ELLIJAY-GILMER COUNTY WATER & SEWERAGE AUTBORITY

1023 PROGRESS ROAD, ELLIJAY GA 30540
Phone 706-276-2202 WEBSITE: EGCWSA.COM FAX 706-636-2210

RESIDENTIAL / COMMERCIAL CONTRACT — TERMS & CONDITIONS
FORM: C51-042018

Customer # Location # Connection date

Picture ID is required to obain service!
Date

Please Check Customer Usage Type: Residential____ (fuil time or part time) Commercial ___Restaurant____ Industrial___
Primary Name on Account;
If individual: SSN (last4 digits} Driver Licensei pos:.__/ [
It Commerclal Business: FID#: Local Business Licensed:

(7 applicable): Joint account holder or Person establishing commercial account:

@ Driver Licensoi Email Address:

Billing Address: City: Zip.
Primary Phone Second Phone Work Phone.

In affixing my signaturs, | acknowledge that the above information is accurate; that | have read the application as welt as the Ellijay-
Gilmer County Water and Sewerage Customer Agreement below and on the reverse side of this application.

Date

Customer's Signature or Agent

IF YOU CANNOT PRESENT THIS CONTRACT AND REQUIRED GOVERNMENT ISSUED PHOTO INDENTIFICATION IN
PERSON, WE REQUIRE NOTARIZATION TO COMPLY WITH THE FTC IDENTITY THEFT PREVENTION REGULATIONS.
SERVICE WILL NOT COMMENCE UNTIL THESE REQUIREMENTS ARE MET.

Swom to before me this: day of , . Notary
Public
My commission expires My seal is affixed to the right.

Th:d g{m%nar of this agreement hereby applies for services from Ellijay-Gilmer County Waler and Sewerage Authority subject to the following terms and
oconditions:

1. Applicant agrees to pay a deposit fo the Authority for services rendered at the listed service address. The current rate of deposit is
$100.00 for a standard 5/8™3/4" residential or light usage commercial meter. Larger meters and high usage commercial meters such as
restaurants require a deposit based on the current schedule of deposits In effect at the time. The deposit is subject to adjustment in order
to be brought current with the prevailing rate; i it is considered necessary, in order to maintain the account. An increased deposit may be
required for an overdue account. A waicr service trip charge of $25.00, will be required in order o activate service during nomal
business working hours. Applications received afier 3:00 PM are not guaranteed connection In the same day or may be requirad fo pay an
additional after hour's service trip.

2. Applicant agrees to comply with all rules and reguiations applicable to such service. These include a copy of a photo identification card and
soclal security or Federal tax identification number for each application and service location.

3. Deposits can be transferred i a new service location and are subject to & ransfer fes which is §25.00 for each account transferred. Any
past due balance on the existing account must be paid before the new service location will be turned on and the transfer

completad.
4. Applicant agrees fo pay for the full amount of water registered by the meter, at the rate that is in effect during the service period, whether
the amount is dus to usage, waste, leakage, or any other cause that is not the fauft of the water system. All payments are due by the 20*
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ELLIJAY-GILMER COUNTY WATER & SEWERAGE AUTHORITY
1023 PROGRESS ROAD, ELLIJAY GA 30540
Phone 706-276-2202  WEBSITE: EGCWSA.COM FAX 706-636-2210

RESIDENTIAL / COMMERCIAL CONTRACT — TERMS & CONDITIONS
FORM: CS1-04/2018

payment.
5. Payments received after the due date will be subject to b8 0 e overdus balance,
Overdue accounts will be disconnested for nonpayment on the 28+ of the month or the next working day if 2p" falls on a non-working
day. The Authority does not offer uninterruptible service, Disconneciad accounts will ba subject 1o the administrative charge that is in eftect
at the time. The curvent administrative charge Is §25.00 per overdue acoount. A reconnsction charge will be required for accounts that
are reconnected during regular working hours, which are 8:00 am through :00 pm, on working days. The cument charge for regular hour
mconnection ls $50.00. during those #mes. Overdue accounts that are paid before Spm will be reconnecied the same day, whenever
possble. However, same day reconnection cannot be guaranteed due o circumstances beyond Authority control. If your sccount has
heen sant to collections. you will also owe the fee charged to us by the collection agency in order to reestablish an account Wil

C0

s

6. stnnecﬁonmalisrequestedmrmmllbacmslderedasanaﬂerhoursreeomastandwlllbeuhargedanaﬂarhwrsnnection
fee. The current aftec hours recormection fee is §$100.00 and will require a signature on an after hours agreement at the time of
reeonnecﬂon.Anaﬂarhoursagraementrequlrasmaoverdueamouﬂm\drelatedd\argastobepaidby1pmonhefo|lowingmridngday.
if not paid by 1pm, the service will be disconnected and a second charge, equivalent to the after hours reconnect fee, will be added to the
account. No reconnects will be done between 8pm and Bam.

7. Sarvice calls, for problems on the cusiomer's side of the water meter, such as fo fum off the water due to a leak In the customer's
plumbing, may be billed a watser servica trip charge. The cument watsr service trip charge is $25 00 betwes: ! flam and 3

and $100.00 for after hours and wesksnds. Watsr service that has been tumed off due to a leak in the customer's piping wil require the

installation of a "Customer Cut-OF Valva", where ane does not already exist, before the service will be tumed back on. A Customer Cut-Off

Valve is a valve that the customer can use fo fum off thelr service fine and it is placed betwesn the water meter and the customer service

line. This vaive can be Installed by a certified plumber or Authority service personnel. The current gharge for 8 Customer Cut-Off Valve ls

Service calls, for problems with the customer's sewer service line, where the problem Iz found fo be no fault of
the public collection system piping, wil be billed a sswer sefvice trip charge. The current gewer service INip Care Is $50.00 betweo
he hours of 8am and 3pm and $100.00 for alier hours & weekefd

8. The applicant agress that in connection with the sarvices provided, the Authority shall not be fiable for damages to any property of the
applhanfsbyroasonofanyacﬁonmmeparlunm;l\umt:rityormesmteofeenruia.ormeirduyauﬂnﬁzedmﬁ,amms,semmﬂ
employees. The Authority’s responsibility is In the right-of-way or easement adjacent to the customer's property and nol on the customer's
property. Duly authorized agents of the Authorily shall have access at all hours 1o the premises of the consumer for the purpose of
installing or removing Authorlty property, inspecting piping, reading and testing meters or for any other purpose in connection with the
water gervice and lis facllities

9. The Authority will install backflow devices/assemblies on all new taps. After installation, the davice/assembly will be the owner's
responsibility to maintain and test, It the unit is testable.

10. The applicant agrees that the water service, to be rendered by the Authority, s limited fo the use of only one (1) famlly dwelling (houss,
mobile home, etc.) or commercial buikling. The applicant agrees not to sell, fumish or permit watsr to be used through the metar by other
parﬂesortooonneutmesarvioemoﬁlerproperﬁesoruwieas.vmaﬂonofmiseondiﬂonshallbeoonsideredabreachofoonu'actnndwil
result in immediate termination of service, without priar notice.

11. Applicantagreastonothmperwlmmamatardavinelnamrdamavdmmmmypolieies.AppIicammraesmImmedlatalyeontactme
Authority In connection with any service issues under this contract. Anyone found 1o have tampered with the meter or related devices
located within the meter box will be subject to a tampering fee. The gurrent eharge Jor Iamponng I8 51 '

12. The Authority cannot regulate nor guarantee water pressire on the customers side of the melar; therefo

all customers protect their piumbing with a propery sized pressure reducing valve.

Applicant agrees and understands the sibillty to 5A of all

AT e SUTRREY
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ELLIJAY-GILMER COUNTY WATER AND SEWERAGE AUTHORITY
5/8” X 3/4” Elster Water Meter with Backflow Preventer
and Customer Cut-Off Valve

CS1-04/2018

If your service does not have a Customer Cut-Off Valve; one can be installed for $250.

All lines and valves beyond the customer’s service connection at the meter belong to
the property owner and are their responsibility to maintain and/or repair. The Cut-Off
Valve will be warranted for 1 year from the date of installation.

The picture below shows an Elster Water Meter, if you have an I-pearl Meter your
Meter will look different than the example

Curlb-Stop s used by the Water
Authority ondy. Do not tamper
with this or you may be subject

ﬂ il to fees and'or damages.
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Backflow Preventer keeps water
from going back through the meter.
Your house should have a thermal
expansion tank to absorb the 3
expansion of wates when it gets bot. |

Customer’s
Service Line
starts here and
takes water 1o
the house

Service Line
| brings water

from the main

to the meter.

Radio Read Water Meter
These meters are extremely accurate
and cannot read more then the
amount of water that passes through
it. If your bill seems higher than
usual; Jook for a leak in your house.
The toilet is the first place to look and
dye tabs are available at Customer
Service to check for a leak there.

Customer Cut-Off Valve is
usually located in a small round turf
box on the bouse side of the water
meter box: sometimes they get
covered by leaves. dirt or grass.

U:contracts



WATER & SEWERAGE AUTHORITY
PROTECTING THE ENVIRONMENT AS WE SERVE

1023 Progress Rd.
Ellijay GA 30540
PHONE (706) 276-2202 / FAX (706) 636-2210

Ellijay-Gilmer County Water & Sewerage Authority
Tampering Policy

The Ellijay-Gilmer County Water & Sewerage Authority will prosecute any
individual or company engaged in unauthorized tampering.

Tampering means the unauthorized interference with the equipment,
monitoring devices, treatment devices, fire hydrants, manholes, pamp
stations, tanks, valves, and any appurtenances used to provide water and
sewer service.

This shall include the theft of water by any unauthorized manner, including
through metering devices or bypassing such a device, also the unauthorized
entry or discharge into the wastewater collection system.

The theft shall be reported to the law enforcement in the jurisdiction of
occurrence. For each event reported the fee shall be $1,000 with the
possibility of criminal charges filed.

ADOPTED September 30, 2002

2 M

Director, Gary McVey




ELLIJAY-GILMER COUNTY WATER AND SEWERAGE AUTHORITY
RATES EFFECTIVE 7/1/20

NEW RATES(per 1000)
RESIDENTIAL WATER ISEWER
MINIMUM 12.60 10.50
0 TO 2000]Galions 3.16 4.48
2001-4000] 3.34 4.73
4001-6000] 3.52 4.97
6001-8000] 3.67 519
8001 UP v 3.81 5.39
el e—
COMMERCIAL
MINIMUM 1260 10.50
0-5000 Gallons 3.16 4.48
5001-25000 3.34 4.73
25001-150000 3.52 4,97
150001-350000 3.67 519
350001-UP v 3.81 5.39
INDUSTRIAL
MINIMUM | 12.60 10.50
0-10,000,000 Gallons 3.16 4.48
10000001-20000000 3.34 473
20000001-30000000 3.52 4.97
30000001-45000000 3.67 519
45000001-UP L 4 3.81 5.39
TRANSFER
MINIMUM {1ST 100,000 GALLONS) 403.88 NA
100,001 AND UP 4,04 NA
|
SJI5EC|AL DISTRICT FEES
|COOSAWATTEE RIVER RESORT | 3.00] NA |

Residential is defined as a single household with an individual meter
Commerical is for businesses or multi-unit households off a single meter
Industrial is defined as a plant or factory or agricultural producer
Transfer is for sales to other permitted systems through a master meter
Special District Fee Is a monthly fee to cover debt on a special project

BILLING POLICY:

Here is some information about the billing policy structure. Payments are due by the

20th and past due accounts are subject to a late charge that Is the greater of $10 or 10% of

the past due amount. Disconnects are now done on or after the 28th of the same month

they were due, if the acount is not paid in full by the 27th. Disconnected services

must have an account deposit of $100 In order to be reconnected. If the existing account
deposit is less, then the difference must be made up prior to reconnection of service.

In our efforts to enforce Georgia's Water Conservation Implementation Plan, irrigation meters
are not installed. Al billings for sewer usage will be based on the water usage of the location.

P:\Old_U_Drive\CONTRACTS\revised contract docs 2018\RATE INCREASE SCHEDULE 2020-2021



ELLIJAY-GILMER COUNTY WATER & SEWERAGE AUTHORITY

1023 PROGRESS ROAD, ELLIJAY GA 30540
Phone 706-276-2202

Fax 706-636-2210

WATER & SEWERAGE AUTHORITY
PROTECTING THE ENVIRONIRENT A% WE RERVE

WATER LOSS

Dripping Faucet ¥  GPM = 18,800 Gallons/Mo
Leaking Toilet ¥ GPM = 21,600 Gallons/Mo
Drip Irrigation 1 GPM = 43,200 Gallons/Mo
Watering Garden 2hours @ 5 GPM = 18,000 Gailons/Mo

2 hours @ 10 GPM = 36,000 Gallons/Mo
Unattended Water Hose 1 Night @ 10 GPM = 5,400 Gallons/Night
Broken Service Line 1 Night @ 15 GPM =8,100 Gallons/Night

1Day @ 15 GPM = 21,500 Gallons/Day

1Week @ 15 GPM = 151,200 Gallons/Week

1 Month @ 15 GPM = 648,000 Gallons/Month
Stuck Ice Maker 2 GPM =86,400 Gallons/Mo
Stuck Check Valve in Washing | 8 GPM = 240 Gallons/Incident
Stuck Float in Water Trough |5 GPM +216,000 Gallons/Mo

TYPICAL HOUSEHOLD USAGE

1 Bath = 42 Gallons
30 Baths = 1,250 Gallons
1 Shower = 17 Gallons

30 Showers = 510 Gallons

Wash 1 Load of Clothes = 45 Gallons

Wash 20 Loads = 900 Gallons

Each 1 Time Flush Toilet = 3 Gallons

15 Toilet Flushes {if in a day} = 900 Gallons {in a month}



WATER & SEWERAGE AUTHORITY
PROTECTING THE ENVIRONMENT AS WE SERVE

AUTOMATED DRAFT AUTHORIZATION

| authorize the Ellijay-Gilmer County Water & Sewerage Authority and the financial institution listed below to initiate
electronic debit entries on a monthly basis, and if necessary, credit entries and adjustments for any debit entries in error
to my:

( ) Checking account ( ) Savings Account

( ) One Time Draft ( X ) Recurring monthly draft

This authorization will remain in effect until | have canceled in writing. Attached is a voided check/savings deposit slip
for verification of all financial institution information. My account information with the Ellijay-Gilmer County Water &
Sewerage Authority is as follows:

WATER ACCOUNT NUMBER
ACCOUNT NAME (PLEASE PRINT) SERVICE ADDRESS (PLEASE PRINT)
SIGNATURE DATE

Please attach a voided check for checking account



ELLIJAY-GILMER COUNTY WATER & SEWERAGE AUTHORITY
PHONE: 706-276-2202 FAX: 706-636-2210

CUT-OFF AUTHORIZATION FORM

C§1-01/2015

Please turn off and lock my water meter as of
{Date)

My new mailing address is:

(Address)

(City, State & Zip)

Home Phone: Work Phone:

If | have a deposit please apply it to my final bill and send the refund to the
above address. Disconnect of services scheduled on or one day prior to the
end of month billing date will not be charged for water and/or sewer fixed
rates.

Account Name:

Account

Service Address:

Customer Signature: Date

Clerk Signature:

Notes:




