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How it Works

Submit your idea

We vet it with you

Identify the point of
contact

You get a PhD peer,
statistician, case manager,
writer

Off you go!
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Do text-message appointment reminders
reduce failure to report on probation?

Agency: Clackamas County
Community Corrections (Oregon)
Trial Completion Date: 01/1516
Pracademic”: Kefli Zook

Gontext

One-third of probationers fail
to complete the terms of ther
supervision (BJS, 2014).

Failure to report deprives
probationers of program benefits,
watles public time and money,
and increases the rick of
incarceration.

Key Finding

Clackamas County Community
Corrections sent texi-message
reminders fo probationers and
reduced their failure-to-report
rate by one-third.
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Background

Clackamas County Community Correcfions
wantz to ensure that probationere
fly attend their probation
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test whether a simple tech )
ging could improve the situafion

Text messaging is an inexpensive, fast, and
ommunicate. Text-
have been formally
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re, and have shown
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Trial Design

Clackamas County probatione|
were randomized f

Results

The failure-to-report rate for probationers
who received a text-message reminder
wag 2 b, compared with 5% for the
control groug e-third reduction in failure
K y Community
Carrections found text-message reminders
to be an effectve method uce failure
to report.

Text Message Trial Results
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Hi Jen, our meeting
isat1l pm
tomorrow morning.
See you then.
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Human Services Examples

Changing Paperwork
Compliance Notification
Engagement

Text Messaging

Vender Evaluation

Cash Payment Frequency
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Staff-Focused Reforms

Job Satisfaction
Changing Spaces

Changing Atmosphere

Wellness l
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BIG IDEA’?

Small idea?
Innovate with
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