Community Information
Session with Hydro One

Representatives
May 8, 2017

Hydro One Cuslomer Care Consulants will be comng o Thessalon Firsl Nation Community on May 8.
2017 o 8 with individuals b hedp you understand your bills including the costs of delvering electricity to
you

Information to be covered

*  apresentation on how o understand the different components of the Hydro One bl such as
density classification, delivery charges, rade strschure;

* - one-on-one advice on the different exempions, credits & assistance programs{LEAP, DESP)

s one-on-one counseling fo suppon First Nation cusiomers in developing aflordable payment plang
o giminale SreXs,

+ incentives for First Nation customess to-ekminate outstanding arears and encourage bill payment
on a go-forward basis

Bring Your Bill

+  Does your bill nclude HST? 1 it does bring your bl and the representative will make changes o
your aceount 50 your accounl i 'tax exempl” Bring your slatus card loo!

+ M you have problems o hawe Laflen behing with your bill, Hydrs One stalf would ike lo help you
and, will ba available to answer your questions, and work with you to resolve issues.

Diate: May 8 2017
Time: 3.7
Place; Community Hall
Rifreshments

For Mone information Please contact Kathleen Naporse - Lands office 705-842-2323



