
Current Board Members 

President — Lyle McKenzie 

Vice President — Natalie Ansell 

Treasurer — Robert Harrop 

Secretary — Rod Thompson 

Director — William Villegas II 

Director — Jamerson Holloway 

Director — Lance Mancuso 

��������ȱŘŖŗşȱ�� ���Ĵ�� 
����-��������Ȧ
�����¢ȱ������� 

2XU�0DQDJHPHQW�&RPSDQ\�,QIRUPDWLRQ� 

�����&DPLQR�$O�1RUWH��6XLWH���� 

1RUWK�/DV�9HJDV��19������ 

0DQDJHPHQW�7HDP 
*HUU\�1RUWKILHOG—�&RPPXQLW\�0DQDJHU 

(PDLO��JHUU\#SFDP�YHJDV 
-DVPLQH�+D\HV—�$GPLQLVWUDWLYH�$VVLVWDQW�$5&�5HTXHVWV 

(PDLO��MDVPLQH#SFDP�YHJDV 
/XF\�*DUFLD—�$FFRXQWV�5HFHLYDEOHV�%LOOLQJ 

(PDLO��OXF\#SFDP�YHJDV 

$QQXDO�	�(OHFWLRQ�1HZV 

2Q�2FWREHU���WKH�(OGRUDGR�1HLJKERUKRRG�6HFRQG�+2$�FRQGXFWHG�LWV�
DQQXDO�PHHWLQJ�DQG�HOHFWLRQ�RI�%RDUG�RI�'LUHFWRUV��%2'��RIILFHUV��
1DWDOLH�$QVHOO��/DQFH�0DQFXVR��:LOOLDP�9LOOHJDV�,,�DQG�5RG�7KRPSVRQ�
ZHUH�HOHFWHG�WR�WZR-\HDU�WHUPV��$�JRRG�WLPH�ZDV�KHOG�E\�DOO��WKH�
GHOLFLRXV�PHDO�ZDV�FDWHUHG�E\�2OLYH�*DUGHQ��$�KLJKOLJKW�RI�WKH�PHHWLQJ�
ZDV�WKH�DQQRXQFHPHQW�WKDW�QH[W�\HDU¶V�DVVHVVPHQWV�ZLOO�EH�ORZHUHG�WR�
   �����SHU�\HDU� 
 
'XULQJ�WKH�RUJDQL]DWLRQDO�PHHWLQJ�/\OH�0F.HQ]LH�ZDV�UH-HOHFWHG�����
3UHVLGHQW�1DWDOLH�$QVHOO�ZDV�HOHFWHG�9LFH�3UHVLGHQW��5RG�7KRPSVRQ��
ZDV�HOHFWHG�6HFUHWDU\��DQG�5REHUW�+DUURS�ZDV�UH-HOHFWHG�DV�7UHDVXUHU� 
 
2QFH�DJDLQ��WKH�DSDWK\�LQ�RXU�RUJDQL]DWLRQ�VKRZHG��RXW�RI������KRPHV�
RQO\�����YRWHG��,�NQRZ�WKDW�ZH�DOO�KDYH�EXV\�VFKHGXOHV��ZRUNORDGV�DQG��
D�IDPLO\�OLIH�EXW�LW�RQO\�WDNHV�D�IHZ�PLQXWHV�WR�UHDG�WKURXJK�WKH�������������
GRFXPHQWV�DQG�WR�YRWH�LQ�RXU�FRPPXQLW\�HOHFWLRQV��7KH�RQO\�WLPH�ZH�
KHDU�IURP�PDQ\�KRPHRZQHUV�LV�ZKHQ�WKH\�JHW�D�YLRODWLRQ�WKDW�WKH\���
GLVDJUHH�ZLWK��:KHQ�WKDW�KDSSHQV��WKH\�VHHP�WR�ILQG�WKH�WLPH�WR�EH�DEOH�
WR�VHQG�PXOWLSOH�HPDLOV�WHOHSKRQH�FDOOV�DQG�SRVVLEO\�HYHQ�DWWHQG�WKH��
PHHWLQJ�WR�H[SUHVV�WKHLU�JUHDW�GLVSOHDVXUH� 

9ROXQWHHUV�'HVSHUDWHO\�1HHGHG��� 

:H�QHHG�PHPEHUV�RI�RXU�FRPPXQLW\�WR�VWHS�XS�DQG�YROXQWHHU�IRU�
HLWKHU�RI�WKH�FRPPLWWHHV�WKDW�ZH�KDYH��7KH�&RPSOLDQFH�
&RPPLWWHH�WKDW�UHYLHZV�SUREOHPV�WKDW�KRPHRZQHUV�KDYH�ZLWK�
YLRODWLRQV�DQG�PDNH�UHFRPPHQGDWLRQV�WR�WKH�%2'�DQG�WKH�
$UFKLWHFWXUDO�5HYLHZ�&RPPLWWHH��$5&��WKDW�UHYLHZV�DQG�
DSSURYHV�SODQV�IRU�PRGLILFDWLRQV�WR�\RXU�KRPH��%RWK�FRPPLWWHHV�
KDYH�RSHQLQJV�WKDW�GHVSHUDWHO\�QHHG�WR�EH�ILOOHG��7KHVH�FRPPLWWHHV�
PHHW�RQ�WKH�WKLUG�:HGQHVGD\�RI�HDFK�PRQWK�DQG�UHTXLUH�
DSSUR[LPDWHO\���WR���KRXUV�RI�\RXU�WLPH�HDFK�PRQWK��7KLV�LV�DQ�
H[FHOOHQW�ZD\�WR�OHDUQ�KRZ�\RXU�+2$�ZRUNV�DQG�WR�KHOS�\RXU�IHOORZ�
QHLJKERUV��,I�\RX�ZRXOG�OLNH�WR�YROXQWHHU�IRU�RQH�RI�WKHVH���
FRPPLWWHHV��SOHDVH�FRQWDFW�*HUU\�1RUWKILHOG�DW�WKH�3&$0�RIILFH�
DQG�KH�FDQ�KHOS�\RX�JHW�HVWDEOLVKHG� 
 
7KH�&RPSOLDQFH�&RPPLWWHH��VLQFH�LQFHSWLRQ��LV�GHVLJQHG�WR�ZRUN�
ZLWK�KRPHRZQHUV�WR�EULQJ�YLRODWLRQV�LQWR�FRPSOLDQFH�ZLWKRXW�
LPSRVLQJ�PRQHWDU\�ILQHV��:H�VLW�GRZQ�ZLWK�KRPHRZQHUV�WKDW�����
DWWHQG�KHDULQJV�DQG�ZRUN�RXW�D�SODQ�WR�UHVROYH�WKH�LVVXHV� 

'HFRUDWLQJ�&RQWHVW" 

:H�KDYH�LQFOXGHG�D�IHZ�SKRWRV�RI�
KRPHV�LQ�RXU�QHLJKERUKRRG�ZKR�
GHFRUDWHG�IRU�+DOORZHHQ���,V�WKHUH�
DQ\�LQWHUHVW�LQ�KDYLQJ�D�+ROLGD\�
'HFRUDWLQJ�&RQWHVW�LQ�'HFHPEHU"��
&RQWDFW�3&$0�LI�\RXU�LQWHUHVWHG� 



Compliance Corner 

*HQHUDO�&RPSOLDQFH�7LSV 

*R�RXWVLGH�\RXU�KRPH�DQG�ORRN�DW�LW�OLNH�\RXU�QHLJKERUV�GR� 

· 'R�\RX�QHHG�WR�WULP�\RXU�SODQWV" 

· $UH�\RXU�IDVFLD�RU�VKXWWHUV�DQG�JDUDJH�GRRU�WULP�LQ�QHHG�RI�UHSDLQWLQJ" 

· $UH�\RXU�WUDVK�FRQWDLQHUV�UHWXUQHG�WR�RXW�RI�VLJKW" 

· 'R�\RX�KDYH�D�YHKLFOH�OHDNLQJ�RLO�RQ�WKH�GULYHZD\�RU�VWUHHW" 

· $UH�\RX�LQ�QHHG�RI�UHIUHVKLQJ�WKH�URFNV�LQ�GHVHUW�DUHDV�RU�QHHG�WR�SXOO�ZHHGV" 

· $UH�\RX�LQ�YLRODWLRQ�RI�SDUNLQJ�FRPPHUFLDO�YHKLFOHV�RU�UHFUHDWLRQDO�YHKLFOHV" 
 
:KDW�GR�\RXU�QHLJKERU¶V�VHH�ZKHQ�WKH\�ORRN�DW�\RXU�KRPH" 
 
:H�DOO�QHHG�WR�GR�RXU�SDUW�WR�NHHS�RXU�QHLJKERUKRRG�DQG�FRPPXQLW\�FOHDQ�DQG�VDIH� 

3DLQWLQJ 

2XU�/DV�9HJDV�VXQVKLQH�GDPDJHV�
RXU�KRPHV�LQ�YDULRXV�ZD\V��2QH�
RI�ZKLFK�LV�GDPDJH�WR�WKH�SDLQW�
FRDWLQJV�RQ�ZRRG��,V�WKH�IDVFLD�
DURXQG�\RXU�KRPH��WKH�ZRRG�WULP�
DURXQG�WKH�JDUDJH�GRRUV�RU�WKH�
IDNH�ZRRG�VKXWWHUV�LQ�QHHG�RI�
UHILQLVKLQJ"�6RPHWLPHV�\RX�QHHG�
WR�ORRN�DW�WKHP�DW�GLIIHUHQW�WLPHV�
RI�WKH�GD\�WR�VHH�WKH�GDPDJH�  
5H-SDLQWLQJ�WR�WKH�VDPH�FRORU�
GRHV�QRW�UHTXLUH�DQ�$5&�
IRUP� �7KH�6KHUZLQ-:LOOLDPV�
VWRUH�RQ�1RUWK��WK�KDV�VXSSOLHG�
RXU�+2$�ZLWK�FRXSRQV�IRU�SDLQW�
DQG�PDWHULDOV��7KHVH�FRXSRQV�DUH�
JRRG�IRU����GD\V�DQG�DUH�
DYDLODEOH�DW�WKH�IURQW�GHVN�LQ�WKH�
3&$0�RIILFH��7KLV�LV�D�JRRG�WLPH�
WR�VWRFN�XS�RQ�\RXU�QHHGHG�SDLQW�
VXSSOLHV� 

7UDVK�&RQWDLQHUV 

7KH�VWRULQJ�DQG�WLPHO\�SXWWLQJ�RXW�DQG�SXWWLQJ�DZD\�
WUDVK�FDQV�FRQWLQXH�WR�EH�WKH�QXPEHU�RQH�YLRODWLRQ�
LWHP� �,I�\RXU�WUDVK�FDQV�DUH�WRR�ELJ�WR�VWRUH�LQ�\RXU�
JDUDJH�RU�RXW�RI�VLJKW��\RX�FDQ�DVN�5HSXEOLF�IRU�D�
VPDOOHU�VL]H� �5HPHPEHU��\RX�PD\�SXW�RXW�WUDVK�ELQV�
���KRXUV�LQ�DGYDQFH�RI�SLFNXS�DQG�PXVW�UHPRYH�WKHP�
ZLWKLQ����KRXUV�RI�SLFN�XS��2XU�GRFXPHQWV�UHTXLUH�
WKH\�EH�VWRUHG�RXW�RI�VLJKW�WR�DYRLG�D�YLRODWLRQ�� 

-DQXDU\ 1R�SDUWLFXODU�IRFXVHG�LWHPV 

)HEUXDU\ +ROLGD\�GHFRUDWLRQV�SDVW�WLPH�SHULRG��SDLQWLQJ�LVVXHV 

0DUFK 3DLQWLQJ�LVVXHV��ZHHGV 

$SULO %HJLQQLQJ�RI�ODQGVFDSH�PDLQWHQDQFH�UHVWRUDWLRQ�WLPH�IUDPH 

0D\ &RQWLQXHG�/DQGVFDSH�PDLQWHQDQFH�UHVWRUDWLRQ 

-XQH 'HDG�SDOP�IURQGV��FRQWLQXHG�/DQGVFDSH�PDLQWHQDQFH�UHVWRUDWLRQ 

-XO\ &RQWLQXDWLRQ�RI�GHDG�SDOP�IURQGV��FRQWLQXHG�/DQGVFDSH�PDLQWHQDQFH�UHVWRUDWLRQ 

$XJXVW &RQWLQXDWLRQ�RI�GHDG�SDOP�IURQGV��FRQWLQXHG�/DQGVFDSH�PDLQWHQDQFH�UHVWRUDWLRQ 

6HSWHPEHU 5HVXPLQJ�SDLQWLQJ�LVVXHV��FRQWLQXDWLRQ�RI�/DQGVFDSH�PDLQWHQDQFH�UHVWRUDWLRQ 

2FWREHU &RQWLQXHG�SDLQWLQJ�LVVXHV��FRQWLQXDWLRQ�RI�/DQGVFDSH�PDLQWHQDQFH�UHVWRUDWLRQ 

1RYHPEHU (QGLQJ�RI�WKH�/DQGVFDSH�PDLQWHQDQFH�UHVWRUDWLRQ�WLPHIUDPH 

'HFHPEHU 
5HOD[HG�GXH�WR�KROLGD\�VHDVRQ�EXW�ZLOO�SURFHVV�YLRODWLRQ�ORJ�IRU�H[LVWLQJ�YLRODWLRQV�DQG�PDMRU�
LVVXHV 

<HDU�URXQG�
LWHPV 

8QUHJLVWHUHG�LQRSHUDEOH�YHKLFOHV��UHFUHDWLRQDO�YHKLFOHV��RLO�VWDLQV��WUDVK�FRQWDLQHUV�LQ�YLHZ��
LWHPV�VWRUHG�LQ�YLHZ��GDPDJH�WR�KRPHV��$5&�LVVXHV��ZHHGV��RYHUJURZWK�YHJHWDWLRQ��ODQGVFDSH�
JUHHQHU\��RQH�VKDGH�WUHH�UHTXLUHPHQW��GDPDJH�WR�EORFN�ZDOOV��KHDOWK�DQG�VDIHW\�YLRODWLRQV 

(OGRUDGR�&RPSOLDQFH�&DOHQGDU 

%HORZ�LV�RXU�NH\�LVVXHV�WKDW�ZLOO�EH�IRFXVHG�RQ�GXULQJ�D�FRPPXQLW\�LQVSHFWLRQ�RQ�D�JLYHQ�PRQWK��7KLV�OLVW�GRHV�QRW�OLVW�HYHU\WKLQJ�
WKDW�LV�LQVSHFWHG�IRU�LQ�D�JLYHQ�FRPPXQLW\��EXW�OLVWV�VHDVRQDO�YLRODWLRQV�DQG�RWKHU�YLRODWLRQV�WKDW�ZLOO�EH�IRFXVHG�RQ�WKDW�PRQWK��������

$W�WKH�HQG�\RX�ZLOO�VHH�D�OLVW�RI�\HDU�URXQG�LWHPV�WKDW�ZLOO�EH�LQVSHFWHG�IRU� 



ELDORADO CORNER 
1HZ�	�8SGDWHG�+RPH�3DLQWLQJ�&RORUV 

7KH�$5&�&RPPLWWHH�DQG�%RDUG�RI�'LUHFWRUV�LV�HOLPLQDWLQJ�WKH�VHW����FRORU�VFKHPHV�
IRU�SDLQWLQJ�\RXU�KRPH��*RLQJ�IRUZDUG�\RX�PD\�QRZ�VHSDUDWHO\�VHOHFW�HDFK�DSSURYHG�
FRORU�IRU�WKH�VWXFFR��WULP�DQG�GRRUV��$SSURYHG�FRORUV�ZLOO�EH�DYDLODEOH�E\�WKH�HQG�RI�
WKH�PRQWK�RQ�WKH�ZHEVLWH�RU�FRQWDFW�-DVPLQH�WR�FRPH�E\�WKH�PDQDJHPHQW�RIILFH�WR�
YLHZ�WKHP� 

'R�\RX�KDYH�D�&R[�QHW�(-PDLO""" 
)RU�DOO�KRPHRZQHUV�ZKR�KDYH�DQ�HPDLO�WKDW�HQGV�LQ�&R[�QHW��EH�DGYLVHG�WKDW�\RX�
ZLOO�QRW�EH�DEOH�WR�UHFHLYH�$VVRFLDWLRQ�HPDLOV�DQG�QRWLFHV��&R[�&RPPXQLFDWLRQV��
UHWXUQV�DOO�HPDLOV�IURP�RXU�+2$��:H�DUH�WU\LQJ�WR�UHVROYH�WKLV�LVVXH�DQG�VXJJHVW�LI�
\RX�KDYH�DQ�DOWHUQDWH�HPDLO�DGGUHVV�WKDW�\RX�UHJLVWHU�LW�ZLWK�3HUIRUPDQFH�&$0� 

 'R�\RX�KDYH�&LW\�RI�1RUWK�/DV�9HJDV�,VVXHV""" 

&217$&7�3DUNLQJ�(QIRUFHPHQW�IRU�UHFUHDWLRQDO�YHKLFOHV��DEDQGRQHG�
YHKLFOHV�RQ�SXEOLF�VWUHHWV��3KRQH�������-���-����� 

&217$&7�.��$OOLVRQ�-�&RGH�(QIRUFHPHQW�2IILFHU����������-�����WR�UHSRUW�
&RGH�(QIRUFHPHQW�,VVXHV�(PDLO��DOOLVRQN#FLW\RIQRUWKODVYHJDV�FRP�RU�JR�
RQOLQH�DQG�ILOH�FRPSODLQW�DW�&RGHHQIRUFHPHQW#FLW\RIQRUWKODVYHJDV�FRP� 

&217$&7�7RQ\�7KRPDV�–�3DUN�0DLQWHQDQFH����������-�����WR�UHSRUW�PDLQ�
VWUHHW�ODQGVFDSH�PDLQWHQDQFH�DSSHDUDQFH�LVVXHV�-��������������������������������������
(PDLO��7KRPDVWR#FLW\RIQRUWKODVYHJDV�FRP 

0DQDJHPHQW�&RUQHU 

¨ 7KH�FRPPXQLW\�ZHEVLWH�PD\�EH�DFFHVVHG�DW�ZZZ�SHUIRUPDQFH-FDP�FRP��*R�WR�0\�&RPPXQLW\��WKHQ�VFUROO�
GRZQ�WR�(OGRUDGR�1HLJKERUKRRG�6HFRQG�+2$��$OO�*RYHUQLQJ�'RFXPHQWV�DQG�FXUUHQW�SXEOLFDWLRQV�DUH�
DYDLODEOH�IRU�UHYLHZ� 

¨ )RU�WKRVH�2ZQHUV�WKDW�VLJQHG�XS�IRU�HPDLO�QRWLILFDWLRQV�ZKR�JHW�³$�&RPSOLDQFH�1RWLFH´�E\�HPDLO��GR�QRW�
UHVSRQG�WR�DGPLQ#SHUIRUPDQFH-FDP�FRP�EXW�UDWKHU�ZDLW�WR�UHFHLYH�WKH�PDLOHG�QRWLFH��5HDG�RYHU�WKH�QRWLFH�
DQG�LQVWUXFWLRQV��3/($6(�'2�127�&$//�0$1$*(0(17��5HVSRQG�LQ�ZULWLQJ�E\�FRPSOHWLQJ�WKH�
UHVSRQVH�IRUP�DQG�UHWXUQ�WR�PDQDJHPHQW�YLD�PDLO�RU�HPDLO�WKH�&RPPXQLW\�0DQDJHU�*HUU\#SFDP�YHJDV��
.HHS�D�FRS\�IRU�\RXU�UHFRUGV� 

¨ 7KH�ZDOO�LQVSHFWLRQ�IRU�1RYHPEHU�KDV�EHHQ�FRPSOHWHG�DQG�/HWWHU�RI�'HWHUPLQDWLRQV�ZLOO�EH�PDLOHG�RXW�WR�
RZQHUV��,I�\RX�KDYH�QRW�UHFHLYHG�D�/HWWHU�RI�'HWHUPLQDWLRQ��\RXU�ZDOO�LV�RND\��,I�\RX�UHFHLYH�D�/HWWHU�RI����
'HWHUPLQDWLRQ��SOHDVH�IROORZ�WKH�LQVWUXFWLRQV�OLVWHG�RQ�WKH�OHWWHU��$JDLQ��SOHDVH�GR�QRW�FDOO�PDQDJHPHQW��
SOHDVH�UHVSRQG�LQ�ZULWLQJ�RU�HPDLO�XV� 


