
HIGHMARK 2019 CERTIFICATION USER GUIDE
LOGIN 
NEW AGENTS 

Below is a sample email that will be sent for each NEW agent individually: 

Agent clicks on URL and the first screen prompts them to create a password. 
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RETURNING AGENTS 

Returning agents can go directly to https://highmark.litmos.com/ or click the link in the email 
they will receive to let them know they have been assigned a new course 

COURSE NAVIGATION 

https://highmark.litmos.com/




AHIP 

Once you have completed all required steps, you will be asked to verify that your AHIP is 
complete.  By checking the box in the shot above, you agree that you have completed the AHIP 
training and transmitted the score to Highmark.  Highmark will verify your completion status.  
You will see “Marking Required” on your course list during the verification process. 



If your AHIP is not complete upon verification, you will see that the AHIP Attestation returns 
to “In Progress”. 

There will be notes on this page stating the date it was checked. Once you have completed 
and transmitted the AHIP, you must return to the AHIP Attestation page to request a new 
verification. 

If your AHIP is complete upon verification, you will receive an email notification that the 
course is complete.  You may also return to the course to obtain your completion certificate. 




