
 
Operating Instructions for Cotton Candy Machine 

 
1. Main switch must be in “OFF” position 
2. Fill head 90% full with sugar (never overfill) 
3. Before turning machine on, manually turn head to balance out sugar 
4. Never add sugar while motor is running 
5. Turn main and heat switch “ON” 
6. To initiate fastest possible warm up, turn heat control clockwise to 

maximum setting 
7. The machine will start making floss within a few seconds 
8. Immediately reduce heat (counter clockwise) to eliminate smoking 

and to keep floss from carbonizing 
9. Once you find the ideal heat setting, use the same setting for each 

batch 
10. When finished, run all sugar out of head 
11. Turn heating element switch off 15 seconds before turning          

machine off 
 
• Break into web of floss with cone 
• Lift cone up with web attached and rotate cone to wrap floss 
• Do not roll cone inside pan –this will pack the floss too tightly 
• If floss fails to stick to cone, pass the cone near the spinner head to 

pick up a starter strand, this will act as “glue” 
• All floss must be removed before equipment is picked up 
• All equipment is tested before delivery but should be rechecked at 

least 6 hours prior to use in case of malfunction 
• Equipment must be kept dry and away from moisture 
• When using multiple pieces of electrical equipment, do not overload 

the circuit, this may cause the equipment to fail 
 


