
Update on Extended Payment Arrangements for customs duty and import VAT 
 
Since April we have provided you with updates on the temporary measures the Government has put 

in place to support businesses experiencing financial difficulties as a result of COVID-19.  

As part of this package of measures, businesses who have been unable to make payments of 

customs duties and import VAT due in April, May and June have been able to request an Extended 

Payment Arrangement (EPA) allowing them an extended period for paying the amount owed. 

We are writing to update you that the temporary EPA measure will not be continuing beyond June. 

From 1 July duty deferment users, and EORI-registered importers who pay cash or an equivalent and 

do not hold a duty deferment account, will need to make payments of customs duties and import 

VAT by the relevant due date.   

However, if a business is still experiencing financial difficulties as a result of COVID-19 and is unable 

to pay import duties due in July (including any amounts becoming payable under a previously agreed 

EPA) they may be able to set-up a Time to Pay (TTP) arrangement with HMRC. Further details on this, 

as well as the steps businesses now need to take to meet July payments, are provided below. 

Q1. What action do businesses need to take if they have cancelled a Direct Debit having been 

granted an EPA for April, May or June? 

Businesses who have previously cancelled their Direct Debit will need to check their Direct Debit 

status with their banks to see if it can be re-instated or if they need to set up a new Direct Debit (link 

to mandate) in time for the 15 July payment date. All banks have the facility to reinstate Direct 

Debits within two months of cancellation. 

If the Direct Debit is not in place by the payment date you will need to make an electronic payment 

using the below details, quoting your Deferment Approval Number as a reference. 
 

HMRC Deferred Duty Receipts Account 

Sort code: 08-32-00  

Account number: 12000881 

If from overseas: 

BIC (SWIFT) code: BARCGB22  

IBAN: GB23BARC20051730247391 

Sort code: 20-05-17 Account number: 30247391 

For those businesses using Customs Declaration Service (CDS) a different Direct Debit mandate will 

be needed. This can be obtained by emailing the Duty Deferment Office 

(cdoenquiries@hmrc.gov.uk). 

Q2. What do duty deferment users need to do if they can’t make the payment due in July?  

If a business is facing severe financial difficulties as a direct result of COVID-19 and is unable to make 
payment of customs duty and import VAT due in July they should email the Duty Deferment Office 
(cdoenquiries@hmrc.gov.uk) as soon as possible. 
 
Q3. What do other registered importers need to do if they are unable to make a payment due in 

July? 

If an EORI-registered importer is facing severe financial difficulties as a direct result of COVID-19 and 

is unable to make a payment of customs duty and import VAT due in July they should contact HMRC 
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to request a TTP. All requests will be considered on a case-by-case basis. They should 

email custdebtrr.customspolicy@hmrc.gov.uk for further information.  

Q4. What do businesses do if they have previous outstanding payments, or payments under an 

EPA that they can’t pay by the agreed date?   

If due to severe financial difficulties as a direct result of COVID-19 a business has a debt in place 

and/or an EPA but cannot meet the agreed payment date they should contact the COVID-19 helpline 

(0800 024 1222) as soon as possible to discuss payment options.  

Q5. Will HMRC agree a TTP for any business experiencing financial difficulties due to COVID-19?  

HMRC will discuss the option of a TTP with any business unable to make payment in full due to 

COVID-19. This would afford a business the ability to pay their tax/duty liabilities via instalments as 

opposed to all in one go. A business’s suitability for a TTP will be considered on a case-by-case basis.  

Before approaching HMRC for TTP we would expect businesses to have sought finance through 

other channels. Some examples would include:  

• loans and overdrafts 

• share capital 

• director’s loans 

• debt factoring and invoice discounting 

• sale and leaseback 

• venture capital 

• Government-backed grant and loan schemes 

Please note that Large Business customers with a HMRC Customer Compliance Manager (CCM) 

allocated to their business should work with their CCM directly on any TTP proposal.  

Q6. Will duty deferment users be able to agree a TTP without having their deferment account 

suspended and their guarantee called on? 

If HMRC agree a TTP on the basis of severe financial difficulties being experienced by the business as 

a result of COVID-19, they will be able to continue to use the Duty Deferment Account (without their 

guarantee being called on), provided that they make the required instalment payments by the 

agreed dates.  

If HMRC cannot agree a TTP, consideration will be given to the suspension of the DDA and collection 

of the guarantee (if one is available). 

Q7. Will HMRC charge interest on outstanding debts covered by a TTP?  

We anticipate that generally interest charges will apply for TTPs agreed from 1 July onwards. 

Generally, interest will also apply to debts which become payable from 1 July onwards that are not 

covered by a TTP. 

mailto:custdebtrr.customspolicy@hmrc.gov.uk

