Resources for Promoting Health Literate Organizations

Mary Ann Abrams, MD, MPH

Always Use Teach-back! Toolkit

e http://www.teachbacktraining.org/

Brach C, Keller D, Hernandez LM, et al. Ten Attributes of Health Literate Health Care
Organizations. Washington, DC: National Academy of Sciences; 2012. https://nam.edu/wp-
content/uploads/2015/06/BPH Ten HLit Attributes.pdf

Building Health Literate Organizations: A Guidebook to Achieving Organizational Change

. www.HealthLiterateOrganization.org

Health Literacy Universal Precautions Toolkit — 2" Edition

¢ http://www.ahrg.gov/professionals/quality-patient-safety/quality-
resources/tools/literacy-toolkit/index.html

The Health Literacy Environment of Hospitals and Health Centers

e http://www.ncsall.net/index.html@id=1163.html

Thomacos N, Zazryn T. (2013). Enliven Organisational Health Literacy Self-assessment Resource.
Melbourne:Enliven &School of Primary Health Care, Monash University.
https://www.hgsc.govt.nz/assets/Consumer-Engagement/Resources/Enliven-health-literacy-
audit-resource-Mar-2015.pdf



http://www.teachbacktraining.org/
https://nam.edu/wp-content/uploads/2015/06/BPH_Ten_HLit_Attributes.pdf
https://nam.edu/wp-content/uploads/2015/06/BPH_Ten_HLit_Attributes.pdf
http://www.healthliterateorganization.org/
http://www.ahrq.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/index.html
http://www.ahrq.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/index.html
http://www.ncsall.net/index.html@id=1163.html
http://www.ncsall.net/index.html@id=1163.html
https://www.hqsc.govt.nz/assets/Consumer-Engagement/Resources/Enliven-health-literacy-audit-resource-Mar-2015.pdf
https://www.hqsc.govt.nz/assets/Consumer-Engagement/Resources/Enliven-health-literacy-audit-resource-Mar-2015.pdf

