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About Us.

Who We Are

Cloud9Express is an affordable, cloud-based shipping platform that helps businesses
ship faster and save money. We offer discounted rates from top carriers like USPS,
FedEx, UPS, and DHL—making shipping easy for everyone from home-based sellers
to large fulfillment centers.

Our platform features real-time tracking, automation, and easy e-commerce
integrations. You can manage all your shipments from one dashboard, wherever you
are.

For enterprise-level needs, we offer a REST API that integrates with warehouse and
fulfilment systems. Contact us to learn more about the available features and setup
process.

Cloud9Express supports LTL and full truckload shipping, and can be used by any
business or agency with internet access—no matter the size or location.
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Key Features & Benefits.

Cloud9Express is a cloud-based shipping solution designed to help businesses of all
sizes, including 3PL providers and warehouses, streamline their shipping process. Our
platform supports multi-carrier shipping, real-time tracking, and automated workflows,

ensuring your orders are processed faster and more efficiently.

With support for major scales, thermal, and laser printers, Cloud9Express makes label
printing seamless and hassle-free. Our address importing and verification tools reduce
errors, preventing mis-shipments and delays. Whether you operate an e-commerce store,
a fulfilment center, or a large-scale distribution business, Cloud9Express provides
scalable, automation-driven solutions to optimize your shipping process.

Businesses can benefit from batch processing, multiple warehouse support, and
automated shipping rules to eliminate manual work. Our intuitive, cloud-based dashboard
provides full visibility into all shipments, helping you stay organized and in control.

=

E-COMMERCE
INTEGRATION

Connect your Shopify, Amazon, eBay,

WooCommerce, and more. Import
orders instantly and ship with ease.

7

SMART
AUTOMATION

Set up shipping rules, automate label
printing, and eliminate manual work.
Ship faster with fewer mistakes.

0
MULTI-CARRIER
SHIPPING

Get the best rates from USPS, UPS,
FedEx, and DHL. Compare costs and
choose the most affordable option.

N4
REAL-TIME
TRACKING

Keep customers informed with live

tracking updates. Manage all shipments

from one dashboard.

3PL & WAREHOUSE
SUPPORT

Manage shipments across multiple
warehouses, fulfilment centers, and

third-party logistics providers with ease.

9

ADDRESS
VERIFICATION

Import addresses in bulk and verify
them instantly to prevent shipping
errors, delays, and mis-shipments.
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Carriers & Integrations

Cloud9Express connects you to top shipping carriers and leading e-commerce platforms,
making order fulfillment simple and cost-effective. Ship with USPS, FedEx, UPS, and DHL
at discounted rates, or use your own carrier account. Easily integrate with Shopify,
Amazon, eBay, WooCommerce, and more to import orders instantly and streamline your

shipping process—all from one platform.
Supported Carriers
Ups B FedEx

_aars =LSO = -
Lone Star Overnight eCOMMERCE

LXPRESS

Supported Integrations
£3) shopify amazon ebay [ Square

.=ﬂeCOMMERCE MCOMMERCE bonanza Walmart

everything but the ordinary Save money. Live bette

Etsy () Magento  stripe

Supported LTL Providers

XPOLogistics SAIA
== TForce

SOUTHEASTERN FREIGHT LINES FR EIGHT Freight
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Powerful & Flexible API
for Smarter Shipping

Cloud9EXxpress offers a flexible, REST API that gives you full control over your shipping
operations. Our APl makes it easy to manage multiple customer accounts, automate
workflows, and scale your shipping process—all from one system.

Designed for smooth integration, it connects easily with other software packages, including
ERPs, warehouse management systems (WMS), and fulfillment tools. Whether you're a
software provider or managing your own systems, our APl makes it simple to plug
Cloud9EXxpress into your workflow with minimal setup and maximum performance.

With built-in support for real-time rate shopping, label generation, and tracking updates,
our API helps you eliminate manual processes and improve overall efficiency. You can
customize shipping logic, set rules for specific customers, and retrieve detailed shipment
data—qgiving you the tools you need to build smarter, more automated shipping solutions.
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Serving Industries That
Ship Smarter

Cloud9Express is built to serve more than just online stores. Our platform improves
shipping for a wide range of industries by simplifying complex workflows, reducing manual
entry, and cutting shipping costs.

Industries we support include:

* Universities, Colleges and Schools

e Private Manufacturing and Parcel Distributors

e Pharmaceuticals, Healthcare and Hospitals

e Law Firms and Insurance Companies

» Printer and Copier Service Companies

e Commercial Printers

e Third-Party Logistics (3PLs) and Distribution Centers

With our easy-to-use dashboard and intuitive Ul, users at any skill level can manage
orders, print labels, and track shipments without training. Whether you're handling one
location or many, Cloud9Express helps you ship smarter with fewer clicks.
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Why Choose Cloud9Express?

FASTER & SMARTER SHIPPING

* Get access to exclusive shipping discounts of up to 89% off retail with
FedEx, UPS, and DHL. Reduce costs while ensuring fast, reliable deliveries.

e Set up rules to automatically select the best carrier, service, and package
type based on order details. Eliminate manual decision-making and ship

orders in seconds.

* Process and print hundreds of shipping labels at once. Speed up fulfillment
while reducing time spent on repetitive tasks.

SEAMLESS ORDER MANAGEMENT

e Connect Cloud9Express with Shopify, Amazon, eBay, WooCommerce, and
more. Import orders instantly and manage everything from one platform.

» Keep customers informed with live tracking updates. All shipments are
monitored in a centralized dashboard, ensuring visibility at every stage.

e Manage multiple warehouses or fulfillment centers with ease. Set up
different “ship from” addresses and assign them to orders automatically.
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