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P2EA- QUICK ACCESS PISTOL SAFE 

Thank you for purchasing a Fortress safe to protect your valuables 
and firearms. 

1. Open your safe with one of the two included override keys.  
Once your safe is open, carefully remove the shelf and gently 

remove the battery lid located inside the safe just under the 
keypad. 

2. Insert 4 AA alkaline batteries (not included) as shown in the 

image to the right. 
3. Replace the battery compartment lid.  
4. Set your code by pushing the reset button located on top of the 

safe’s interior, to the left of the battery compartment.  
a. Hold the reset button for 3 seconds. There will be 2 beeps with 2 green light flashes on 

the electronic lock. 
b. Input your chosen code (must be 4 digits). The yellow light will flash twice with 2 

beeps. 
c. Input your chosen code again. There will be 2 beeps with 2 green light flashes to 

indicate your code is now set. 
5. If you forget your code, you can use your override keys at any time to open your safe and reset 

the password. Do not store your override keys inside of the safe. 
6. To lock your safe, simply close the door. 

Your Fortress Safe is equipped with Alarm-U™ Tamper Sensitive Alert system:  To arm your pistol safe 
press and hold the 4th (last) black button from the left, until you hear a tiny beep and the light blinks 
green once. If 3 incorrect codes are made in succession this will cause the keypad to alarm for 1 minute 
and lock the user out for 2 minutes. If any button is pressed during the lock-out time, all the lights will 
flash to show that the keypad is locked. You can use your override key at any time to open the safe. If a 
pry attack is attempted or the armed safe is moved, the alarm will sound for 1 minute alerting you and 
scaring off potential threats. 

To Mute Keypad Beeps:  On the exterior 4-button keypad with the safe door facing you, hold the first 

button from the left for 3 seconds until you hear 1 beep and all the lights flash together. To unmute the 
keys, repeat this step. 

Bolt Down Kit 

1. Find a secure and convenient place to store your safe. 
2. Use the predrilled holes in the back of your safe to mark where you will place your screws on 

the wall. 
3. Pre-drill holes in the wall on your marks. 
4. Place the safe on the wall and match up the holes and fasten it to the wall. 

IMPORTANT WARNING  
Store your safe in a private location. Never leave your safe unattended while open. Keep children away 
from the safe. Do Not Mix Old And New Batteries. Do Not Mix Alkaline, Standard (Carbon - Zinc), Or 
Rechargeable (Nickel - Cadmium) Batteries. Non-rechargeable batteries are not to be recharged. 
Batteries are to be inserted with the correct polarity . Exhausted batteries are to be removed from the 
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product. Store your Fortress  Security Safe in a cool, dry place. Keep batteries away from children. 
Filling your safe over capacity will inhibit the locking mechanism from working properly. 

Customer Service: 

For questions about your safe please call us at 1-888-577-9823 or visit www.FortressSafe.com  and click 
on the CONTACT US tab. 

ONE YEAR PRODUCT WARRANTY

HERITAGE SECURITY PRODUCTS warrants your new Security Safe to be free from defects in workmanship 
and materials for ONE (1) year from the date of purchase.  

If you believe there is a defect in material or workmanship in your Security Case, during the one-year 

warranty period, please contact our customer service department at 1-888-577-9823 or visit

 and click on the CONTACT US tab. 

If it is determined that a covered problem exist, Heritage Security Products will at out discretion provide 
parts, replace product or issue a refund. Shipping charges for replacement will be paid by the consumer. 

HERITAGE SECURITY PRODUCTS shall only be responsible and liable when the safe is used in compliance 
with the directions specified with your new Fortress® Security Safe.

HERITAGE SECURITY PRODUCTS requires that specific guidelines be followed for repair. The safe will be 
repaired in-home if possible (to include parts and labor); however, if factory replacement is necessary 
(at HERITAGE SECURITY PRODUCTS' sole discretion, the consumer will be responsible for shipping fees. 
Warranty card and receipt must be on file at the time of warranty claim.

   KEY REPLACEMENT SERVICE

Upon Verification of ownership, Replacement keys are available for purchase thru customer service at 
Heritage Security Products. Contact us for additional information. 
 

THIS WARRANTY IS INCLUSIVE AND IS IN LIEU OF ANY AND ALL OTHER WARRANTIES, EXPRESS OR 
IMPLIED. SPECIFICALLY EXCLUDED ARE THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. THIS WARRANTY IS LIMITED TO THE SAFE ITSELF AND/OR ITS VALUE AND DOES 
NOT INCLUDE CONSEQUENTIAL DAMAGES OF ANY KIND INCLUDING, BUT NOT LIMITED TO, THE 
CONTENTS IN and OF THE SAFE.
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