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The arrival of reinvented hospital gowns is creating quite the stir at Park Nicollet
Methodist Hospital in Minnesota after a the system decided to ditch the hated,
backside-baring gowns for a newer model.

"When | walk around the hospital, people ask if we have the new gowns yet.

There's a real buzz and excitement," said Christa Getchell, president of the Park
Nicollet Foundation. "You wouldn't think a gown could do that, but it has."
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The decision to introduce new gowns at Park Nicollet came after the hospital
took stock of its current gowns, as well as bedding, towels, socks and pillows
through a study, said Getchell, who is also vice president of Park Nicollet Health

Services. The patient focus group pulled no punches when it came to the gowns:

They were uncomfortable and showed too much skin. "We wanted to restore
patients' dignity," she said.

Park Nicollet isn't the first hospital to revamp gowns. In fact, it may be jumping
on a growing trend.

The Cleveland Clinic (/directory/cleveland-clinic) began working with designer
Diane von Furstenberg in October of 2008, according to Jeanne Murphy,
executive liaison and lead on the patient gown initiative there, to redo its gowns.
The clinic had been working on re-designing the gown for about two years prior
to the partnership, with an emphasis on providing patients with a unique, high
quality, comfortable gown that provided "dignified coverage for improved
modesty," as well as ease of access for medical examination, said Murphy.

"The comfort and quality of the gowns was noticed immediately. Patients like the

soft feel of the fabric," she continued.

[Also: More hospitals investing in robots to cut costs in the long run (/news/more-

hospitals-investing-robots-cut-costs-long-run)]

Of course, that's important to children as well. "We've gotten a great response to

the new designs from parents,’ said Jeffrey Bienstock, M.D., director of Pediatrics

at The Valley Hospital in Ridgewood, New Jersey. "They love the cute designs
and seem to like being able to wear something comfortable and familiar that
reminds them of their own pajamas,’ he said of the gowns, though the
investment added to the hospital's expenses. "Anything that can reduce the
stress associated with a hospitalization for children and their families is
wonderful."

At Henry Ford Hospital's Innovation Institute, a branch of Henry Ford Health
System, The Henry Ford Model G patient gown, among other items, is being
invented and designed, said Mike Forbes, product designer and licensing
associate. The Innovation Institute focuses on validating designs from cost,
safety and clinician standpoints, Forbes said. For the last two and a half years,
the reinvented gown was used in two areas of Henry Ford Hospital, transplants
and cardiology units, he continued. Since April, it's been utilized throughout the
system, said Forbes.

With the Model G, designers sought to end the practice of patients having to
wear two gowns, one in front and one is back, to keep from exposing their
backsides. "(Double gowning) means we're allocating two products to one
patient when you should be allocating one. By using two, you're purchasing two
gowns because one doesn't do the job, which costs money.

Speaking of money, quantifying the savings in healthcare sparked by the
reinvented gowns can be sticky, he said. "What value can you place on the
patient experience for a health system? We're looking at data we're gathering

from our upcoming surveys to better assess those questions. What are hospitals

willing to pay and what's cost effective?"

However, Henry Ford saw a "dramatic increase" in the patient experience and
scores when patients where asked how they felt about the hospital overall, said
Forbes, which, at a time when quality rating affect reimbursement
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(/directory/reimbursement) rates, can help with the bottom line.

Nylon snaps are used on the Model G rather than using ties, which are hard to tie
and usually get cut or ripped during emergencies, he said. Worse are metal
snaps, which interfere with MRIs, CT Scans and X-Rays, added Forbes. Nylon
snaps eliminate the need to transition patients out of gowns, easing the process
for them as well as clinicians, he continued.

"While the new hospital gowns are more expensive than traditional hospital
gowns, Cleveland Clinic feel it's important its patients are comfortable and feel
they're covered," said Murphy. It's difficult to measure the impact of the hospital
gown, he added, since the clinic didn't independently evaluate their impact on
patient satisfaction.

Forbes, however, cautioned about costs.

Follow Healthcare Finance on Twitter (https:/twitter.com/HFNewsTweet) and
Linkedin (https.//www.linkedin.com/company/9253412).

"The last thing an institution needs is a more expensive hospital gown," he said.
"You need to weigh the options: how much are you spending putting two gowns
on one patient?" There are also laundry costs to consider, he said, since laundry
is washed by the pound. "If you're washing twice as many gowns as you need,
you're spending twice as much money as you need on laundry. If we can design
one gown that uses less fabric than two, it saves money on laundry and you
won't have double gowning."

Also, if the gown is more durable, it will last longer.

Another dividend of the reinvented gowns, said Getchell, is that her facility is
veering from how things had been done, displaying innovation and a cutting edge
concept. "Most important, you're putting patients in an equal conversation with

physicians. You're coming to a place of dignity so you can work with each other."

Twitter: @HFNews Tweet (http.//www.twitter.com/hfnewstweet)

Show All Comments

News

Truven names top 15 health Map: See where states stand on  Big¢
systems in America the Medicaid expansion 201
(/slideshow/truven-names-top-15-  (/news/map-see-where-states-stand- (/slit
health-systems-america) medicaid-expansion) frau
According to Truven, the firm analyzed nineSo far, 28 states expanded the program,  Alrec
quality metrics to come up with the with most showing a real drop in charity ~ frauc
rankings, which break down by size of the care and bad debt after the adoption. and ¢

9/7/15, 3:07 PM

HEALTHCARE FINANCE presents

REVENUE CYCLE Insfghts

The newest resource for
Revenue Cycle Leaders

FIND YOUR SOLUTIONS HERE

XC RelayHealth | Financial

(http://oascentral.himss.org/RealMedia/ads/click

cycle-insights-300x250.gif/1?x)

MostPopular

« .~ Watchlist: Healthcare
5 * headlines, Sept. 4

% & .. (/news/healthcare-
headlines-across-
web)

Top 10 healthcare
@ @ issues in 2015
P (/news/top-10-
healthcare-issues-
watch-2015)

5 challenges facing
health systems
(/news/5-challenges-
facing-health-
systems)

Hospitals rush to
build wellness
centers
(/news/wellness-
centers-no-longer-
hospital-gimmicks-
become-money-
making-population-
health-engines)

g &

http://www.healthcarefinancenews.com/news/updated-hospital-gowns-good-invesment-execs-say-restore-dignity

Page 3 of 6


http://www.healthcarefinancenews.com/directory/reimbursement
https://twitter.com/HFNewsTweet
https://www.linkedin.com/company/9253412
http://www.twitter.com/hfnewstweet
http://www.healthcarefinancenews.com/slideshow/truven-names-top-15-health-systems-america
http://www.healthcarefinancenews.com/news/map-see-where-states-stand-medicaid-expansion
http://www.healthcarefinancenews.com/slideshow/biggest-healthcare-frauds-2015-running-list
http://oascentral.himss.org/RealMedia/ads/click_lx.ads/healthcarefinancenews.com/directory/reimbursement/L49/552890560/Right2/Himss/RelayHealth_062215_HITN.HFN.MPI_300.242.728/relay_health_revenue-cycle-insights-300x250.gif/1?x
http://www.healthcarefinancenews.com/news/healthcare-headlines-across-web
http://www.healthcarefinancenews.com/news/top-10-healthcare-issues-watch-2015
http://www.healthcarefinancenews.com/news/5-challenges-facing-health-systems
http://www.healthcarefinancenews.com/news/wellness-centers-no-longer-hospital-gimmicks-become-money-making-population-health-engines

Updated hospital gowns a good invesment, execs say, restore 'dignity' | Healthcare Finance News 9/7/15, 3:07 PM

health system. relat

Whitepapers

Gaining Actionable Insight into  Credible, Defensible Estimates  Clin
Financial Systems and Areas

: (http://pages.healthcareitnews.com/Crixdtf
Impacting the Revenue Cycle

Defensible-Estimates.html? Qua
(http://pages.healthcareitnews.com/Gaamitgreveycle) topi
Actionable-Insight-into-Financial- In healthcare, every interaction with the ~ Althc
Systems-and-Areas-Impacting-the- patient matters. Especially in today’s asm
Revenue-Cycle htmi2topic=reveycle) environment of continuous improvement, help

) ’ efforts have been concentrated on elect

Hospital systems across the country are

coordination among providers, the patient and 1
looking to streamline their billing and ap P

care experience and quality outcomes — all need

coIIeption processes to become more laudable goals. whic
efficient and better compete in their
markets. The challenge many face is how
to turn the data ...
IBM's social program HIMSS Media launches  Analytics is the wave of ~ BEST Hospital IT
. management goes Revenue Cycle Insights  the future Departments:
mre mobile _ (htt.pE//www.healthcareitneWbtt}mWMdguaIthcareitneva)mindﬁtidgejpen
(http://himsswire.co fﬁ 2 p://www.healthcareitnewsactinify?fidget- activity? todayI
: : Ivity? dest=http://www.himsswiredestlattiiclarfinahiiafevae pfAetivheli gk
dest=http://www.himsswire.chasfzittilpwubidetdms_ sohmmmggamnmgnagementagueuyﬁoblIe&source hti
hospital-gowns-good- invesment-execs-say- invesment-execs-say- dest=http://www.himsswi
invesment-execs-say- restore-dignity) restore-dignity) hospital-gowns-good-
restore-dignity) A new resource for While “Big Data” and invesment-execs-say-
Caseworkers are increasingly ~ healthcare finance leaders analytics are among the restore-dignity)
spending their days in the that will feature the latest... most vyide\y discussed Nominations for Healthcare
field. Now, they can... topics in... IT News’ annual BEST
Hospital IT Departments
program...

Value-Based Care: Learn to

Fi I
Evaluating Contract Profitability s::ncacggg vy

g S B
(http://oascentral.himss.org/RealMedia/ads/click_Ix.ads/healthcarefinancenews.com/directory/reimbursement/L49/1849932418/Bo

X)

HIMSS Media

Events (http://www.himssmedia.com/events/inperson-events/calendar)
Solutions (http://www.himssmedia.com/solutions/digital-advertising)
About (http://www.himssmedia.com/about/our-story)

Contact (http://www.himssmedia.com/contact-us/office-locations)

PUBLICATIONS EDUCATION CAREER ADVANCEMENT

Healthcare IT News (http://www.healthcareitnews.com/) Conferences Distance Learning

http://www.healthcarefinancenews.com/news/updated-hospital-gowns-good-invesment-execs-say-restore-dignity Page 4 of 6


http://www.himssmedia.com/events/inperson-events/calendar
http://www.himssmedia.com/solutions/digital-advertising
http://www.himssmedia.com/about/our-story
http://www.himssmedia.com/contact-us/office-locations
http://www.healthcareitnews.com/
http://www.himssmedia.com/events/inperson-events/calendar
https://vts.inxpo.com/scripts/Server.nxp?LASCmd=L:0&AI=1&ShowKey=23480&LoginType=0&InitialDisplay=1&ClientBrowser=0&DisplayItem=NULL&LangLocaleID=0&SSO=1
http://pages.healthcareitnews.com/Gaining-Actionable-Insight-into-Financial-Systems-and-Areas-Impacting-the-Revenue-Cycle.html?topic=revcycle
http://pages.healthcareitnews.com/Credible-Defensible-Estimates.html?topic=revcycle
http://pages.healthcareitnews.com/Clinical-Quality-Measures-101.html?topic=revcycle%26budgeting%26capitalfinance
http://himsswire.com/
http://oascentral.himss.org/RealMedia/ads/click_lx.ads/healthcarefinancenews.com/directory/reimbursement/L49/1849932418/Bottom/Himss/McKesson_082115.HITN.HFN_300.242.728/McKesson_728x90_WP_81815.gif/1?x
http://www.healthcareitnews.com/widget-activity?dest=http://www.himsswire.com/article/mobile/ibms_social_program_management_goes_mobile&source=http://www.healthcarefinancenews.com/news/updated-hospital-gowns-good-invesment-execs-say-restore-dignity
http://www.healthcareitnews.com/widget-activity?dest=http://www.himsswire.com/article/financialrevenue_cycle_management/himss_media_launches_revenue_cycle_insights&source=http://www.healthcarefinancenews.com/news/updated-hospital-gowns-good-invesment-execs-say-restore-dignity
http://www.healthcareitnews.com/widget-activity?dest=http://www.himsswire.com/article/business_analytics/analytics_wave_future&source=http://www.healthcarefinancenews.com/news/updated-hospital-gowns-good-invesment-execs-say-restore-dignity
http://www.healthcareitnews.com/widget-activity?dest=http://www.himsswire.com/article/workforce_development/best_hospital_it_departments_nominations_open_today&source=http://www.healthcarefinancenews.com/news/updated-hospital-gowns-good-invesment-execs-say-restore-dignity
http://www.healthcareitnews.com/widget-activity?dest=http://www.himsswire.com/article/business_analytics/giant_aco_drives_pop_health_analytics_and_big_data&source=http://www.healthcarefinancenews.com/news/updated-hospital-gowns-good-invesment-execs-say-restore-dignity

Healthcare Finance News (/)

Healthcare Payer News
(http://healthcarepayernews.com)

Medical Practice Insider
(http://medicalpracticeinsider.com)

mHealth News (http://mhealthnews.com)
Government Health [T (http://www.govhealthit.com/)

Revenuce Cycle Insights
(http://www.revenuecycleinsights.com/)

Continuum of Care News
(http://www.continuumofcarenews.com/)

HIE Watch (http://www.hiewatch.com/)
ICD 10 Watch (http://www.icd10watch.com/)

HIMSS Future Care (http://www.himssfuturecare.com/)

:

vl
r

Updated hospital gowns a good invesment, execs say, restore 'dignity' | Healthcare Finance News

(http://www.himssmedia.com/events/inperson-
events/calendar)

White Papers (/resource-central/white-papers)

Digital Events
(http://www.himssmedia.com/events/virtual-
events/calendar)

HIMSS Books (https://marketplace.himss.org/)

NEWSLETTERS

Healthcare Finance Daily (http://www.hfn-
newsletter.com)

Healthcare Finance Weekly (http://www.hfn-
newsletter.com)

Healthcare Finance Get Smart (http://www.hfn-
newsletter.com)

Healthcare Finance JobSpot (http://www.hfn-
newsletter.com)

Healthcare Finance Top 5 (http://www.hfn-
newsletter.com)

9/7/15, 3:07 PM

(https://vts.inxpo.com/scripts/Server.nxp?
LASCmd=L:0&AI=1&ShowKey=23480&LoginType=0&InitialDisplay=1&Clie

Healthcare IT Jobs (http://jobmine.himss.org/)

MAGAZINE

About (/about-healthcare-finance-news)
Editors (/editorial-staff)

Privacy Policy (/privacy-policy)

Reprints
(http:/reprints.ygsgroup.com/m/healthcarefinancenews/)

Advertising (http://www.himssmedia.com/advertising-
specs)

(http://www.healthcarefinancenews.com/issue/july-august-2015-1)

(http://www.healthcarefinancenews.com/issue/march-april-2015-0)

http://www.healthcarefinancenews.com/news/updated-hospital-gowns-good-invesment-execs-say-restore-dignity

Page 5 of 6


http://www.healthcarefinancenews.com/
http://healthcarepayernews.com/
http://medicalpracticeinsider.com/
http://mhealthnews.com/
http://www.govhealthit.com/
http://www.revenuecycleinsights.com/
http://www.continuumofcarenews.com/
http://www.hiewatch.com/
http://www.icd10watch.com/
http://www.himssfuturecare.com/
http://www.himssmedia.com/events/inperson-events/calendar
http://www.healthcarefinancenews.com/resource-central/white-papers
http://www.himssmedia.com/events/virtual-events/calendar
https://marketplace.himss.org/
https://vts.inxpo.com/scripts/Server.nxp?LASCmd=L:0&AI=1&ShowKey=23480&LoginType=0&InitialDisplay=1&ClientBrowser=0&DisplayItem=NULL&LangLocaleID=0&SSO=1
http://jobmine.himss.org/
http://www.hfn-newsletter.com/
http://www.hfn-newsletter.com/
http://www.hfn-newsletter.com/
http://www.hfn-newsletter.com/
http://www.hfn-newsletter.com/
http://www.healthcarefinancenews.com/about-healthcare-finance-news
http://www.healthcarefinancenews.com/editorial-staff
http://www.healthcarefinancenews.com/privacy-policy
http://reprints.ygsgroup.com/m/healthcarefinancenews/
http://www.himssmedia.com/advertising-specs
http://www.healthcarefinancenews.com/issue/july-august-2015-1
http://www.healthcarefinancenews.com/issue/march-april-2015-0

Updated hospital gowns a good invesment, execs say, restore 'dignity' | Healthcare Finance News

(http://www.healthcarefinancenews.com/issue/january-february-2015-0)

News (/news) Slideshows (/slideshows)
Blogs (/blog) Video (/videos)
Jobs (http://jobspot.healthcarefinancenews.com/#jobs) Infographics (/infographics)
SUBSCRIBE (HTTPS://HMS.SUB-FORMS.COM/HMS2_HNNEW) NEWSLETTERS (HTTP://WWW.HFN-NEWSLETTER.COM)

© 2015 Healthcare Finance is a publication of HIMSS Media

http://www.healthcarefinancenews.com/news/updated-hospital-gowns-good-invesment-execs-say-restore-dignity

9/7/15, 3:07 PM

Page 6 of 6


http://www.healthcarefinancenews.com/issue/january-february-2015-0
https://hms.sub-forms.com/HMS2_HNnew
http://www.hfn-newsletter.com/
http://www.healthcarefinancenews.com/news
http://www.healthcarefinancenews.com/blog
http://jobspot.healthcarefinancenews.com/#jobs
http://www.healthcarefinancenews.com/slideshows
http://www.healthcarefinancenews.com/videos
http://www.healthcarefinancenews.com/infographics

