Spanish For All Austin, L.L.C

Office: 2602 Bridgeway Ct. Austin, Texas 78704

Mailing Address: 2900 N. Quinlan Park Rd. B-240 PMB 130 Austin, Texas 78732

Phone: 512-909-7466

Spanish For All Austin, L.L.C - 40 Hours Healthcare Interpreter Training
PROGRAM CURRICULUM

Program description

Spanish For All Austin, L.L.C program will cover the 40 hours training prerequisite for the
National Certification for Medical Interpreters and Certification Commission for Healthcare
Interpreters. This program will include learning objectives as professional Healthcare Interpreter
using different learning styles as visual, auditory, and kinesthetic modalities. The participant
will be learning in this 40 hrs Healthcare Interpreter Training Program to apply the following
skills and knowledge as Trained Healthcare Interpreter. This program consists on 1X modules.

[1 Module I - Introduction to Healthcare Interpreting In this module the student will learn
about roles as a professional Healthcare Interpreter and practice modes and interpreting skills.
Duration: 3 hours

(1 Module Il — Healthcare Interpretation Session In this module the student will learn
objective related with professional healthcare interpretation session, note taking during the
healthcare interpretation session as well as Remote Healthcare Interpreters roles and information.
Duration: 2 hours

[J Module 111 — Code of Ethics and Standards of Practice In this module the student will learn
about Code of Ethics and Standards of Practice as a professional Healthcare Interpreter .
Duration: 4 hours

[0 Module 1V — Legislations and Regulations In this module the student will learn about
legislations and regulations referred to cultural competence, language access, confidentiality,
disabilities, and how they are related to a professional healthcare interpreter.

Duration: 3 hours

[1 Module V — Dilemmas in Healthcare In this module the student will learn about potential
conflicts, dilemmas, in healthcare settings and interpreting as well as referred to U.S Healthcare
System.

Duration: 3 hours

[ Module VI -Anatomy and Physiology for Major Body Systems In this module the student
will learn about Anatomy and Physiology for Major Body Systems.
Duration: 10 hours
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[ Module V11 — Diagnostics, Treatments, Medications, Speech Language Disorders and
Organ Transplant In this module the student will learn common Diagnostics, Medical Tests,
Medications, Treatments , Common Speech and Language Disorders and Diseases,
Transplantation of human cells, tissues, and organs.

Duration: 10 hours

00 Module VIII — Healthcare Specialties, Routine medical equipment, Infection Control In
this module the student will learn common Healthcare Specialties, Routine medical equipment,
and Infection Control.

Duration: 2 hours

[0 Module IX — Mental Health, Acronyms and Abbreviations in Healthcare In this module
the student will learn Common Mental and Behavioral Health Disorders, Mental Health Settings,
Legal Status, Acronyms and abbreviations in healthcare with discussion of the dangers of using
abbreviations.

Duration: 3 hours

Spanish For All Austin, L.L.C — 40 Hours Healthcare Interpreter Training

Program Materials

e Anatomy and Physiology for Interpreters in Healthcare. This book is offered in English
and Spanish version. English only version would be offered to the student if the target
language is other than Spanish. The onsite students will received it the first day of
training, the online student will receive it five or seven days after the training’s
registration by mail.

¢ Nine modules mentioned above. On-site students: These modules will be provided for
the instructor printed manual the first day of the training. Online students: These
modules will be provided for the instructor before the first day of the training by mail.

e This program will include four self- assessments for on-site and online students.

e Nine short quizzes to open book. The instructor will provide a short quiz after finish
every module to on-site and online students.

e Written final test (minimum 70%)

e Oral final test (minimum 70%)
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Online Training

The online training will be held through Cisco Webex and Anymeeting. These two webminar
systems are free of charge and they are working through Internet. No software download is
required. The student and trainer will have the capacity to share screen, files, and videos, chat,
use of whiteboard.

On-site Training

The on-site training will be held at 2121 S. Lamar Blvd. Suite 109 Austin, Texas 78704. The
office content mini-fridge, microwave to facilitate student to bring their own food and beverage.

My signature is recognition that | agree with these operation policies.

Student’s name: Signature:

Date signed:
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