	Celtic Dolphins Swimming Club

Member Survey
www.celticdolphinsswimmingclub.co.uk
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In order to help us improve Celtic Dolphins Swimming Club for both swimmers and their families, the Committee would like to hear from its members as to how you feel we are doing. Please spare just 5 minutes to answers the questions below. Your views will be treated in confidence and used to shape the future direction of the Club.
Please place your completed questionnaire in the silver post-box at Pontardawe Pool no later than Friday 30th June 2017.
1. Coaching
1a. Please tick the box below to rate the standard of coaching provided by the Club:
	Excellent
	Good
	Average
	Below Average
	Poor
	Don’t Know

	
	
	
	
	
	



1b. What if any, improvements in the coaching would you like to see?

	


2. Facilities
2a. Please tick the box below to rate the facilities provided at Pontardawe Pool:
	Excellent
	Good
	Average
	Below Average
	Poor
	Don’t Know

	
	
	
	
	
	



2b. What if any, improvements in the facilities would you like to see?

	


3. Training
3a. Please tick the box below to rate the availability of the training sessions offered to swimmers:
	Excellent
	Good
	Average
	Below Average
	Poor
	Don’t Know

	
	
	
	
	
	



3b. What if any, improvements regarding training would you like to see?

	


4. Communications
4a. Please tick the box below to rate how the Club communicates and keeps its members informed, for example about upcoming competitions, events etc.
	Excellent
	Good
	Average
	Below Average
	Poor
	Don’t Know

	
	
	
	
	
	


4b. Were you aware that Celtic Dolphins has the following measures in place? (please circle)
	
	Yes
	No

	Website
	
	

	Facebook page
	
	


4c. What if any, improvements regarding communications in general would you like to see?

	


5. Club Meets
The Club organises 2 key swimming meets every year; the Sprint Meet (Jan) and Club Championships (Sept). We are interested in your views regarding these events. Please tick the box below to rate them:
	Event
	Excellent
	Good
	Average
	Below Average
	Poor
	Don’t Know

	Sprint Meet
	
	
	
	
	
	

	Club Champs
	
	
	
	
	
	


5a. What if any, improvements to these meets would you like to see?

	


6. Value for Money
6a. Please tick the box to rate the Club in terms of value for money according to the following scale?
	Excellent
	Good
	Average
	Below Average
	Poor
	Don’t Know

	
	
	
	
	
	


6b. Please explain the reason for your answer below:

	


7. Social Events
7a. The Club organises a number of social events during the year. Please tick to rate the following:
	Event
	Excellent
	Good
	Average
	Below Average
	Poor
	Don’t Know

	Summer BBQ & Duck Race
	
	
	
	
	
	

	Club Presentation Evening
	
	
	
	
	
	

	Halloween Disco
	
	
	
	
	
	


7b. What if any, improvements to these events would you like to see?

	


7b. Please circle below in terms of the number of social events that are organised. The number of events held are (please circle):
Just right


Too little


Too many
8. Referral
8a. Would you recommend the Swimming Club to a friend? (please circle)

Yes


No
9. Volunteers
9a. The continued success of the Club relies on its volunteers. Would you be interested in volunteering in the following capacity? Please tick the relevant box below.
	
	Timekeeping
	Coaching
	Sourcing Funding
	Organising meets/ events

	Yes
	
	
	
	

	No
	
	
	
	


10. Member Details
10a. Please complete your details below. If you prefer to do so, anonymous submissions will be accepted.
	Name:
	

	Mobile:
	

	Email:
	

	Name of swimmer/s:
	


11. General Comments
11a. Please use the box below to make any additional comments regarding the Club. 
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