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General Information

What is smartmail?

smartmail is smartview’s proprietary email encryption system used to protect your personal
and transaction related information.

What is smartportal?

The smartportal website is a secure, centralized access point for each smartmail recipient to
access all smartmail messages delivered to them. The smartportal site also offers each
Recipient to send an encrypted reply through the system, and/or upload documents securely
back to our document management system.
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smartportal

New User Registration

Overview: This Job Aid reviews the process of registering for the smartportal encrypted delivery system.

smartmail is an encrypted and secure email delivery system, available through the smartportal website. All
smartmail messages sent to your Email Address are stored and available at any time in the smartportal
system. You are also able to send encrypted Replies to any message, and/or Upload documents securely back
to our document management system.

1. Click the View smartmail link within the Body of the

N : : o ‘
smartmail message you received in your Inbox. smarimail dehvery Sav D B

have bean sent o snsartimall secure email bt

Please Note: The Sender’s Name, Email Address, and

Contact Phone Number will be listed in the From: : _
section of the received smartmail message. i — Cs

Welcome Fackuge Documents - Order &

I ths is the st Dme vDu have received 3 sinartmall secore emall you are reganed to estatiish a user
ame [ peosword before reading the message. We 00 N0t reQuest OF requre aly private informaton

2. Ifitis the first time accessing a smartmail, enter your

email address (must be the same address where the o

email was sent), and click the “New User?” link. " Password
ﬁm*".—‘—“]

Please Note: The email address entered, MUST be the wmariportal

same email address that the smartmail message was Smartportal :

delivered to. s

If a different email address is entered, you will
receive an error message stating “Access Denied”,
and the registration will not be able to be completed
successfully.



3. The smartportal New User Registration screen must be  Ee i —

completed as described in Steps 3 - 5. [ QY st Yo dibtsbin bt
’-’r:ulptxtal Erat Aot hayouny TR mdoon
Fexd Nvvee Ll
L Narve: S
Rowe Ty
[
- Pyeonn a Fasvwr sy anrerns
Baywgn
* Sarkam Povaca I |
B v v Aguement |
L By ushog smerponad, yos ageee 1o e Tureg o Lhe
*amsngans
4. In the first section, the email address that the Enter Your Activietion Information
smartmail was sent to and entered in Step 1 will el
already be listed. Fast tiame: |8

Last Name:  Buyer

Roke  Buyer

Enter your First Name and Last Name in the
corresponding fields.

5. Inthe second section, enter a Password.

C PN sessssssees | Lé'-n_w\w Rusuvseant
Please Note: If you click the Password Requirements o very strong (10076
link in the ‘Create Password’ section, you will be shown |- comm passwc [sesnssnsandl +

the Password criteria, as listed below:

Your Password must meet the following criteria, and
rate Strong or higher on the Strength Meter:

T Passwora bbb » - = l“:‘.'--.'-\:': Requrer=ents
e The Password must contain characters from at Srengn s
least 3 of the 4 following categories: = Custa Pessien; [ewonowaons |

o Upper Case Letter (A-Z) [T p——
o Lower Case Letter (a-z)
o Numbers (0-9)

o Symbols (ex.: !' #/ S, %' etc.) + The password must contaln characiers Fom at keast 3 of the following A Gategories:

Erghesh upporcase chatacen (A« 2)
Englsh lowercase chiesciens {0 « 2)

e The Password cannot be the same as the fRase 10 dighs (0 - 9)
Non-sphanumarns (5o ceamgin: 1§ 9, o %)
Userna me. v Thie pRsswond Caenot be e Same &5 1o cHamane
e The Password must have a minimum of 8 + The: passwors must have @ minimun of 8 charactrs

characters.

Once you've entered a Password that rates Strong and
meets all criteria above, re-enter it in the Confirm
Password field.

* L] By usng smarporntal, you agree to the Teoms of U




6.

In the third section, click the checkbox to agree to the
Terms of Use. Clicking on the link will allow you to view
the terms and conditions.

Then click the Activate button to complete the account
activation.

Once the smartportal New User Registration page is
completed successfully, you will receive the following
confirmation on screen.

Click the OK button to confirm, and the window/tab
will close automatically.

To complete the activation, return to your Inbox for
the email address you just registered, and locate the
Account Activation email.

In your email account Inbox, locate the smartportal
Account Activation email, sent by smartportal
Customer Support. (Please Note: If this email does not
arrive in your Inbox, please check your Junk
Email/Spam folder.)

Click the words this link within the Body of the
Account Activation email.

The Account Activation emails automatically expire
24 hours from being sent. Contact your Title and
Escrow contact to receive a new activation email if
more than 24 hours has passed.

End User License Agreement

1 ¥ By waieg smariportal, you agree % T Tar

Vurify your emall address

Your account has been created but must now be activated.

Instructions for activation have been emailed to

If you cannot fng ths emall pleass check your spam and junk folders

" smartportal

You (or sameone eise) enterad this email address to create a new account

DUESS, phease proceed !-'-' k.

Account activation link ts temporary and will expire in 24 hours

To contmue the account activation pe

Sincerely

smartportal Customer Support



9. Once you have clicked on the link in the Account

Activation email, you will be taken to the smartportal g rm.k:,,w
login page. ‘;,.m.u
‘. s =l
You will see the “Success! Your account has been el o ,
activated.” message along the top of the login page. Smartportal e, e ot i et i &
-]
Enter the Email Address and Password just used in the
Activation process. — . e :
Click the View button.
Please Note: For more details on functionality
available through the smartmail feature, please refer
to the Recipient Access Job Aid.
O e —————————————_ e |

10. Once you’ve logged in with your email address and
registered Password, you will be taken into the R e e e e
smartportal site to view the smartmail message
originally delivered to you.

11. Once you have successfully logged into smartportal,

you will receive an Activation Successful email |
confirmation. ‘. S m a rt p O rta

For more information on available smartportal
functionality, proceed tO Page 7 Of thiS User Guide tO You've Successfu”y activated your Account.
review the Recipient Access features.

Sincerely,

smartportal Customer Support

Additional information about smartmail:

e Both the “View smartmail” link and smartmail document links are expiring links, and will expire at the
expiration value set in the initial smartmail distribution.

e smartmails forwarded to another email address that is not listed in the initial distribution will NOT be
able to authenticate, and will receive “smartVIEW: Access denied” message.

e If you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents




smartportal

Recipient Access

Overview: This job aid reviews the process of accessing email content sent via encrypted smartmail delivery.

1. Email recipients will receive a smartmail delivery
notification defining the email content, showing the
Subject Line of the sent message, as well as the
message Sender. The Sender’s Name, Email Address,

N smartmail delivery ciliohore i

Yol have been sent & ssartmall secae smail bt

Welcome Package Documents - Order 2 .

and contact Phone Number will be listed. : T

To access the secured message, click the “View
smartmail” link.

Yeur sinartmsil securs emal s now aveilable snd mil sever mapere

pa ek e “Vew smartmal” bnk below, you wil be atometcally dreciad to the smartmall

all wetmate

I them is the feat Lme pour have recarved & somertmail secors smail pou are regaited to astaliivh 4 user

d before readieg the mesiage. We do Not reguest or redure oy pavate infermatoo

2. Recipients accessing the email will be challenged for
authentication. e A :

Pusiconerd
Each recipient will be asked for their email address and " T G e T

registered when logging in to smartportal. R ———
_ smartportal

Enter your email address (the same address where the ]

email was sent) and password, then click the “View”

button. ——wy

Please Note: If this is the first smartmail message you
are receiving, please see the Registration & PW Reset
Job Aid for instructions on completing the one-time
smartmail account registration.



3. Recipients accessing the email may be challenged for a

Secondary Authentication. If you receive this, there
will be a 4 digit code sent to you via text message.
Enter the code received.

You may also be prompted to “agree” to read the
smartmail and any included document links. Check
the box | agree.

Then click the View button.
If you do not receive either of these, proceed to step 4

Once you have successfully logged in, you will be
presented with smartmail HTML email. From this web
page you can view the Subject and Body of the
smartmail, as well as open any of the document links.

All smartmail messages sent to your same email
address, will all be available on the smartmail tab of
our smartportal website.

While viewing any smartmail message, click the
smartmail icon along the left side of the page to access
additional smartmail messages.

All smartmail messages sent to your same email
address will be shown in the smartmail Inbox, with the
most recent received email listed along the top.

Single-click on any email message listed to access the
message.

[P

~p, Secondary Authentication

u SMS-message with passcode sent to your moble phone number prding 4542
smartrmail l _j

Pwosing Recures
smaridocs VU 410 Wned 10 M40 Trs SIxantnon 4nd drw

Hoourrmenn e

S Totres a0t Condtbiom

smartsign Faonin Chock Tre S ageee” Son Db b condam il

YOU are Gorg to sead £ wem vl and sy Socirment
POnn TR 5 Menad Yol 1N Ddgu

| gwe

——att

04 smanmad <

N Mike Young

u Siect Documant Delvery Notice - Order #D4262017 Ref 1: Red 2- 122 Mam 52 Py
smanmall | hocumMENT LINK DELIVERY NOTICE

Fisae tick o S iekis) Sekow &3 astess pst Socummets o Bess inds never e
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7. While viewing any smartmail message, there are Mext Previous Reply RephyAll Upload x
options in the top right corner:
Next = Navigate to the next smartmail message sentto  32e7
your address (if applicable).
Previous = Navigates to the previous smartmail
message sent to your address (if applicable).
Reply = Allows you to send an encrypted reply to the
Sender of the original smartmail message.
Reply All = Allows you to send an encrypted reply to All
Recipients of the original smartmail message.
Upload = Allows you to upload and return documents
securely back to our system.

Reply to Sender

8. To Reply to the Sender of any message, while viewing Mewl Prewious Reply | Reply Al Upload x
the message itself, click the Reply link in the top right
corner of the page. b 287

9. Enter your text response in the window provided, B T

N
nd
w1 arme

adding as much information as you like.

Click the Send button to deliver your response as an
encrypted email Reply.

Click OK to the sent confirmation message.

Reply to All Recipients

10. To Reply All to any message, while viewing the Next Previous Reply |ReplyAll Upload x
message itself, click the Reply All link in the top right
corner of the page. b 287

11. Enter your text response in the window provided, — e SR
adding as much information as you like. b s M S et s ST 13 s et A

Click the Send button to deliver your response as an
encrypted email Reply.

Click OK to the sent confirmation message.



Document Upload

12. To Upload documents in response to any message, Mext Previous Reply RephyAll Upload | x
while viewing the message requesting the document,
click the Upload link in the top right corner of the 287
page.

13. Enter any Comments in regards to the documents —

being returned in the field along the top of the page.

Dvag and Crop Fies Here or ek 00 Scowse 20 Salect Files

To Upload documents, click the Browse button to
locate a document saved anywhere on your Computer.
OR

Drag-and-Drop documents to the grey upload area.

Once all documents you wish to return are listed in the e
window, click the Upload button to return those

documents.

Click OK to the upload confirmation window.

Click Here to Go Back to Table of Contents
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smartportal

Password Reset

Overview: This Job Aid reviews the process of resetting your smartmail & smartportal Password.

smartmail is an encrypted and secure email delivery system, available through the smartportal website. All
smartmail messages sent to your Email Address are stored and available at any time in the smartportal
system. You are also able to send encrypted Replies to any message, and/or Upload documents securely back

to our document management system.
1. If you forgot your password, you can reset it.

Enter your registered email address, and then click the
Reset Password link.

2. If the email address matches, then an instructional
message will be posted as shown outlined in green:
Instructions for resetting your password have been
emailed to your account.

3. Password Reset email is sent immediately to the email
address entered in the dialog box.

Click on the words this link with in the body of the
email.

tmae Adcywees

Fassmosd Poset WOr :
“ R
wmanportal ey

smartportal
[ ]
smartportal '
[ |

wrargens

¥ smartportal

You {or sumecne else) entered this smad address to resst the password of your account
To cantinue the password reset process, please procesd ln:"‘. 5 bk '

Password reset link is tampeorary and wil oxpire in 24 hours

Sincerely,

smartportal Customer Support

11



4. Enter and confirm a new password, ensuring that the

strength meter shows an entry of strong (or higher),
and meets all other Password requirements.

Then click the Save button.

Please Note: If you click the Password Requirements
link in the ‘Create Password’ section, you will be shown
the Password criteria, as listed below:

Your Password must meet the following criteria:
e The Password must rate Strong or higher on the
Strength Meter.
e The Password must contain characters from at
least 3 of the 4 following categories:
o Upper Case Letter (A-Z)
o Lower Case Letter (a-z)
o Numbers (0-9)
o Symbols (ex.: |, #, S, %, etc.)
e The Password cannot be the same as the
Username.
e The Password must have a minimum of 8
characters.

Once you've entered a Password that rates Strong and
meets all criteria above, re-enter it in the Confirm
Password field.

Once the password reset is accepted, the Password
reset page will close. You will immediately receive an
email confirmation that your Password has been reset.

Return to any smartmail message and click the View
smartmail link in the body of the email to Login and
view the message.

TPSIMIT. ssessesssses Password Requramments

AR meIE matms wmms
song (50%)

Strengt

* Conflim Password ...ooo.oouool "]

" Passwora I.-o--u---n- ]

Srengh —
very strong (1005 |

T Conflim Passwoil. ssessesssss

+ The password must contain characierns from al keast 3 of the following 4 categones:
Erghsh ppercice chamenn (A - 2)
Ergist lower chascinm {6« 2}
Base 10 digts (0. 9)
Naon-aphanumenic (for example: L § ¢, o %)

+ The passwotd cannol be he Same a5 the usemane

+ The passwora must have a minimum of 8 characiens

ey smartportal

Mike
You've successfully changed your smartportal Password
Sncerely

smartportal Custamer Suppornt

Click Here to Go Back to Table of Contents
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smartportal

Adding Mobile Number

Overview: This job aid reviews the process of adding your mobile number to your smartportal profile. This
mobile number will be used to send an additional verification code when accessing your smartmails, which

provides an additional layer of security.

1. When you receive a smartmail and a form of dual
authentication is required, a passcode will be sent as a
text to your mobile number.

If you have not already added your mobile number to
your smartportal profile, you will receive this error
message.

Click OK.

2. Click on your name on the top right. This will open
your smartportal User Profile.

3. Click Edit to the right of the Mobile Number section.

rMcssaqe from webpage W

Authentication failed: your Mobile Number has not been entered
l for Secondary Authentication

ok |

(V]
s * Yus Apr 24 2018 17:07:18 GMT-D409 (EOT)
ln R Mercer
T st
= — g
e
Sbwter, @+
oo ]

Q
Roguire Twe Factor Authentication 1o login

TR Gaing moblie? Send a Snk s your o

ST USA (Emslem) (OMT 0500)

13



4. Enter your Mobile Number and click the Save button.

< n protie
Recommended Option: While adding your Mobile - Gountry: (Unked States of America (s1) [~
Number, we also recommend selecting the Require b e ——— .
smartmail Mobile Numbar: |

Two Factor Authentication to login checkbox option,
before clicking the Save button. Selecting this option
will allow you to complete one two-factor smartdocs Save
authentication process for each login, instead of for
each individual email.

[ Require Two Factor Authentication to login

|

L)

smartsign

5. Click OK. ’Messagefrcmwebpage ﬁ‘
You will be returned to your user profile and your
phone number will now be included. ot
oK
6. Click on the smartmail icon on the left to return to (< A ]
your list of smartmails. =
amartmall
smaridoss
=——
(=S}
amarlsign
7. Click on the unopened smartmail and it will prompt Secondary Authentication
you for the an authentication’ and possibly the read SMS-message with passcode sent to your mobile phone number ending 4542,
receipt check box.
Reading Required
Enter the Passcode that is sent to your mobile phone. You aro reqused o read s smarimet and any
p , Terms and Conditions
Check the box next to I agl"ee . Plegse chock the Y agrea” box botow %o confirm that

you are going o 1ead the smartmad and any documant
Fefan that Is iinkosd from TS page

Click the View button and then you will be able to
access the smartmail as well as any included
documents. b

| agree

14



Additional information about smartmail:
e Both the “View smartmail” link and smartmail document links are expiring links, and will expire at the
expiration value set in the initial smartmail distribution.
e smartmails forwarded to another email address that is not listed in the initial distribution will NOT be
able to authenticate, and will receive “smartVIEW: Access denied” message.
e If you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents
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smartportal

Android Troubleshooting

Overview: This job aid offers suggestions to resolve common issues while working in smartportal from an
Android device.

Once logged in to smartportal from my Android device, the document links aren’t

responding.

1. If you are attempting to click on a document link within
a smartmail message from your Android device, and

the link is not responding, check the Block Pop-Ups
setting on your device.

2. Choose the Settings icon on your Device. : N T 4 71%m9:00 AM

() @& >s/smartviewonline.net  [i]

3. Go to Settings. O @ * & O C

Now tab
New incognito tab
Bockmarks

| Recent tabs
History

" Downloads
Share

|
Find In page

Add 10 Home screen

Request deskiop site O

16



Autofill and payments

Save passwords

Home page

Privacy

Accessibility

Site settings

5. Turn the Pop-ups setting to “Allowed”. : 8 4 70% i 9:12 AM

Pop-ups .

Allowed

Additional information about smartmail:

e Both “View smartmail” link and smartmail document link is an expiring link and they will expire at the
expiration value set in the initial smartmail distribution.

e smartmails forwarded to another email address that is not listed in the initial distribution will not be
able to authenticate, and will receive “smartVIEW: Access denied” message.

e |If you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents
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smartportal

Chrome Troubleshooting

Overview: This job aid offers suggestions to resolve common issues while working in smartportal using
Chrome as your internet browser.

Once logged in to smartportal using Chrome, the document links aren’t responding.

1.

If you are attempting to click a document link within a
smartmail using Google Chrome as your browser, and
the link is not responding, add the smartportal
document storage site to your Pop-up blocker
exception list.

When the document link is clicked, and the document
doesn’t open as expected, you will see the Chrome

[ £a Pop-up blocked ] w

pop-up blocker icon on the far right side of the address _

Upload Xx

bar.

Click on this Pop-up blocked icon in the address bar,
and select the option to Always allow pop-ups from
https://www.smartviewonline.net.

Click the Done button.

Return to the document link, click it again, and the
document should open as expected.

If you do not see the Pop-up blocker icon in the address
bar, follow Steps 4 — 10 to manually add this.

4. Open Google Chrome and click the : symbol.

Next Previous Reply Reply Al

I Pop-ups blocked

o Wipe/fwwew. esatvewaniioe net ]

New Tab

e al

Blapps [ o de [ Sucoesed Sies Irgomed From I

@ Goo

gte hiome st your setait v [

&l

Hll®

18



5. Choose Settings from the menu.

6. Scroll to the bottom and click Show advanced

settings....

7. Under Privacy and Security, click Content settings.

New tab
New window N

New incognito wandow

Histary »
Downloads
Bookmarks »

Zoam - J00N . -
Pomt

Cast.

Find. Cislof

More 100k >

O stertsp
O Openitte bew Tub page

Contrem shere you leht off

® O

Opan & 5paciSc 3030 O 101 0 Pages

Googhe

bty www gogie tn

AT & 1w poge

Uvo cunent pages

y daatie thess

s o

i parvite 10 help rescive nasigation erory

WACO0N v 10 Mdd D0t MY Queky

o andd your destie bam tesgesis sites

et Track” ssquest with oy trvweng Yatfe

0 300w 10 help reschss wpeling srrocs

ranttfcuten

TIPS cotfaste BIT pethhrpn

MEhe ey che Ml Bel e 20 TR yOur <

LMl 3600 WSO STALINCO NS Craah Nprta 1o Dosge

WU On Setuling whia! VOO Sype o e Draee T Oot

ol aton sarvion i bl comgtete ssarrhes and UNLS Sped o1 e athbons ban

SallY 3603 B0 YR IFASOTINOS 3N PGS CONLHNT 20 BODgN 1D D OReCT danNgerous

"y v 8§ v 884

Comene cemegs

Coyetrel whast sefurrmadnn mulovtos Sowr e aoel srbust Corvdantt they taan

Chane brosing dats

Chwr Makry caokies, cathw il moe
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8. In Content settings, click Popups.

Background myne

9. Next to Allow, click ADD. ¢

Y hripe At Joeta smarmview Soud

N e jbets smaitviewinbos nat

M oy A" jamartaewostie net

N hitpeerotasoneye smertoweonioe ret R0

10. Enter https://[*.]smartviewonline.net in the “Add a — .
site” window, and then click the ADD button. ’

Site
https:/[* ]smartviewonline.net

11. Close and reopen Google Chrome for the changes to
take effect.

Then log back in to smartportal, and click the
document links to access the documents.

20


https://[*.]smartviewonline.net/

Additional information about smartmail:

e Both the “View smartmail” link and smartmail document links are expiring links, and will expire at the
expiration value set in the initial smartmail distribution.

e smartmails forwarded to another email address that is not listed in the initial distribution will NOT be
able to authenticate, and will receive “smartVIEW: Access denied” message.

e If you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents
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smartportal

Edge Troubleshooting

Overview: This job aid offers suggestions to resolve common issues while working in smartportal using
Microsoft Edge as your internet browser.

Once Logged in to smartportal using Edge, the document links aren’t responding.

1. If you are attempting to click on a document link within
a smartmail message using Microsoft Edge as your
browser, and the link is not responding, add the
smartportal document storage site to your Pop-up
blocker exception list.

>
|
N
&

2. In Microsoft Edge and click the symbol.

Next Previous Reply ReplyAll Upload x

3. Choose Settings from the menu.
Send feedback

Extensions

What's new and tips

Settings

22



4. Scroll to the bottom and click View Advanced Settings.

5. In Advanced settings, in the Block pop-ups section, if
the toggle is blue and set to On, click on the toggle
icon.

6. The Block pop-ups setting will now show as Off, and
the toggle icon will have a white background.

7. Close and reopen Microsoft Edge for the changes to
take effect.

Then log back in to smartportal, and click the
document links to access the documents.

Advanced settings /

View advanced settings

About this app

Microsoft Edge 38.14393.2068.0
« Advanced settings

Show the home button
@ off

Block pop-ups

@D)| on

Use Adobe Flash Player
« Advanced settings

Show the home button

@ off

Block pop-ups

@ off

23



Steps for clearing your cookies, cache, and temporary internet files in Microsoft Edge:

1. In Microsoft Edge and click the symbol.

2. Choose Settings from the menu.

3. Inthe Clear browsing data section, click the Choose
what to clear button.

4. Be sure that the Cookies and saved website data and
the Cached data and files options are selected.

Click the Clear button below the checkboxes.

x| = % O

Extensions

What's new and tips

Settings

Clear browsing data
Choose what to clear

D Browsing history

Cookies and saved website data

Cached data and files

[C] pownload history
[] Form data
[] Passwords

Show more -

Clear

24




5. You will see the entry of Clearing data... along the D B
bottom of the section as the selected items are sl idecd” Sl
cleared.

Show more

Clear

Clearing data...

6. Once the section returns back to the original window,
click back into the main Microsoft Edge window to
close the Settings menu.

« Clear browsing data

D Browsing history

Cookies and saved website data
Cached data and files

[:I Download history

[] Form data

[[] Passwords

Show more

Clear




Additional information about smartmail:

Both the “View smartmail” link and smartmail document links are expiring links, and will expire at the
expiration value set in the initial smartmail distribution.

smartmails forwarded to another email address that is not listed in the initial distribution will NOT be
able to authenticate, and will receive “smartVIEW: Access denied” message.

If you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents
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smartportal

Firefox Troubleshooting

Overview: This job aid offers suggestions to resolve common issues while working in smartportal using Firefox

as your internet browser.

Once Logged in to smartportal using Firefox, the document links aren’t responding.

1. If you are attempting to click on a document link within =, —
a smartmail message using Firefox as your browser, e — ey Yy ey
and the link is not responding, add the smartportal E-':ﬂm’——-—
document storage site to your Pop-up blocker g ‘ot ans ot

exception list. i o

2. Click on the Options button on the yellow bar.

a Cat Simmck - catsmrmck 2 ouliook com

Next Previcus Rogly Repiy Al Uploed x

| Options | X

3. Select Edit Pop-up Blocker Options... from the menu.
Allow pop-ugis for www umartviewonine. et

[ Ed4 Pop-up Blocker Options., ]
Don't show this message when pop-ups are Hocked
Show hitps//waww.smartviewonlne net/root/Daad /4A323363-8897-4581.8017-164,.
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4. Enter www.smartviewonline.net in the Address of © Mlowed Wetetin - Fopupe =
Website field' then c“ck the A"ow button_ ¥ou e specty which sebusies are abiowed 10 pen SOP-up windowe. Type e saact ackinms of

Thee st yuu wiet) 10 abrw and et ik Adow

Aghdreds of welnine

ity wwme smartewasinh ne ned l

Gance Saee Crarge

5. Once you click the Allow button, and the S oused Jiwlatios = P-4 = B
SmartVieWOﬂ“ne.net Web add ress displays in the !xlllf‘vl specify which viulmln .i' JI.u--:I 10 open pom-up windaws, Type the exsct address of
the 526 you want to aliow and then cick Allow
window with the status of Allow, click the Save Adicisatwetone
Changes button. '

Webte Status
[ hitps/fmww smartviewondine.net Aiorw

Bamove Webrits  Rgmove AN Webdites *

Cancel e Changes

6. Once the yellow bar disappears, clicking on the e _cws
document link within the smartmail should open the
document.

STATIMENT OF INFORMATION
COMPIDENTIAL INFORMATION FOR POV PROTECTION

7. If you are not able to open the link after making the
changes, close and reopen Firefox for the changes to
take effect.

Then log back into smartportal, and click the document
links to access the documents.
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Steps for clearing your cookies, cache, and temporary internet files in Firefox:

1. Open Firefox and click the = symbol.

2. Choose Options from the menu.

3. Click on Privacy & Security in the side menu.

a Neaw Window
©9 New Private Window
a Restore Previous Session

Zoom e 100%
Edt b4
M\ Lirary

,/ Customize

Open File..,

Save Page As,

9 Print...

Q Find In This Page
More
Wob Developer

@ Help
O Ext

ﬁ- General
Q Search

a Privacy & Security

8 Firefox Account

« @ no.=
o

General

Startup

Always check if Firefox i

= Firefox is currently !

When Firefox starts
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4.

5.

6.

Under History, click clear your recent history.

In the Time range to clear drop-down menu, Choose
Everything.

In the Clear All History window, please be sure that the
Cookies, Cache and Offline Website Data check boxes
are checked. (Any other boxes with a checkmark can
be unchecked.)

After verifying your check boxes, click the Clear Now
button.

Close and reopen Firefox for the changes to take
effect.

Then log back into smartportal to access your
smartmail and any document links.

3 Gonmad
Q st
® e 8 e o

& Nowkix Acraant

wed o0

“aver Assvrie

Clear Recent History

Today
Last Hour
A  Detalls

Last Two Hours

[41 Browsing & Downl Last Four Hours

1 Form & Search HisJREEE
E Cockles Everything

[ Cache
[£] Active Logins
) Offline Website Data

[7] Site Preferences

Cloar Now
Clear All History
[ime rangs to clear Everything
All sefected ems will be clesred
' ! . This action cannot be undone
A Details
[C] Browsing & Download History
Form & Search History
[-] Active Logins
[:. Offiine Wabsite Data ]
] Sito Preferences
Owear Now

Cancel

Canced
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Additional information about smartmail:

e Both the “View smartmail” link and smartmail document links are expiring links, and will expire at the
expiration value set in the initial smartmail distribution.

e smartmails forwarded to another email address that is not listed in the initial distribution will NOT be
able to authenticate, and will receive “smartVIEW: Access denied” message.

e |[f you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents
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smartportal

Internet Explorer Troubleshooting

Overview: This job aid offers suggestions to resolve common issues while working in smartportal using
Internet Explorer as your internet browser.

Once logged in to smartportal using Internet Explorer, the document links aren’t responding.

1. If you are attempting to click on a document link within
a smartmail message using Internet Explorer as your
browser, and the link is not responding, add the
smartportal document storage site to your Pop-up
blocker exception list.

Please Note: It is recommended you access
smartportal using Internet Explorer 11, without
Compatibility Mode enabled.

2. First, close all open Internet Explorer windows.

For Windows 7 Users, click the Windows icon ﬂ,
and choose the Control Panel option.

3. In the Control Panel, choose the Internet Options icon.

[ —

m Visio 2013 Control Panel
Devices and Printers

@ Skype for Business 2015

Help and Support
Calculator

Run...

»  AllPrograms

| |Search programs and files Shut down | » |
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4. Select the Privacy tab along the top of the Internet General |Security | Privacy || Content I Connections | Programs | Advanced

Options window.

Home page

l/? To create home page tabs, type each address on its own line.
1 |

5. In the Pop-up Blocker section, click the Settings

Pop-up Blocker
button.

Turn on Pop-up Blodker

6. Inthe Address of website to allow: field, enter the Earms

entry of: *.smartviewonline.net, then click the Add Pap-ups are cumently blocked. You can allow pop-ups from specific
button !|  websttes by adding the site to the list below.
u . @

) -
= smartviewonline net d

Allowed sites:

beta smartview cloud
oracle frf com

oracleestemal fnf com Remove all...

wwnw microsoft.com

E

Remave

7. Once the *.smartviewonline.net entry is listed in the

Exceptions
Allowed Sites: window, click the Close button.

Pop-ups are cumently blocked. You can allow pop-ups from specific
é '|' websites by adding the site to the list below.

Address of website to allow:
| Add

Allowed sites:

I * smartviewonline net I Remaove

beta smartview.cloud

oracle fif.com Remove all...

oracleextemal frf com
www microsoft com

Motifications and blocking level:
Play a sound when a pop-up is blocked.
Show Motification bar when a pop-up is blocked.
Blocking level:
[Medium: Block most automatic pop-ups vl

Leam mare about Pop-up Blocker
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8. Click OK to the main Internet Optlons window. General |5ecurity Privacy |Conter1t I Connections | Programs | Advanced

Settings
Select a setting for the Internet zone.
Medium

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cockies that save information that can
- be used to contact you without your explicit consent

- Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

’ Sites ] ’ Import ] [ Advanced ] Default
Location

| Eﬁ:;; ;Illt;\;g'::sites to request your
Pop-up Blocker

Turn on Pop-up Blocker
InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

[ oc ]| cancl Apply

9. Close and reopen Internet Explorer for the changes to
take effect.

Then log back in to smartportal, and click the
document links to access the documents.

Additional information about smartmail:

e Both the “View smartmail” link and smartmail document links are expiring links, and will expire at the
expiration value set in the initial smartmail distribution.

e smartmails forwarded to another email address that is not listed in the initial distribution will NOT be
able to authenticate, and will receive “smartVIEW: Access denied” message.

e If you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents

34



smartportal

iPhone/iPad Troubleshooting

Overview: This job aid offers suggestions to resolve common issues while working in smartportal from an
iPhone or iPad device.

Once logged in to smartportal from my iPhone/iPad, the document links aren’t responding.

1. If you are attempting to click on a document link within
a smartmail message from your iPhone/iPad, and the
link is not responding, check the Block Pop-Ups setting
on your device.

2. Choose the Settings icon on your Device.

3. In the main Settings screen, select the Safari option. Settings
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4. Turn the Block Pop-ups option off, so that the
selection bubble shows white.

Please Note: With this setting turned off, you will now
receive a prompt on your device regarding any pop-up.
Turning this setting to off will NOT just allow any pop-
up to open.

5. When you return to the smartmail message and click
the document link, you should receive the Safari pop-
up warning.

Select the Allow option to view the selected
document.

Please Note: With the change of the Block pop-ups
Setting, you will receive this prompt for any site
attempting to open a pop-up.

Additional information about smartmail:

< Settings Safari

GENERAIL

Passwords

AutoFill

Frequently Visited Sites
Favorites

Open Links

" Block Pop-ups

This site is attempting to
open a pop-up window

Block

Allow

e Both the “View smartmail” link and smartmail document links are expiring links, and will expire at the

expiration value set in the initial smartmail distribution.

e smartmails forwarded to another email address that is not listed in the initial distribution will NOT be
able to authenticate, and will receive “smartVIEW: Access denied” message.

e If you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents
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smartportal

Safari Troubleshooting

Overview: This job aid offers suggestions to resolve common issues while working in smartportal using Safari

as your internet browser.

Once logged in to smartportal using Safari, the document links aren’t responding.

1. If you are attempting to click on a document link within
a smartmail message using Safari as your browser, and
the link is not responding, add the smartportal
document storage site to your Pop-up blocker
exception list.

2. Click Safari in the browser menu, located at the top of
the screen, then choose the Preferences option.

Please Note: You can also use the Command+Comma
(,) shortcut keys, in lieu of clicking through the menu.

3. Click on the Security tab to open the Security
Preferences window.

File
About Safari

Edit Vi v

Safari Extensions...

Preferences...

Clear History...

Services >

Hide Safari ®¥H

Hide Others X $8H

Show All

Quit Safari #Q
< Security
el b= L 9 QESHO 2 i
Gurersl  Toos  Autzfll Search | Seceriy | Privacy s A
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4. Inthe Web Content section, uncheck the box next to Security

i - i ey (D) llt . Y 7
the option called Block pop-up windows. 1 Q =0 & a- e

asswords Search Security Privacy Notifications Extensions Advanced

Fraudulent sites: Warn when visiting a fraudulent website
The Google Safe Browsing Service is unavailable.
“* No updates have occurred in 2 days.

Web content:

Block pop-up windows
e Settings...

Internet plug-ins: Allow Plug-ins = Plug-in Settings...

5. Close and reopen Safari for the changes to take effect.

Then log back in to smartportal, and click the
document links to access the documents.

Additional information about smartmail:

e Both the “View smartmail” link and smartmail document links are expiring links, and will expire at the
expiration value set in the initial smartmail distribution.

e smartmails forwarded to another email address that is not listed in the initial distribution will NOT be
able to authenticate, and will receive “smartVIEW: Access denied” message.

e If you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents
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