Terms and Conditions

All prices are suggested and are subject to change without notice. Prices in effect at the time of delivery will
prevail. Possession of this price list or any other literature shall not imply the Company’s willingness to sell to
the holder.

* Daytime call hours are Monday - Friday 08:00 — 17:00
** Qut of Hours calls are Monday — Friday 17:00 — 08:00

Friday 17:00 — Monday 08:00
*** prices may vary depending on volume

RSFM shall only be liable for rectifying works completed by the RSFM and shall not be held responsible for
ensuing damage or claims resulting from this or other work overlooked or subsequently requested and not
undertaken at that time.

RSFM shall not be liable for any delay or for the consequences of any delay in performing any of its obligations
if such delay is due to any cause whatsoever beyond its reasonable control, and RSFM shall be entitled to a
reasonable extension of the time for performing such obligations

The Guarantee shall be for labour only in respect of faulty workmanship for 12 months from the date of
completion with the manufacturer’s warranty in force. The Guarantee will become null and void if the
work/appliance completed/supplied by RSFM is:

(a) Subject to misuse or negligence.

(b) Repaired, modified or tampered with by anyone other than a Company operative. The Company will accept
no liability for, or guarantee suitability, materials supplied by the Customer & will accept no liability for any
consequential damage or fault

All quotes are valid for 30 days from submission.

Works quoted over £3,000 can be subject to a 20% Payment on account to cover initial material costs.

All prices are exclusive of VAT



