
Pet Care App l i c a t i o n

Sta t e :

Ce l l P h one :

C o n t a c t

e e C o n t a c t He

P e ti n f o r m a t i o n :

1. N ame : B r e e d / C o l o r S e x

Date o f b i r th W e i g h t Spay/Neutered Yes No Meds

If you r pet Is NOT spay/neutered please init ial that you understand there is an addi t ional fee

2. N a m e : B r eedCo l o r .

Date o f b i r th We i g h t _ _ _ _ _Sp a y / N e u t e r e d Y e s . No Meds

3. N ame : B r e e d / C o l o r

Da t e o f b i r t h W e i g h t _ _ _ _ _ _ S p a y / N e u t e r e d Yes No M e d s

C o n t a c t #

Groom ing D o g W a l k i n g B e a c h W a l k i n g / R u n n i n g _ _

Bath Daycare-Basic___~?_ Bas i c Tra in ing___

Creat ive Color. Dayca re - Lounge__ Ball p l a y _ _

Tee t h _ _ _ Flea t r e a tme n t _ _ Shop B o a r d i n g . ?-?-Water t i m e _ _

A n a l _ _ _ P o o d l e f e e t _ _ V I P B o a r d i n g _ _ Daily b rush o u t _ _

Na i l s __ Pet Ma s s a g e _ _ Med i c a t i o n___ Pickup/Del ivery___

E a r s _ _ _ R em i n d e r c a l l s _ _ _ in h o m e v i s i t s _ _ _



In i t ia l

Signature

Home Away From Home Pet Spa

Pet Care Agreement

| understand that | am solely responsible for any harm caused by my pet(s)
while my pet(s) is/are boarded, day cared, groomed, walked, transported
etc. at the Home Away F rom Home Pet Spa facility or in the care while
walking off premise or transported by the Home Away F rom Home Pet
Spa team.

| further understand and agree that in admitt ing my pet(s) to the Home
Away F rom Home Pet Spa has relied on my representat ion that my pet(s)
is/are in good health and current with vaccinations unless otherwise
disclosed in writing. (Ex. current vaccines, without obv ious fleas, wi thout
kennel cough, spay/neutered and/or disclosed otherwise and not in heat,
e t c . )

| further understand and agree that the Home Away F r om Home Pet Spa
and its staff, will not be liable for any problems that develop provided
reasonable care and precaut ions are followed, and | hereby release them
of any liability of any kind whatsoever arising from my pet(s) boarding, day
care, grooming, dog walking, transportation etc. at Home Away F rom
Home Pet Spa.

I further understand and agree that any problem that develops with my
pet(s) will be treated as deemed best by the Home Away F rom Home Pet
Spa staff, in their sole discretion, and | assume full f inancial responsibi l i ty
for any and all expenses involved.

| further accept f inancial responsibi l i ty should my pet injure any member of
the Home Away From Home team or any other pet in the care o f Home
Away F rom Home Pet Spa and agree to pay all medica l or veterinary bil ls
resulting f rom such injury.



Whe n y o u l eave y o u r p e t w i t h us , y o u r p e t s h a p p y Is

i m p o r t a n t t o u s . P l e a s eh e l p u s ma k e y o u r l o v e d o n e a s

c o m f o r t a b l e a sp o s s i b l e , a s s o o n a sp o s s i b l e b y a n swe r i n g a

f e w q u e s t i o n s b e l o w .

(pet's name, firstlast) Nickname?Tel l u s a b o u t

Have you read the check list at montereypetspa.com?___?__

What commands most effectively recalls your pet?

ts your pet comfortable in a crate?

Where does your pet typically sleep at night? Where and on/in what?

What is your pet's state of physical health?

What is your pet's usual exercise routine each day?

Is your pet allowed treats? If so, what kind?

Does your pet have allergies? If so, what is the treatment?

Ona scale of 1-10, how potty trained is your pet?___ Elaborate

What is your pets usual diet? How often do you feed?

Is your pet on medication or supplements?

How do you relieve your pet's anxiety? What mannerisms tell you that your pet is stressed?

if the unlikely event of illness, injury or the unfortunate passing of your pet while in our care, who should
we Call to make a decision if you are unable to be reached?



? _ _ _ _ _ _C A N C E L L A T I O N/ REFUNDPOLICY

IT IS NOT OUR POLICY to refund ear l y p i c kups or s h o r t no t i ce
cance l la t ions .

As a small, owner -opera ted business, we absolute ly understand that life happens and plans
change. All we ask is the considerat ion o f forewarn ing in order to have ample oppor tun i ty to
of fer our limited space avai lable to other c l ients who need our services.

To do otherwise is not a sound business model. We apprec ia te your unders tand ing and good
faith. To that end, the fol lowing will be true of all book ings in excess of $150:

This type of booking requires a 50% non - re fundab le depos i t no later than 48
hou r s in advance of your scheduled drop off date and time for our guarantee o f
service and availability.

There are several holidays and/or event weekends unique to the Monterey Bay
area which m a y r e q u i r e advanced booking and deposit commitments due to
high volume and finite space availability.

This type of booking requires a 50% non- re fundab le depos i t no later than 10
days in advance of your scheduled drop off date and time for our guarantee of
service and availability.
This pol icy includes, but is not limited to the fol lowing:
Valent ine 's D a y/ Easter / Memor ia l D a y/ Father 's & Mother 's D a y/ Four th of Ju ly / Labo r Day
/ Thanksg iv ing / Chr is tmas / New Years
Jazz, Blues, & Bach Mus ic Festivals / Supe r Speedway Events / Big Sur Mara thon / AT&T
Pebble Beach Pro Am/ Concours d 'Elegance / Car Week / and others.. .

G ingR ti

If a client fails to honor a grooming appointment and or does not allow at least
48 hours advanced notice of cancellation, a full charge will incur. If this occurs
more than once, full payment will be required on subsequent bookings at the
t ime booking. This payment will be forfeit if the client does not arrive at the pre-
appointed time o f booking.

Pr in t Name :

Signature: Date:



P h o t o r e l e a s e

W o , Pat owner of (pet
name), hereby author ize the photography, use, reproduction, and publ ishing of photos without
compensa t ion taken by Home Away From Home staff. | understand that this material may be used in
var ious publ icat ions and/or websi tes, for any lawful purpose including publicity, advert ising, social
media, or journal ism.

S ignature o f Pet owne r

Cal i fornia Abandoned Animal Act
Sec t ion 18345 of Civi l Code relat ing to abandoned animals

. . .Not wi thstanding any other provision o f law, whenever any animal is del ivered to any
veter inar ian, animal hospital, or any other animal care facility pursuant to any written o r oral
ag reemen t entered into after the effective date o f this section, and owner of such animal does
not pick up the animal within 14 calendar days after the animal was due to be picked up, the
animal shal l be deemed to be abandoned. The person or facil i ty whose custody was placed for
care shal l f irst try fo r a per iod of not less than 10 days to find a new owner for the animal and if
unab le to place the an imal wi th a new owner, shall thereafter humane ly destroy the animal so
abandoned .

I , have read the above civil code and
unders tand the ult imate ramif icat ions should | abandon my pet at Home Away From Home Pet
Spa. Addi t ional ly | accept any and all f inancial responsibi l i ty incurred by Home Away From
Home Pet Spa in the disposit ion of my abandoned pet.

Signature Date


