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16225 Park Ten Place, Suite 600

Houston, TX 77084

Reference: Kinetic JOB#720912087 - Twins Oaks Village HOA
Hello Board of Directors and Residents,

The Kinetic by Windstream team have an upcoming construction project installing a new state of the art
high-speed internet on a fiber optic base network to the residential network.

The project will begin approximately on July 10t with a completion date of November 30" project will
require access to backyard easements and right of ways in the community.

The construction project will consist of the following job tasks plowing, and boring to install conduit and
cylinder shape peds for fiber optics network at utility easements throughout the community.

Residents in the community will most likely be affected at some point by the construction project.
Windstream Kinetic team guarantee all disturbances regarding to the project will be resolved in a timely
manner.

Utility locate companies ULS and USIC will be placing flags and using paint to locate all utility mains
throughout the community before construction begins.

USIC will locate all telecommunication utilities, and ULS will locate all CenterPoint utilities to ensure all
safety measures are sustained to protect all utilities and residents throughout the community.

To stay in compliance with State Law, all locate flags should not be removed until all construction work
is complete.

The construction team encourage all residents to inform personal landscapers to stay in compliance of
the State Law while performing work throughout the community until completion of project.
Notification methods to inform residents of upcoming construction will be construction signs placed at
community entrances, construction notice door tags as required to complete construction work in
specific locations.

The Kinetic team goal is to help improve all family principles from education, work, security, and home
entertainment for the present and future generations of the community.

Please contact Construction Advocate, Camaron Choice at camaron.choice@windstream.com or by

phone (346) 857-9874 regarding any questions, concerns, additional information, or changes to
construction start date that may have been presented.
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