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Executive Summary & Key Survey Findings

Between February and May 2024 supervisors from 46 jurisdictions and 33 countries
participated in the 64-question survey survey on credit union' supervision practices.
Conducted on-line and designed by ICURN with input from its members, the survey aims to
help financial cooperative supervisors benchmark their local practices against global peers.
This survey creates an updated baseline of data to identify future trends and needs for further
advancement. Similar surveys were conducted by ICURN in 2019 and 2006, however, the 2024
survey is the largest survey to date, with a 48% increase in responses comypared to 2019 and a
30% increase in questions. In 2024, 75% of respondents that had responded to the survey in
2019 also respond this time allowing for a high degree of comparability in the analysis.

Respondents were almost evenly split between G20 countries (47%) and non-G-20 countries
(53%). Some key questions have been analyzed separately by G20 and non-G20 respondents
for additional analysis. The report highlights include:

1. There has been little improvement in the uptake of deposit insurance among non-G20
countries and this is a large latent risk for credit unions and their members.

2. Many jurisdictions, especially in G20 countries, have begun implementing new
regulations regarding cybersecurity in credit unions, but more work is needed.

3. Supervisors are looking into artificial intelligence to improve their operations; however,
it's not expected to drastically change the supervisory process in the near future.

4. Attracting and retaining talent is a top challenge for credit union supervisors globally.

Compared to the last survey conducted by ICURN in 2019, there is a continued shift in the
supervision of credit unions from Ministries of Cooperative or Agriculture (37% in 2006, 10% in
2019 and 6.4% in 2024 ) to central banks (11% in 2006, 32% 2019, 30% in 2024) or independent
agencies (from 29% in 2019 to 38% in 2024). This shift is partly due to increased responses
from the Caribbean where non-bank financial sector supervisors are more prevalent. Only

4% of respondents indicated they are a private sector entity supervising credit unions. Most
respondents also are responsible for supervising other types of financial institutions including
insurance companies (40%), commercial banks (36%), non-deposit-taking credit providers
(34%), digital banks/payment providers (32%), microfinance institutions (30%), pension
funds/capital markets (30%), and other types of cooperatives (19%). Only 23% of respondents
exclusively supervise credit unions.

1. The term “credit union” is used here to also refer to savings and credit cooperatives, cooperative banks and other

financial cooperatives.
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CORE PRINCIPLES PILLAR I:

Registration and licensing of credit unions

Similar to 2019 when 50% of respondents indicated there was no set amount of capital
required to license a credit union, in 2024, 45% of respondents reported the same. This does
not mean that zero capital is required to start a credit union, but rather that it depends on
the business plan of the proposed entity. The next most common answer was that above
$250,000 in capital is needed to start a credit union, indicating a trend away from small, fixed
amounts being sufficient for start-up. In 2019, only 80% of respondents had the ability to
remove credit union officials, if necessary, whereas now 90% of jurisdictions have this power.
Those without this authority indicated they are seeking legislative changes to obtain it.

4 N
How many credit unions does your
organization supervise?

y N

115 16-75 76-200 201-1,000 More than
1,000

Figurel

What percentage of adults in your country have an
account at a credit union?

(We recognize that there could be double counting of accounts ifa
person has an account at more than one credit union.)

s— -
s1-100 [N 12%
10.1% - 30%
so-s0v | 21
sore- 7o | 16
70.1% or more _ 9%

26%

Figure 2
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ICURN Member Baseline Survey | Core Principles Pillar I: Registration and Licensing of Credit Unions

4 N
In addition to supervising credit unions, what other
types of organizations does your unit/
department/agency supervise? Select all that apply.

Microfinance Institutions / Microfinance Banks
I 30%
Commercial / Community Banks
I 36%
Digital Banks / Payment Providers
I 32%
Insurance Companies
I a1%
Other types of Co-operatives
I 19%
Non-deposit Credit Providers
I 34%
Pension / Capital Markets
I 30%
None of the above
I 23%
Other
I 36%
o %
Figure 3
4 N

Do you have the authority to remove credit union
officials, appoint a temporary administrator/statutory
manager and close credit unions?

(vis) 85%
Cvo J 4%
(o J 1%

Figure 4
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ICURN Member Baseline Survey | Core Principles Pillar : Registration and Licensing of Credit Unions

What is the minimum amount of capital a new credit
union must have to register or obtain a license (in USD)?

45%

23%
1%
’ 9%
No set $1- $1,001 - $10,001 - $50,001 - $100,001 - More than
amount $1,000 $10,000 $50,000 $100,000 $250,000 $250,000
N Y,

Figure 5
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CORE PRINCIPLES PILLAR II:

Credit union structures and organization

Due to the significant concern among ICURN members regarding cybersecurity threats to
credit unions (ranked as the third most concerning for supervisors overall), a series of questions
were added to the survey in 2024 to address this area. Notably, 82% of G20 supervisors have
cyber-security regulations in place for credit unions, compared to 44% of supervisors in
non-G20 countries. Globally, supervisors reported that 15% of their credit unions experienced a
cybersecurity breach in the past 3 years. However, only 28% of supervisors require their credit
unions to report such a breach, generally within 24-72 hours of discovery.

For banks, deposit insurance systems are active in 144 countries. For credit unions, 49% of
the surveyed jurisdictions do not yet provide deposit insurance. This area shows the biggest
variance between the G20 and non-G20 countries. Where 52% of non-G20 countries lack
deposit insurance, while 82% of G20 jurisdictions have it for credit unions. Nevertheless, 11%
of supervisors are in the process of implementation. Where deposit insurance exists for credit
union members, coverage is generally equivalent to (28%) or greater than (33%) than that
for bank customers. Participation in deposit insurance is rarely voluntary (10%), premiums
are charged to credit unions ex ante (67%) and only 20% of jurisdictions risk-adjust these
premiums, emphasizing cooperation among cooperatives. Lastly, the survey results indicated
deposit insurance systems cover 95% of members deposits. Additional details regarding

the size, scope and costs of the deposit protection funds are included in the report to help
jurisdictions implement deposit protection or help improve existing systems.

Do you have any regulatory requirements
regarding cyber-security?

NO
9%

OTHER
9%

\

G20 Non-G20

Figure 6
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ICURN Member Baseline Survey = Core Principles Pillar II: Credit Union Structures and Organization

4 I
What aspects of cyber-security do you review during
inspections? Select all that apply.

Governance

Incident reports

Underlining Technology 44%

Penetration Testing 40%

TR 2%

Figure 7

4 N
Credit unions are required to report cyber breaches to
the supervisors within a specified period of time:

YES YES

32% 24%

G20 Non-G20

Figure 8
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ICURN Member Baseline Survey = Core Principles Pillar II: Credit Union Structures and Organization

4 N
What percentage of your credit unions have experienced
cyber breaches in the past 3 years?

Average: 24% Average: 7%
Total breaches: 4 52 Total breaches: 164
G20 Non-G20
o 4
Figure 9
4 N

Do credit unions have deposit insurance in your country?

G20 Non-G20

Figure 10
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ICURN Member Baseline Survey | Core Principles Pillar ll: Credit Union Structures and Organization

4 )
Is participation in the deposit insurance mandatory
or voluntary?

Mandatory

Voluntary Other

&

Figure 1

Who operates the deposit guarantee scheme?

Privately
Government owned and
owhned and operated

operated

24%

15%

Other
61%

(Government-owned
models, independent,
sector-specific)

Figure 12
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ICURN Member Baseline Survey | Core Principles Pillar ll: Credit Union Structures and Organization

What percentage of credit union sector
deposits are fully covered by deposit insurance?

95%

(Median Value)

Figure 13

How does the level of deposit insurance coverage
available to credit union members compare to bank
customers in your country?

Same level of Bank customers Credit union Other
coverage get more members get
coverage for more coverage
their deposits for their deposits
o J
Figure 14
4 N
How is the deposit guarantee scheme funded?
Ex post (funded
Ex ante / after failures)
(pre-funded) 5oL
~
— Other
- J

Figure 15
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ICURN Member Baseline Survey | Core Principles Pillar ll: Credit Union Structures and Organization

4 I
What is the target equity ratio for the fund

as percent of insured deposits?

1% or less

I 8%

1.1% - 2%

I 27 %

2.1% - 3%

H2%

3.1% - 4%

0%

4.1% - 5%

5%

5.1% or greater

I 3%

N/A

I 50%
- J

Figure 16

4 N

On average, how much are annual premiums for the deposit
guarantee fund as a percentage of insured deposits?

oo N 2%
0.11% - 0.2% _ 15%

0.21% - 0.5% _ 13%

0.51% - 1.0% - 8%

11%-2.0% | 0%

2% or more ‘ 0%
o N 3¢
J

Figure 17
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ICURN Member Baseline Survey | Core Principles Pillar ll: Credit Union Structures and Organization

4 N

Are premiums risk-adjusted?

60%

40% 40%

Non-G20

20% 20% 20%

Figure 18

Does the deposit insurance authority make the
decision to intervene in a credit union?

ea

YES OTHER

Figure 19

-

On average, how long does it take to pay most depositors
in full when a failure occurs?

Less than1 week _ 22%
1-2 weeks - 1%
s weelc | 26
s vecteormrs [ 1%

J

Figure 20
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ICURN Member Baseline Survey = Core Principles Pillar II: Credit Union Structures and Organization

/ N
Can the deposit insurance agency/fund take legal action
against credit union directors or other credit union
officials?

YES NO OTHER
- J

Figure 21
/ N
Is there also a private-sector operated stabilization
fund for credit unions?
YES NO OTHER
- J

Figure 22
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CORE PRINCIPLES PILLAR Iil:

Prudential requirements

Capital adequacy continues to be the leading ratio triggering supervisory action in 96% of
jurisdictions, followed closely by liquidity in 87% of jurisdictions. However, the components
that can be included as capital, the minimum capital ratio and whether it's calculated on

a risk-weighted basis or non-risk weighted varies significantly between G20 and non-G20
countries. Supervisors in G20 countries allow more types of capital (such as, permanent
shares (73%) and sub-ordinated debt (64%)) than supervisors in non-G20 countries (such

as, permanent shares (20%) and sub-ordinated debt (12%)). The required minimum capital
ratios are higher in non-G20 countries (32% of countries require minimum capital in the 10%-
12% range) compared to G20 countries (33% require minimum capital in the 5%-7% range).
Additionally, 68% of G20 countries allow risk-weighting of capital (up from 56% in 2019),
compared to 36% in non-G20 countries. This raises the question of whether G20 countries
have a safer and more stable operating environment or are simply higher leveraged, or both.

Although there are differences among jurisdictions in the required capital adequacy levels,
there is an even greater variation in required liquidity ratios, how they are measured, and
whether there are government-supported back-up liquidity facilities in place for credit unions.
Fifteen percent of respondents indicated the minimum liquidity ratio is 10% of deposits and
another 15% indicated their minimum liquidity requirement for credit unions is between 11%-
15%. While 17% of respondents use a liquidity coverage ratio (an emerging standard for credit
unions), 4% require minimum liquidity of 1690-20% and 4% require credit unions to hold at
least 20% - 25% liquidity. Additionally, 13% of respondents require between 5%-9% liquidity,
while some indicated no such requirement or a very different approach (e.g., current assets/
current liabilities).

It is concerning that only 249% of respondents indicated that credit unions have the legal ability
to borrow from the central bank for emergency liquidity assistance, with 38% in G20 and 12%
in non-G20 countries. This raises the prospect of ill-preparedness for a crisis, especially given
the low levels of deposit protection in place.
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ICURN Member Baseline Survey | Core Principles Pillar lll: Prudential Requirements

Which key ratios trigger supervisory action (e.g.,
risk mitigation, warnings, fines, rehabilitation,
etc.) if breached? Select all that apply.

Capital adequacy

I, 962
Liquidity

I 87%

Non-performing loans

I 60%

Concentration risk (i.e., deposits or loans)

I 47 %

Return on assets

I 327

Loans-to-deposits or other asset liability management ratio

I 307%

Percentage of non-performing loans covered by provisions

I 287%

External borrowing

I 19%

Cost-to-income ratio

I 17%

Not applicable
12%
Provide the trigger ratio(s) selected above (e.g., capital less than 8%).

I 4 5%

Figure 23
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ICURN Member Baseline Survey | Core Principles Pillar 1ll: Prudential Requirements

What forms of capital are permitted as regulatory
capital? Select all that apply.

Retained earnings

Mandatory/permanent shares

Subordinated debt

Year to date surplus

Withdrawable ownership shares

Donations to capital

Io
-
>
]
=

G20

95%
73%
64%
59%
41%
18%
36%

Retained earnings

Donations to capital

Mandatory/permanent shares

Year to date surplus

Withdrawable ownership shares

S|

ubordinated debt

[o}

ther

Non-G20

96%
60%
56%
48%
20%
12%
44%

/ N
Have you implemented a risk-based capital standard
among credit unions?

NO
96%
‘ OTHER
9% OTHER
8%
G20 Non-G20
- J
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ICURN Member Baseline Survey | Core Principles Pillar 1ll: Prudential Requirements

What approach did you use for the risk-based
capital standard (either Basel |, Il or 111)?

46% 42%

Standardized Internal Other
ratings-based

Figure 26

What is this minimum capital adequacy ratio for your
credit unions?

Less than 5% Less than 5%

5% 4%
5% - 7% 5% -7%
I 33% 8%
71% - 10% 71% - 10%
I 14% I 20%
10.1% - 12% 10.1% - 12%
I 19% I 32%
12.1% - 15% 12.1% - 15%

5% B 16%
Greater than15% Greater than15%

0% | 0%
Other Other
I 24% I 20%

G20 Non-G20
Figure 27
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ICURN Member Baseline Survey | Core Principles Pillar 1ll: Prudential Requirements

-

What is the minimum liquidity requirement for
credit unions as a percentage of deposits?

10% of deposits

I 15

11% to 15% of deposits

I 15%

16% to 20% of deposits

3%

21% to 25% of deposits

I 4%

More than 26% of deposits
B2%

We don't have such a requirement

I 9%

We use a Net Stable Funding ratio

I 7%

We use a Liquidity Coverage ratio

I 17%

Other

I 4%
\ %

Figure 28

-
Do your credit unions have the ability to borrow from the
Central Bank for emergency liquidity assistance?
g @
YES NO YES NO
G20 Non-G20
G

Figure 29
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ICURN Member Baseline Survey | Core Principles Pillar 1ll: Prudential Requirements

s

If the credit unions can borrow from the Central Bank,
what types of security must be pledged?

Govt. securities _ 22%
Reserves ‘ 0%
Loan portfolio - 11%
Fixed assets - 6%
Investments at banks - 8%

Private securities or debt . 3%

o [ 2

oot [ <2
J

Figure 30

4 )

Can your credit unions access credit guarantee funds
from either the government, development banks or the

private sector?

e -
YES NO OTHER

Figure 31

4 N

Have you implemented IFRS 9 (i.e., an expected loss
model or a similar standard) regarding impaired assets
for your credit unions? If not, when do you plan to
implement it by?

@
YES NO

Figure 32

OTHER

(Varied stages towards
implementation)
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CORE PRINCIPLES PILLAR IV:

Supervisory Powers, Responsibilities and Approach

Over the past 5 years there has been little change in the methods used to fund credit union
supervisory agencies. The most common approach remains billing credit unions for the

costs of supervision (46%), followed by government budget allocation (20%), and internally
generated resources at a central bank (20%). Only 15% of supervisors who charge fees to credit
unions do so on a risk-adjusted basis to avoid a downward spiral in weak credit unions.

The top challenges among credit union supervisors globally include attracting and retaining
talent, weak financial performance in credit unions, legislative impediments, and cybersecurity
risks. The attraction and retention of talent in supervisory agencies is the top concern in
non-G20 countries and the third biggest concern in G20 countries.

How personnel are allocated and rewarded within supervisory agencies is critical for their
effectiveness. In 2024, the median number of credit unions to supervise per supervisor was
4.6. Only 11% of respondents believe that artificial intelligence is likely or very likely to reduce
their workforce in the next 5 years, and only 4% of supervisors foresee eliminating on-site
examinations in the next 3 years.

Eighty two percent of supervisors now use a risk-based approach to determine the frequency
of on-site and off-site examinations, up from 749% in 2019. Most credit unions are supervised
off-site monthly (20%) or quarterly (17%). Many supervisors are moving toward tiering credit
unions (64% of respondents) based on size (30%) and setting examination schedules based on
asset size (72%) and/or a combined risk profile (78%).

There is a significant variation in the frequency of on-site examinations for medium-sized and
medium risk credit unions, ranging from every 6 months to every 60 months, or “as required.”
When on-site exams of medium-sized credit unions do occur, they are typically conducted
by a team of 3-5 supervisors (68% of respondents) or 4-6 supervisors (30% of respondents)
over 3-8 days (41% of respondents). These examinations are supported by monthly (49%) or
guarterly (38%) reports to supervisors which are electronically transmitted and integrated to
an electronic supervisory reporting application (61% of respondents).
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ICURN Member Baseline Survey | Core Principles Pillar IV: Supervisory Powers, Responsibilities and Approach

How is your supervisory function structured?

Independent
government
agency

38%

Part of a Central Bank /
Reserve Bank

30%

Other
6%

. Part of a Financial Sector
Private sector Supervisory Authority

entity Part of a Ministry 1 5%

4% 7%

Figure 33

-

Does your organization issue regulations and supervise
all credit unions in the country or are there
other regulators?

We are the only credit union regulator 45 0/0

There are other regulators 38 0/0

omer  17%

~

Figure 34
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ICURN Member Baseline Survey | Core Principles Pillar IV: Supervisory Powers, Responsibilities and Approach

How is your regulatory agency paid for?
Select all that apply.

Government budget allocation

I 20%

Supervised entities bear the full cost

I 4.6 %

Through internally generated resources from the agency/central bank

I 20

Some combination of the above

I 20%

Other

I 9%

Figure 35

Is your fee structure risk-based
(i.e., higher risk requires higher fee)?

YES
16%

NO
1%

OTHER
13%

Figure 36
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ICURN Member Baseline Survey | Core Principles Pillar IV: Supervisory Powers, Responsibilities and Approach

Rank the top challenges your organization faces in

carrying out its superv

TOP FIVE Score
1. Cybersecurity threats in CUs

2. Weak fin. performance of CUs

3. Attracting & retaining talent

4. Cyber threats to our systems

5. Business model of CUs

isory mandate.

TOP FIVE Score

1. Attracting & retaining talent

2. Legislative impediments
3. Fin. constraints as the supervisor
4. Weak fin. performance of CUs

5. Data quality from CUs

G20

Non-G20

Figure 37

4 N
Credit union supervisor case load
. Average number of credit unions
‘ per supervisor: 11 .2
' Median number of credit unions
. per staff: 4 ° 6
S J

Figure 38
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ICURN Member Baseline Survey | Core Principles Pillar IV: Supervisory Powers, Responsibilities and Approach

4 N

Do you have a market conduct function within
your supervisory agency?

Is the market conduct function at the same
level of importance as prudential supervision?

S

Figures 39-40

4 )

Does your organization utilize a risk-based supervisory
structure to determine the frequency of off-site and
on-site examinations?

YES NO

Figure 41
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ICURN Member Baseline Survey | Core Principles Pillar IV: Supervisory Powers, Responsibilities and Approach

-
What factors are utilized to determine risks in the
exam schedule? Select all that apply.
72% 30% 55% 79% 17%
Size of credit  Number of Off-site A combined Other
unions members reporfing  risk profile
served
.
Figures 42

Do you have a formal system of tiered supervision of credit
unions based on assets or allowable service offerings?

s I 0%

Allowable service offering | 9%

Figure 43
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ICURN Member Baseline Survey | Core Principles Pillar IV: Supervisory Powers, Responsibilities and Approach

-

If you do have a tiered supervisory system, do you have
different regulatory requirements and supervisory
approaches for the different tiers?

YES NO

~

Figures 44

On average, how often are medium-sized credit
unions examined off-site?

1%

20% ,
17% 15%

1%

Monthly Quarterly Every 6 Annually Other
months (Dynamic tailored
to risks)

Figure 45
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ICURN Member Baseline Survey = Core Principles Pillar IV: Supervisory Powers, Responsibilities and Approach

On average, how often is a medium-risk and 58%
medium-sized credit union examined on-site? A

9 11%
7% ’ 1% ‘
0
¥ Y W E L
PN a E_
Every 6 Every 12 Every 18 Every 24 Every 30 Every 36 N/A Other
months months months months months months (We do not (Structured and
conduct onsite  flexible
examinafions)  approaches)
o
Figures 46
/ N
How many supervisors conduct an on-site
examination of a medium-sized credit union?
Up to 3 supervisors
| 68%
4-6 supervisors
I 30%
7-9 supervisors
| 2%
More than 10 supervisors
| 0%
\§ J

Figure 47
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ICURN Member Baseline Survey | Core Principles Pillar IV: Supervisory Powers, Responsibilities and Approach

/
On average, how long do your examiners spend on-site to conduct
a full-scope examination of a medium-sized credit union?

(Not including pre-exam work or post on-site report writing, etc.)
1-3 days 1-3 days
I 25 M 4%

3-5 days 3-5 days
I 25 I 21
5.8 days 5-8 days

I 15 I 219
8-10 days 8-10 days

I 10% I 177

10-15 days 10-15 days

I 15% I 177

More than 15 days More than 15 days

I 107% I 21

G20 Non-G20
o %
Figures 48
4 I

In the next three years do you anticipate eliminating
sending your staff to conduct on-site examinations and
moving to only off-site remote examinations?

85%

VN

1 11%
0 ‘
= BN re
vEs SUnE
\ J

Figure 49

@ INTERNATIONAL CREDIT UNION REGULATORS’ NETWORK




ICURN Member Baseline Survey | Core Principles Pillar IV: Supervisory Powers, Responsibilities and Approach

4 N

What, if any, aspects of artificial intelligence or predictive
analytics do you use in your supervision of financial cooperatives?
Select all that apply.(Not including pre-exam work or post on-site

report writing, etc.)

Financial analysis or red flags

I 37%

Credit portfolio analysis

I 28

Stress testing

I 13%

Potential Enforcement Actions

I 13%

Supervisor Report Writing

I 15%

None, but planning to deploy in the next 12 months

9%
Other

12%

None of the above

I 52

Figures 50
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ICURN Member Baseline Survey | Core Principles Pillar IV: Supervisory Powers, Responsibilities and Approach

How likely is there to be a reduction in your workforce in the
next 5 years as a result of using artificial intelligence tools at
your agency/department?

Very likely . 4%

Likely - 7%

Neither likely nor unlikely

25%

Unlikely

42%

Very unlikely

22%

Figure 51

How often do you require credit unions to submit their
financial reports?

96%
141% 141%
36%
18% 8%
Monthly Quarterly Other Monthly Quarterly Other
G20 Non-G20

Figure 52
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ICURN Member Baseline Survey = Core Principles Pillar IV: Supervisory Powers, Responsibilities and Approach

4 N
What is the percentage of credit unions that provide the
regulator with electronic data which automatically
integrates into its supervisory reporting application?
wene 61%

o %

Figure 53
-
How many credit unions were closed or
transferred over the last 5 years?
64%
22%
10%
2% 2% 0%
| | N
10 or less 11-20 21-30 31-40 41-50 Over 50

NG

Figure 54
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ICURN Engagement

The ICURN Guiding Principles for Effective Supervision have been adopted or are under
consideration for adoption by two-thirds of survey respondents. Training is most needed by
ICURN'’s non-G20 members (92%), while networking is the primary need for G20 members
(76%). Additionally, both G20 (66%) and non-G20 (88%) supervisors identify their second
largest need from ICURN as identification of best practices and guidelines, similar to what is

provided in this report.

INTERNATIONAL CREDIT UNION REGULATORS’ NETWORK

4 N
Do you currently, or do you have plans, to apply the
ICURN Guiding Principles for Effective Credit Union

Supervision?
93%
30%

- %

Figure 55
4 N

Do you see a need at your organization for a peer review
done against the ICURN Guiding Principles?
YES NO OTHER
(Under consideration)

- /

Figure 56
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ICURN Member Baseline Survey | ICURN Engagement

Rank the most pressing training needs (in terms of
topics) for your credit union supervisors.

Financial
Analysis

Risk-Based

ot 6.67
Supervision

Cyber-Security 6.64

Fraud

Detection il

Digital Financial
. 5.91

Services
Governance of

CUs 573

Artificial
Intelligence

-~
S
=)

Climate-Related
Financial Risks

Market Conduct
Supervision

.J}
«

-~
-
~

Deposit
Protection

w
w
co

Figure 55
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ICURN Member Baseline Survey | ICURN Engagement

How can ICURN best support your organization?

76% 48% 10% 67% 48% 5% 0%
Networking Training Peer reviews  International best Working N/A (Not Other
opportunities practices / groups / seeking support
guidelines committees from ICURN)
G20
80% 92% 44% 88% 44% 0% 8%

INTERNATIONAL CREDIT UNION REGULATORS’ NETWORK

Networking Training Peer reviews International best Working N/A (Not Other
opportunities practices / groups / seeking support
guidelines committees from ICURN)
Non-G20
Figure 56
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Scope and Methodology of Survey

Between February and May 2024 supervisors from 46 jurisdictions across 33 countries
participated in the 64-question survey. Conducted on-line and designed by ICURN with input
from its members, the survey aims to help supervisors benchmark their local settings against
their global peers. This survey updates the 2019 baseline data to identify future trends and areas
for further advancement. Similar surveys were conducted by ICURN in 2019 and 2006, but the
2024 survey is the largest to date, with a 48% increase in responses compared to 2019 and a
30% increase in questions. In 2024, 75% of respondents had also responded to the survey in
2019 allowing for a high degree of comparability. Most of the growth in new responses came
from Latin America and the Caribbean, accounting for 35% of all respondents. The survey was
also administered in Spanish as well as English.

The 64-question survey was organized according to the ICURN Guiding Principles for Effective
Supervision of Financial Cooperative Institutions, which continues to gain traction globally.

The survey covered the following areas: Demographic Background, Principle I: Registration and
Licensing of Credit Unions, Principle Il: Credit union structures and organization, Principle IlI:
Prudential Requirements, Principle IV: Supervisory Powers, Responsibilities and Approach.

The 46 responses came from six continents with the following global distribution: 9 from Africa,
3 from Europe, 5 from the Asia-Pacific, 13 from North America and 16 from Latin America and
Caribbean. For a complete list of respondents, see Annex 1.
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Annex 1: Survey Respondents

Country, Province Organization

Antigua and Barbuda.......ccccenncnen. Financial Services Regulatory Commission
AUSEIAlIA e Australian Prudential Regulatory Authority
Barbados. ..o Financial Services Commission

BEHZE oo Central Bank of Belize
BIazZil..ooooeceeeeeeceeeeeeninnns Banco Central do Brasil

Canada, Alberta ..., Credit Union Deposit Guarantee Corporation
Canada, British Columbia............. BC Financial Services Authority

Canada, Manitoba.....ccieee. Deposit Guarantee Corporation of Manitoba
Canada, New BrunswicK............ Financial and Consumer Services Commission of

New Brunswick

Canada, Newfoundland & Labrador... Credit Union Deposit Guarantee Corporation of NL

Canada, Nova SCotia ... Nova Scotia Credit Union Deposit Insurance Corporation

Canada, ONtario.......eeeeeeevosrein Financial Services Regulatory Authority of Ontario

Canada, Ottawa ... Office of the Superintendent of Financial Institutions

Canada, Prince Edward............cccv. Prince Edward Island Credit Union Deposit Insurance
Corporation

Canada, QUEDEC..... oo Financial Markets Authority

Canada, Saskatchewan..........coeeee. Credit Union Deposit Guarantee Corporation - Saskatchewan

ol U = [ @] Superintendent of Popular and Solidarity Economy

ESWatINI ..o Financial Services Regulatory Authority

GUAteMAla. e MICOOOPE Guarantee Fund Administrator

[ F Y1 OO Republic Bank of Haiti

(T T = OO Reserve Bank of India

1] F=] q T O Central Bank of Ireland

ST 1Y SACCO Societies Regulatory Authority

Kyrgyz RepubliC..... e, National Bank of Kyrgyz Republic

LESOTNO .o Ministry of Trade, Department of Cooperatives

MIAW ..o Reserve Bank of Malawi

MEXICO ..o Trust Fund for Auxiliary Supervision of Cooperative Savings
Societies and Protection of their Savers

Y ToT aTe o] 1T= [ Financial Regulatory Commission of Mongolia

Y= 1@ [UT= YA National Institute of Cooperatives

PEIU oot Superintendent of Banking Insurance and APF
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Annex 1: Survey Respondents

RWaNG s National Bank of Rwanda
SEYCNEIIES....oeeeeeeene The Central Bank of Seychelles

SOULN AfFICa .o South African Reserve Bank: Prudential Authority
SOUth KOI€a ... Financial Supervisory Service

) o O 1 = oo Financial Services Regulatory Authority

ST KIS e Financial Services Regulatory Commission

St. Vincent and the Grenadines....... Financial Service Authority

The Bahamas ... The Central Bank of The Bahamas

Trinidad & TobagO ..o Co-operative Development Division

Turks & Caicos Islands ... Financial Services Commission

(@ Lo T 1T = Uganda Microfinance Regulatory Authority

(@ Lo T 1 T = Bank of Uganda

UKFINE oo National Bank of Ukraine

United KiNGdOM ... Bank of England

United States of America...ccene. National Association of State Credit Union Supervisors
United States of America...eee. National Credit Union Administration
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