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Hello county staff!

We're a non-profit service designed to help your community get and
keep CalFresh any time, from any device. Our mission is to help close
the CalFresh participation gap. We are committed to helping you
continuously improve the enrollment process and to providing a

dignified experience for CalFresh applicants.

Leo O’Farrell, the CalFresh Program Director at the San Francisco HSA
has said, "This is the first site that let's you apply for CalFresh on your
phone. You are not tethered to a computer, you don't have to be with a

CBO, you don't have to visit an office. You can do it wherever you are."”

GetCalFresh.org is delivered by Code for America, on behalf of the
people of California. Code for America is a non-profit organization
dedicated to helping governments increase access to critical services

by leveraging technology.
Contact us to learn more about what we can do for your community.

Sincerely,

The GetCalFresh team

Learn more: www.getcalfresh.org/for-counties
Contactus: hello@getcalfresh.org
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Easy for you, easy for your clients.

A better application experience

A mobile-friendly application assistance tool, written in plain
language that only takes 10 minutes. Applications come through
like any other submitted via MyBenefitsCalWin.org or
C4Yourself.com. It works on any device, no download needed.

An easy way to send verification documents

Residents take photos and submit required documents
right from their phone. No scanners or snail mail required.

A more supportive enrollment process

Residents get timely reminders and on-demand support to
navigate the enrollment process via text message, email
and live chat.

We're great listeners who act on feedback

We're responsive to data, feedback, and requests from
counties, users, and CBOs, and are constantly adding new
services and features.

Shape the future of CalFresh.
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Your app has been Do an interview
submitted! to clarify your situation

« Your county will call within one week to sched|

« The interview will take about 30 minutes. Expd

« Your county worker will provide you with a list &

Your CalFresh application has
been successfully submitted!

Submitted to San Francisco County on 2/1/2016.
Print this page for your receipt

Get help putting

IN 1 WEEK food on the table

What to expect next:

interview. The call may come from a blocked

questions clarifying your household, income,
and other eligibility requirements.

documents that you will need to submit within 30 days
from today to verify your eligibility.

« We'll occassionally follow up with you by text message

and email to ensure everything goes as smoothly as
possible.

Join our growing community of county partners.

Get in touch with the GetCalFresh.org team

Let’s talk about your CalFresh participation goals, and how
GetCalFresh.org can help your outreach efforts.

Talk with your county CalFresh leadership

Our team is available to meet anytime to discuss benefits for
clients and CBOs, and user insights we provide to government.

Start using GetCalFresh.org in your county

All we need to get started in your county is to configure a few
details. After that, your residents can use GetCalFresh.org to

submit applications into MyBenefitsCalWIN.org or C4Yourself.com.

Learn more: www.getcalfresh.org/for-counties
Contactus: hello@getcalfresh.org
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