 
empower  adults with 
disabilities, talks about their  
employment programmes 
and how they try to make 
inclusion a reality. 

  W hat  categor i es of  
d i sabi l i t i es does M usk aan  
w or k  w i th? W hat  ar e the 
pr ogr am m es you  of fer ? 

W e pr im ar i ly work  with 
adul ts who have in tel lectual  
disabi l i t ies and m ul t iple 
disabi l i t ies. W e have a few 
cases of Aut ism  also. 

W e m ostly have adul t  t r ain ing 
program m es, which are 
ascer tained according to the 
di fferent degrees of suppor t 
r equired by them . For  
individuals with h igh suppor t 
needs, we have an Ar t and 
Act ivi ty centre. This 
program m e gives them  
exposure to var ious ar t  and 
craft  act ivi t ies, which act as 
therapy for  them  and through 
which they can express and 
em power  them selves at 
var ious levels. I f  a person 
m anages to gradual ly get over  
th is h igh suppor t need with 
adequate tr ain ing, then she/he 
can go for  vocat ional  tr ain ing. 

For  others, we have a 
vocat ional  tr ain ing 
program m e which prepares 
one for  em ploym ent inside 
M uskaan or  even outside. 
There are usual ly 4 levels of 
vocat ional  tr ain ing. The 4th 
level , cal led em ployabi l i ty 
tr ain ing, prepares one for  
em ploym ent. W e also have a 
com puter  tr ain ing 
program m e. W e have a batch 
com plet ing the course in  Data 
Entr y, which has also been 
m ade an in tegral  par t  of our  
vocat ional  tr ain ing. 

W e conduct tr ain ing 
program m es for  l i fe sk i l ls, 
spor ts and physical  f i tness, as 
wel l  as therapy program m es 
for  physiotherapy and 
occupational  therapy. Our  
r ecreat ional  act ivi t ies include 
in-house act ivi t ies l ike fest ival  
celebrat ions, fun gam es an 
visi ts to di fferent places. 

W e have a resident ial  faci l i ty 
at a di fferent locat ion, near  
Chattarpur. Eighteen young 
adul ts l ive there and are 
tr ained to do th ings on their  
own, which we consider  a 
defin i te achievem ent in  term s 
of the success of the 
program m e.

Pl ease tel l  us abou t  you r  
em pl oym en t  cen t r e an d  the 
vocat i on al  t r ai n i n g 
i m par ted . 

          W e star ted the vocat ional  
tr ain ing centre way back  in  
1989. At that t im e, we had no 
m odel  to fol low, in  term s of 
tr ain ing etc. W e created our  
own tr ain ing and suppor ted 
work  centre m odels. 

           The m ain idea behind the 
suppor ted work  centre was 
that they would work  and earn 
also. W e have real ised that the 
im por tance of a work  centre is 
two-fold: f i r st , that the 
m ajor i ty needs a suppor t ive 
work  centre. Secondly, the 
outside wor ld is very 
chal lenging, and not 
everybody can m eet those 
chal lenges, special ly as the 
chal lenges also keep changing 
everyday. 15 - 20 percent can 
go out and work . The rest 
depend heavi ly on an in ternal  
em ploym ent centre, where 
they can work  com for tably 
and get paid also. 

            The last four  years 
have, of course, seen major  
breakthroughs in this sphere. 
H ospitality is the major  
sector  which have employed 
the maximum persons with 
disabilities. From M uskaan, 
28 placements have taken 
place, 4 in petrol pumps and 
the rest in hotels. 

In cl usi ve W or k  For ce
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W hy do you  th i n k  
em pl oym en t  i s i m por tan t  
for  peopl e w i th  d i sabi l i t i es? 
Can  you  gi ve exam pl es? 

Any k ind of work  or  service is 
im por tant for  any hum an 
being. Adul thood is the 
longest per iod of our  l i fe. I f  we 
do not have a m eaningful  
engagem ent, i f  we cannot 
contr ibute to society, we tend 
to feel  fr ustrated. I t  is exact ly 
the sam e with people with 
disabi l i t ies. And m ore so, 
because they are capable of 
becom ing contr ibut ing 
m em bers of the society. They 
are usual ly very sincere 
workers who take a lot of pr ide 
in  their  work . Outside 
placem ents have proved that. 
One reason why com panies 
are showing keenness to h ir e 
them  is they are very focussed 
in  whatever  they do. The other  
r eason is the low attr i t ion rate. 
So the com pany feels i t  can 
retain  them . W hen they were 
h ir ed fr om  M uskaan, 
com panies cam e and 
observed how they worked in  
our  suppor ted work  centre. 
And they found qual i ty, 
sincer i ty and an overal l  
happiness in  the work . W hich 
is why the com panies decided 
to give them  oppor tun i t ies. 
This is wherein  l ies the 
im por tance of the suppor t ive 

work  centres. Over  t im e, we 
have seen how persons with 
disabi l i t ies have m atured in  
their  work  places to becom e 
responsible em ployees. They 
value their  work  l ike anyth ing. 
Som e have even picked up 
sign language for  the benefi ts 
of som e of their  col leagues, 
who are hear ing im paired. 

Do you  have pr ogr am m es 
tai l or ed  for  each age gr oup? 
Is ther e a par t i cu l ar  age 
gr oup that  you  speci f i cal l y  
t r ai n  for  the em pl oym en t  
sector ? 

W e usual ly star t  at age 16, and 
for  younger  age groups, 
fam i l ies are also provided 
counsel l ing and guidance.  For  
the em ploym ent sector , the 
ideal  age group that we tr ain  is 
between 20 to 35 years. Below 
20, we feel , they would be too 
young to handle the pressure. 

And for  the above 35 age 
group, a chal lenging 
envir onm ent often becom es 
di ff icul t  to tack le, which is 
why we do not l ike to str ess 
th is age group m uch. W e also 
have designed som e senior  
age program m es for  those 
above 45 years. 

H ow  d i d  you  star t  w i th  you r  
em pl oym en t  pr ogr am m e? 

In  1995, when our  f i r st  batch 

got r eady for  work , we star ted 
look ing for  em ploym ent 
oppor tun i t ies but in  vain . W e 
had clar i ty that wi thout 
providing m eaningful  work  to 
our  tr ained graduates, there is 
no m eaning in  cont inuing to 
churn out batches after  
batches. W e decided to star t  
our  own work  centre as we 
had confidence that they can 
work  and contr ibute to the 
society. W e chose 
consum able products which 
they could m ake and there 
was also m arket dem and for  
these products. W e continued 
searching and placing few 
students in  outside wor ld also 
but we real ised that lack  of 
awareness creates m any 
chal lenges for  them .  
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Pl ease shar e w i th  us abou t  
the Lem on  t r ee i n i t i at i ve? 
W hat  adaptat i on s d i d  you  
n eed  to do to equ i p  peopl e to 
be em pl oyabl e? 

Lem on Tree  put in  in tensive 
effor ts to em ploy persons 
with disabi l i t ies. In  fact, i t  is a 
par t of their  H R in i t iat ive. W e 
star t  wi th sensi t isat ion of 
their  H ODs, M anagers, & 
Em ployees. Job m apping has 
to be done for  each role and 
few adaptat ions with in  the 
role are to be m ade. W e 
develop som e adaptat ions/  
solut ions so that our  students 
can work  there with 
m in im um  supervision. W e 
provide the in i t ial  t r ain ing to 
al l  those who are selected. 
W e are also the par tners for  
tr ain ing them  on the job. W e 
are there on the prem ises to 
suppor t them  always. Plus, we 
have cont inuous reviews of 
how they cope with the 
si tuat ions. The sensi t isat ion 
and re-sensi t isat ion is a 
cont inuous process as 
em ployees keep on changing. 

Ar e ther e other  
or gan i sat i on s that  you  w or k  
w i th? H ow  has the 
exper i en ce been ? 

Yes, now we are work ing with 
Four  Points, and also with the 
Car lson group. These 

com panies are also 
encouraging placem ents with 
us. W e have, t i l l  date, worked 
with 5 Lem on Tree hotels, so 
natural ly the exper ience with 
them  has been m ore 
extensive. The others did not 
have ao m uch clar i ty in  their  
vision of em ploying persons 
with disabi l i t ies which had 
in i t ial ly star ted off as a CSR 
act ivi ty. But we have seen that 
we need to have a cont inuous 
dialogue with the em ployers 
on equal  r ights etc., before the 
em ployer  picks up the cues. 

W hat  r eason abl e 
accom m odat i on s do 
or gan i sat i on s n eed  to m ak e 
to em pl oy peopl e w i th  
i n tel l ectual  d i sabi l i t i es? 

The hospi tal i ty industr y 
works in  shi fts and even 
petrol  pum ps have shi fts. 
There are cer tain  
accom m odations which these 
com panies m ake for  
em ploying persons with 
disabi l i t ies. They are 
exem pted fr om  work ing on 
n ight shi fts. Al l  com panies 
have agreed to that. But the 
num ber  of work ing hours 
rem ains the sam e and the 
tr avel  ar rangem ents are 
usual ly m ade by the fam i ly. 
But we always tel l  the 
com pany that each job 
involves var ious tasks and t

that these em ployees should 
not be expected to per form  
every l i t t le chore. There wi l l  
always be a few jobs which 
wi l l  r em ain outside their  
purview. For  instance, they 
are l ikely to per form  al l  the 
dut ies at a hotel  coffee shop, 
except for  tak ing orders, as 
com m unicat ion with the 
guest m ight be a problem . 
The second th ing they wi l l , in  
al l  l ikel ihood, have a problem  
with, is prepar ing the bi l l . Yet 
another  problem  they usual ly 
face at work  places is 
schedul ing or  a long 
sequencing of tasks. To 
counter  th is, they have 
star ted a M E book , a pictor ial  
sequencing of al l  the chores 
they are supposed to per form . 

They usual ly fol low that, so no 
one has to r em ind them  of 
their  dut ies. I t  is a spir al  
bound book , leading them  
towards independence.
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 W e do the pictor ial  sequencing 
for  them , which they actual ly on ly 
need in  the in i t ial  stages. The rest 
they pick  up fr om  visual  cues in  
the envir onm ent.

W hat  do you  r eal l y  un der stan d  
by i n cl usi ven ess? H ow  does 
M usk aan  ai m  to con t i n ue w i th  
i ts pr ogr am m e? W hen we say 
inclusion, we m ean inclusion in  
every si tuat ion in  l i fe. Inclusion as 
in  also being the equal  fam i ly 
m em ber. W e need to have 
continuous dialogue with the 
company to treat the persons 
with disabilities as a regular  
employee. W e also tr y to ensure 
that they should be given work  to 
do, and be considered em ployees 
in  proper  sense of the term . W e 
urge the em ployers to em ploy 
them  as equal  m em bers of their  
work for ce, wi th equal  salar y and 
benefi ts. 

Thi s ar t i cl e w as or i gi n al l y  
publ i shed  at

w w w .pat i en tsen gage.com /  

  

  Tech Cor n er
Tact i l e scr een s for  touch  dev i ces - RAY

Shared by
 Davi d  Ban es ,Access an d  In cl usi on  th r ough Techn ol ogy  

            I  f i r st  m et TACTUS in  CES 2013 prom ising to provide 
?Appl icat ion control led, com pletely tr ansparent physical  
buttons that r ise up fr om  the touch-screen sur face on 
dem and?.The exci tem ent in  having such product avai lable for  
bl ind and visual ly im paired people is obvious. I t  enables 
seam less in tegrat ion of touch gestures avai lable in  
sm ar tphones and tablets with the ease of use of physical  keys 
and tact i le feedback . W ork ing with bl ind users, we at Project 
Ray understand the value of i t  f i r st-hand.  Such technologies 
prom ise to el im inate a m ajor  bar r ier  in  bl ind users?adoption of 
touch-based devices and m ake digi tal  accessibi l i ty possible.
 Three years later  and TACTUS is closer  to ship i t  f i r st  
com m ercial  product, ?Phorm ? ? a glass cover  for  the iPAD m in i  
that upon act ivat ion raises physical  ?dots? in  the shape of a 
keyboard ? ?W or ld f i r st  m orphing touchscreen?.
 True, th is f i r st  product is a bi t  di fferent fr om  the in i t ial  
prom ises. I t  r equires physical  act ivat ion when one knows that 
there is a keyboard on the screen, the dots are there for  
m ark ing the di fferent keys but not for  actual  pressing, the 
exper ience is l im ited for  keyboard m orphing, and avai labi l i ty 
is st i l l  a few m onths away. H owever , i t  is cer tain ly a huge step 
in  the r ight dir ect ion and a technology we are eager  to have 
and use.

ht tp :/ /paper .l i /e-1452749534# /
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