FREQUENTLY ASKED QUESTIONS REGARDING GIVING
What does my gift support?
Shiloh Baptist Church prepares and adopts an annual ministry financial plan (budget). This plan is
prayerfully prepared with detail planning over several months. The ministry plan is an operating
tool that guides our church in ministry, mission, and operations. Every member and attendee of
Shiloh has a God‐given role in supporting the financial needs of the church through regular giving
of tithes and offerings.
Will I receive a contribution statement for tax purposes?
Shiloh Baptist Church is a non‐profit organization and your gifts are tax deductible. Each year at
the end of January you will receive a statement in the mail, or you can download your statement by
logging into your Shelby Next account online.
Can I make a one time or recurring donation?
The online system enables you to make either a one‐time contribution or set‐up a recurring
contribution that is scheduled to come out of your bank account at the time of month you specify.
Can I make changes to my scheduled donation?
You can edit or delete a scheduled contribution at any time. You can also change the debit card
used, date, frequency, or amount.
Are there any fees in online giving?
Shiloh pays a processing fee for all debit card gifts made and a nominal fee for ACH gifts made.
You do not pay any fees.
Is online giving secure?
We have taken steps to ensure that the giving process is safe and secure from beginning to end. All
your giving data is secured by Shelby Next Giving Portal.
What is your privacy policy?
Your information will remain private and never be given away to third parties, other than to
process your scheduled contributions and web‐initiated payments. All personal data is secured by
Shelby Next Giving Portal.
What if I have other questions not answered here?
Please call the church office at (916) 664‐3850 ext. 110.

