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Geographical presence across South Rajasthan

Gogunda

2009

Salumbar

2014

Kherwara

2018

Sayara Bhabrana

Three branches and a sub-branch in the South Rajasthan region

66 

Panchayat
230 

Villages

Four 

districts



CaReturnable 

grants

- 1500 

families

Micro-credit

- 3154 

families

Shram Sarathi’s Leading Programs

Financial Support

Fresh start

~50 families

Ca
Insurance

~14 Lakh 

claims

Fraud 

Prevention

~ 3 Lakh 

returned

Social Protection

Credit bureau 

reports

~ 250+

CaFinancial & 

digital literacy 

clinics

- 75+

Retailers (80), 

Avg 50 Lakh 

trans per 

month

Investment & 

savings

- 1000 

families 

Financial & Digital 

Banking Services

Ca
Research 

reports (local 

& external)

Literacy 

meetings

Consumer education & 

research

Legacy program New intervention Launched in new format *Few of these programs may cover multiple buckets



Credit operations



Operational snapshot (Year-on Year)

PARTICULARS 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23

Number of Disbursements 2582 3478 6102 4956 1585 807 961

Value of disbursements (INR lakhs) 307 499 1084 1101 478 291 329

Number of Active clients 2837 4375 7542 8594 6696 5841 2834

Portfolio outstanding (INR lakhs) 237 430 926 1005 886 689 542

External outstanding debt (INR lakhs) 133 262 664 860 495 320 134



Returnable grants



Returnable grant

Emergency management

280 families

INR 15,000 per 
family in form of 
coupons

Phase - 1 Phase - 2

INR 42 Lakh

1300 families

INR 10,000 per 
family in form of 
coupons

INR 1.3 cr

Enterprise promotion

230 families

INR 35,000 per 
family (avg)

Phase - 1 Phase - 2

INR 80 Lakh

350 families

INR 35,000 per 
family (avg)

INR 1.2 cr



Returnable grant - example



Fighting Financial Fraud



Fighting Financial Fraud

MVP Developed

For cases that are to do with banking 

correspondents, built a minimum viable product 

that can create the ecosystem for identification 

and redressal. SOPs for redressal included.

100 + cases 

registered

20 + cases 

resolved

INR 3 Lakh worth 

mediations



Fighting Financial Fraud

MVP FOR BANKING CORRESPONDENTS AND FINANCIAL FRAUD:



Fighting Financial Fraud

*Data is based on a survey conducted by Shram Sarathi



Fighting Financial Fraud

What we hear from ground about current micro-credit providers / MFIs:

*Data is based on a survey conducted by Shram Sarathi



Fighting Financial Fraud

*Data is based on a survey conducted by Shram Sarathi



Financial & digital literacy clinic (FDLC)



Financial & digital literacy clinic



FDLC – Success stories



Discussion & 

Closing Remarks


