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Corporate Bata:

IdeaCentre HIM Solutions, LLC

320 W. Lanier Avenue

Suite 200

Fayetteville, GA'302 14

678.962.3053
services@ideacentrehimselutions.com
www.ideacentrehimselutions.com

Capability Statement

How Can We Serve YOU?
Customized Client Service Agreement
Initial 30-day audit of our coding team member assigned to your
facility
Cost-effective alternative to in-house staffing
100% AHIMA Certified Coding team with no less than 5 years
coding experience or participation in our in-house mentorship

Who We Are:

IdeaCentre HIM Solutions, LLC provides Health Information
Management essential solutions for healthcare facilities across
the U.S. We offer a strategic platform for the success of coding
departments. We strive to earn our client’s long term loyalty by
working to deliver more than expected by providing
exceptional service.
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Mission Statement: Dedicated, quality-focused Client Relation Staff
IdeaCentre HIM Solutions will support all internal and external Quality Standards:

Our Director of Coding Integrity performs internal audits on an
ongoing basis and sends weekly reports to our clients

Our coding team members are AHIMA certified and must
maintain that certification through quarterly industry guideline
reviews and updates

Our coders must maintain an accuracy percentage of 95 or
above ensuring the revenue cycle is continuously moving

clients by providing quality services that are COST & TIME
efficient. These enduring relationships are built on
responsiveness, respect, and awareness of each other’s needs.
Our mission is to simply provide the best ideas, services, and
support.

Core Competencies:

Considerable specialized experience in coding,
comprehensive review, continuing education, and ongoing
training

Weekly coding tips

Quarterly review of new coding clinics

Yearly review of new codes and guidelines

HIM Consultants that are high-level performers and
leaders in their field

AIl'IC coders, auditors, and trainers are AHIMA certified
with credentials in RHIA, RHIT, CCS, CCS-P, CDIP and/or
AHIMA approved ICD-10-CM/PCS trainers

Our team is proficient in leading coding systems EPIC and
3M as well as other coding and abstract systems

Our coders have a minimum of 5 yrs. experience or have
attended our in-house mentorship program

Clinical validation and coding compliance program that
not only performs internal reviews but also offers an initial
30-day review on all contracts included in the contract
price

A dedicated team with success-driven standards and a
passion about the HIM field

Our dedicated team means less employee turnover

Less employee turnover means that the client receives
consistently accurate coding and client service

without a delay in facility reimbursement

Our Director of Operations maintains close relationships with our
clients to ensure excellent communication between our clients
and coders

Risk Management:

Internal compliance through random audits after viewing
productivity reports, quarterly training, and communication with
internal leadership

External compliance through CMS, NCHS, AHIMA, and AHA
Industry regulations including HIPAA compliance, Confidentiality,
Non-disclosure, and Non-solicitation agreement

IC server & critical data linked with secure HIPAA compliant
inter/intranet

NAICS
#524298 # 541611, #541219, # 541618

SIC#8742 DUN#054230559 Cage#831C4

Certifications: IRE@&FO':'&TEE

WBENC: WBE, WOSB T Qudiysouproiy
NMSDC: MBE

GA: DBE

SBA: 8(a), SDB, EDWOSB

Credentials:
System for Award Management (SAM)
Sec3ure/REPTrax, Vendormate, HealthTrust & SupplierOne



