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Inspiring Hope...
	 Fostering Recovery.

Program Services
•	 Monitoring of tenants
•	 Maintain close relationships 

with community agencies 
who serve this population.

•	 Develop a service / 
treatment plan, assessment 
and other important 
documentation for 
participants.

•	 Refer for treatment as 
needed.

Behavioral Health Services with Wraparound Housing

The Behavioral Health Services with Wraparound 
Housing program is a short-term 45 bed program for 
persons that are experiencing homelessness and 
have a disabling condition. Referrals come through 
CoC Coordinated Intake priority list. In addition to 
the 45 beds, there are 8 scattered site apartments 
for families.  

The program offers complete behavioral health 
services with care coordination. Residents in the 
Wraparound Housing Program can stay up to 
90 days. The goal is for a successful transition to 
permanent supportive housing, linkage to primary 
and behavioral health care, and income to sustain 
housing.

The Wraparound Housing program is open 24 hours 
a day, 7 days a week with staff at the facility at all 
times. 



All services provided include the Housing First philosophy. 
Assessments/service planning completed while at the program, 
include but are not limited to: 

Case Management Assessment is completed as part of the 
admission process and completed within 24 hours of admission. 
This assessment is intended to inform the person served of service 
expectations while at the Wraparound Housing program.

Individual Service Plan is completed within 15 days of admission 
date. This plan establishes individual goals and measurable 
objectives, as well as time frames for completing these goals and 
objectives. The plan also includes types of interventions and the 
frequency of services to be provided. Your Person-Centered Plan 
is your personal plan on identifying what you want to accomplish 
while at the Wraparound Housing program and your personal plan 
on how you will go about achieving these goals. Your plan will also 
include your goals for permanent housing and establishing a firm 
foundation for your recovery.

Economic Linkage
Upon admission into the Wraparound Housing program, persons 
served will be linked to financial resources that the person 
served does not have at the time of intake (i.e., Food Stamps, 
Hillsborough County Health Care, SOAR, etc.).  This linkage will 
start within 72 hours of admission.

Person Responsible for Coordination of Care
The primary person that is directly involved with service outcomes 
is the Case Manager, who will be responsible for keeping the 
person served updated on the housing process.  The Case 
Manager completes the required assessments on the person 
served as well as assist the person served in completing their goal 
objectives.
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Admission Criteria
All applicants are screened 
to ensure that they are 
appropriate for placement for 
admission into Wraparound 
Housing. Persons who are 
eligible for the program must 
meet the following criteria:
•	 must be 18 years and older
•	 must be homeless (in 

Hillsborough County)
•	 have a mental health or 

substance abuse diagnosis
•	 must be able to self-care 

and manage their behavior 
appropriately

The following individuals 
would be ineligible for 
admission: 
•	 Individuals who are 17 years 

of age and younger
•	 Individuals determined 

to be beyond the safe 
management capabilities 
of the program

•	 Individuals who are drug 
dependent and present 
with acute withdrawal 
symptoms 

•	 Individuals actively using 
sedative/hypnotics, 
tranquilizers, GHB, and/or 
other substances

•	 Individuals who have sex 
related charges will be 
reviewed on a case-by-case 
basis

Funding Provided by: 


