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The Wise Owl Story

Å Wise Owl Legal Software is the vision of a Karen McDonald 
Legal Software Consultant who understands Australian law 
firms  

Å Wise Owl was sparked by clients encouragement of Karen to 
develop the ultimate product for law firms.

Å Wise Owl Legal Practice Management Software is the vision 
of Karen McDonald (Legal Applications Specialist) from 
Cascade Consulting Services Pty Ltd (Brisbane) brought to life 
by Chris Herrmann and the team at Far Edge Technology 
(North Sydney) who are Providers of Exception IT services

Å This vision has taken many years to come to fruition and it is 
with great pride we present the result of that vision to you!
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Wise Owl Legal 

Practice Management Software for the Wise Lawyer

ÅHas been created as the result of our Years of 
Experience and Industry Knowledge

ÅSupporting Law Firms to be more Efficient & 
Profitable

ÅWe Listened to Lawyers

ÅWe Researched with Lawyers

ÅWe are proud to present to you the Rolls Royce of 
Legal Practice Management Products

ÅCustomised to show your unique branding
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Browser Based

Wise Owl Legal runs on 
a Web Browser.

It will therefore run on 
most modern 
technology. 
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Technology

ÅWise Owl Legal is developed using state of the art 
Microsoft Technology
ÅThe system is provided to Law firms via either:
ïOption 1    A separate computer supplied by us  in YOUR office   

OR
ïOption 2    Accessing it via the Wise Owl Hosted Server.

ÅIt is accessed via web browser, which means there is no 
workstation installation required on individual 
computers. 
ÅBrowser based system; uses existingworkstations*

* Microsoft XP will be unsupported by Microsoft from March 2014, so all firms should upgrade to avoid virus infections
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Security 

ÅWise Owl Legal has a sophisticated security model, which 
can be as simple or complex as an individual firm requires

ÅInbuilt Two Factor authentication will allow mobility for 
those who need it 

ÅThe security settings can be controlled by job function or 
by user

ÅYour specific requirements will be examined in our 
implementation questionnaire
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Mobility

ÅThe user interface to Wise Owl Legal is a web browser, this 
means that content of Wise Owl Legal can be viewed on
ïA Windows PC 

ïAn Apple computer

ïAn IPad 

ïAn Android tablet

ÅWe do recommendthat all accounting functions be 
performed from a computer

ÅThe degree of mobility available is customisable by each 
firm to match their specific requirements.
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Productivity for You 

the Lawyer

ÅAll YOU need to know about your files in ONE 
application

ÅFlexibility to deal with simple matters/files 
through to the most complex

ÅChronological file history at your fingertips

ÅSimple letters can be immediately merged from 
Wise Owl Legal, saving on administrative 
overheads
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Matters & Clients

Features of Wise Owl Legal Matters & Clients include:

Å Full matter description of unlimited characters

Å Ability to have multiple clients attached to a matter

ï One client is nominated as the principal client 

Å Firms can choose their own matter numbers and client numbers

Å The contact system include the ability to add third parties on to a matter (egBarrister or 
settlement agent)

Å Safe Custody Module soon to be available
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Matter Screen 
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Contact Management

ÅFull contact details in one place for all your contacts, 
clients and otherwise

ÅContact type list fully customisable

ÅAble to export contacts of a certain type ςideal for 
marketing or mail outs

ÅMultiple addresses, phone numbers, email addresses

ÅRecognition of entity type
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Trust Accounting

ÅTrust accounting system compliant with The Legal Profession Act 
2007 and The Legal Profession Regulation 2007

ÅComplete Trust Reporting 

ÅComplete Bank Reconciliation function in plain English terms

ÅTransit register for Transit Money (i.e. third party cheques held by 
a law firm)

ÅAbility to protect trust funds

ÅAbility to account for Controlled Money and Power Money

ÅTrust Transfer Screen
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Trust Register
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Trust Screens
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Trust to General Transfer
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Auditor Friendly 

Bank Reconciliation
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User friendly 

Bank Reconciliation

20

Cascade Consulting Services Pty Ltd  Far Edge Technology
1/69 Secam Street MANSFIELD QLD 4122 Level 9, 121 Walker Street NORTH SYDNEY NSW 2060

e thewiseowl@wiseowl.com.au t 07 3422 1333  f  1800 982 407   



11

21

Cascade Consulting Services Pty Ltd  Far Edge Technology
1/69 Secam Street MANSFIELD QLD 4122 Level 9, 121 Walker Street NORTH SYDNEY NSW 2060

e thewiseowl@wiseowl.com.au t 07 3422 1333  f  1800 982 407   

Finance Module

ÅTime Recording

ÅOutlay Recording

ÅInvoicing 

ÅProductivity Reporting 

ÅLink to 
ïReckon Accounts Desktop Version (formerly QuickBooks)

ïIntuit QBO (QuickBooks Online)  - April 2017
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Time & Billing

Å Time Recording - ability to select Time Units  (default 6 minutes)

ï spell checker on timer recording data entry sheet

ï Practice Metrics to show time recorded, time billed and time collected (funds banked 
for fees)

Å Outlay recording

ï Outlays can be input by Cheque, Credit Card or Recovery screens and will pass to your 
nominated accounting software

Å Invoicing 

ï Invoicing will allow the complete or partial billing of time and outlays on a file

ï Invoices will show as paid or unpaid and pass to your nominated accounting software
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Time Sheet Register
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Finance Screen


