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Overview 

The eSD® Mobile Parent platform is a streamlined, intuitive site which makes it easy for parents 
to increase their involvement in their ǎǘǳŘŜƴǘΩǎ ŜŘǳŎŀǘƛƻƴ ǳǎƛƴƎ ǘƘŜ ǇƻǿŜǊ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘƛƭŜ 
on-the-go. The eSD® Mobile Parent allows for instant online access to current and relevant 
ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŀǘ ǿƛƭƭ ŜƴƘŀƴŎŜ ȅƻǳǊ ƛƴǾƻƭǾŜƳŜƴǘ ǿƛǘƘ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ ŀŎŀŘŜƳƛŎ ŎŀǊŜŜǊΦ 

Unlike a mobile app, users do not need to download anything to access eSD® Mobile Parent. All 
that is needed is an internet browser and an internet connection, which allows the eSD® 
Mobile Parent site to be easily accessed by both Apple and Android smartphones and tablets. 

This guide provides step-by-step instructions for parents to login and access information 
through eSD® Mobile Parent. 

 

Logging In 

tƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ȅƻǳǊ ǎŎƘƻƻƭ ŘƛǎǘǊƛŎǘΩǎ ǿŜōǎƛǘŜ ŦƻǊ ŀƴ ŜȄƛǎǘƛƴƎ aƻōƛƭŜ tŀǊŜƴǘ [ƛƴƪΦ LŦ ȅƻǳǊ ŘƛǎǘǊƛŎǘ 
has not listed the link on their website, the district will provide you with the necessary 
information to access the Mobile Parent web page. 

If your district has chosen to auto-generate parent portal accounts, generic User ID and 
temporary Password information will be distributed to parents/guardians. Parents/guardians 
will not be required to manually request accounts. 

If your district has NOT auto-generated parent portal accounts, you will need to go to the eSD® 
Parent Portal to request an account. Please see the eSD® Portal ς Parent View User Guide for 
more instructions on requesting an account. 

Enter your Username and Password, then click Sign In. If you have forgotten your password, 
click the Forgot Password button at the bottom right of the screen. 

 

Note: 
The material presented  
in this guide assumes the 
user has a basic familiarity 

with the eSDá System. 
 
For information on how  
to access and navigate the 
system, and select basic 
user preferences, please 
refer to the Getting 
Started User Guide. 

Note: 
All screenshots were taken 
using Google Chrome via a 
Samsung tablet. iPhones, 
iPads or other Android 
smartphones and tablets 
may have slight display 
variations. 
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To reset your forgotten password, enter your Username or Email, and click Submit. An email 
will be automatically sent, containing a temporary URL (active for 24 hours) which will enable 
your password to be reset. Click the Login button to return to the login screen. 

 

Upon firsǘ ƭƻƎƛƴΣ ǘƘŜ 5ƛǎǘǊƛŎǘΩǎ Terms of Use should be read. Click I Agree at the bottom of the 
Terms of Use to proceed further. 

 

Note: 
If the account and 
password have been auto-
generated by the district, 
eSchoolData strongly 
recommends that users 
establish a new Password 
after agreeing to the 
Terms of Use. 
 

For more information, 
please see the Account 
options on pages 23 and 
following. 
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If the district has temporarily disabled Parent Portal logins, the system will return the below 
message when you sign in. Click OK to close the message. 

 

If the district has enforced Student Contact Verification, the system will return the below 
message when you sign in. Click OK to close the message, then log in to the Parent Portal to 
ǾŜǊƛŦȅ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ /ƻƴǘŀŎǘǎΦ  

 

 

Note: 
The Announcements and 
Account tabs are still 
active, but the Students 
tab will be inactive until all 
applicable Student 
Contacts have been 
verified on the Parent 
Portal.  
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Navigating eSD® Mobile Parent 

At the top of every page is the title bar, and at the bottom of every page is the navigation bar, 
with the Home , Students  and Account  tabs. Click an item on the page to select the 
item and move to that page. 

 

The title bar will display the selected item, and a Back button appears to return users to the 
previous screen.  

 

 

Note: 
The superscripted number 
to the right of the 
Students icon indicates the 
ƴǳƳōŜǊ ƻŦ ǎǘǳŘŜƴǘǎΩ 
records accessible by that 
parent/guardian. 

Note: 
The Back button will 
appear on the title bar 
EACH TIME the user selects 
an item on a screen. 
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Home Tab 

The Home tab displays Announcements for each school building in which a child is enrolled. 
Click an announcement to read the full text. 

 

Click Back to return to the Announcements list, or click the Students  or Account  tab to 
move to that page.  
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Students Tab 

The Students tab allows users to view information about each child. When a user selects the 
Students ǘŀōΣ ǘƘŜ ǘƛǘƭŜ ōŀǊ ŘƛǎǇƭŀȅǎ ǘƘŜ ŦƛǊǎǘ ǎǘǳŘŜƴǘΩǎ ƴŀƳŜΦ (Students are ordered by ID 
number.) Click the dots at the bottom of the screen to switch between students. 

Click the General Information icon  at the right end of the title bar ǘƻ ŘƛǎǇƭŀȅ ǘƘŜ ǎǘǳŘŜƴǘΩǎ 
ID, School, Grade and Gender. Click the icon again to close the pop-up screen.  

Icons indicate the areas of information that may be viewed: Attendance  , Schedule  , 
Discipline  , Immunization  , Transcript  , Report Card  , Buses  , Course Request  , 
Gradebook  , Progress Report  , ERC  (Elementary Report Card), Assessments  , and 
Fees . The Standards-Based Report Card and Standards-Based Progress Report tabs are 
currently inactive. 

Click an icon to display student-specific information related to that topic.  

 

Note: 
The following screenshots 
show all navigation areas, 
and may differ from what 
is available to the user, 
based upon district 
settings. 

Note: 
The visibility of icons is 
dependent upon district 
settings, and each building 
may display different icons. 
 

For example, a high school 
student would not typically 
display an ERC (Elementary 
Report Card) icon . 

Note: 
The Standards-Based 
Report Card and 
Standards-Based Progress 
Report pages are currently 
inactive. 
 

Once these pages are 
active, icons will appear 
over the names and users 
will be able to navigate to 
these pages. 
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Attendance 
The Attendance icon  opens a list of days when the student has missed at least one class. The 
grey bar displays the date, and the ŘŀȅΩǎ classes will display the period attendance status. Drag 
the list to display additional dates.  

 

Click on a class to open the Attendance Details pop-up window. Click outside of that window to 
return to the Attendance screen. 

 

Note: 
Dates are displayed in 
reverse chronological 
order, with the most 
recent on top. 
 

Attendance will be 
indicated by the following: 
P ς Present (green) 
A ς Absent (red) 
T ς Tardy (yellow) 
D ς Dismissed (orange) 
NA ς Non-Attendance  
 

Absent/Tardy/Dismissed 
attendance will include 
one of these statuses: 
E ς Excused 
U ς Unexcused 
 *  ς Unknown 
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Schedule 
The Schedule window  defaults to TodayΩǎ class schedule. It is sorted in period order, 
displaying essential information about each class. Use the Calendar buttons to select a specific 
daȅΩǎ ǎŎƘŜŘǳƭŜ or the school-year schedule overview.  

 

¢ƻ ǎŜŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ {ŎƘŜŘǳƭŜ ƻƴ ŀ ŘƛŦŦŜǊŜƴǘ ŘŀȅΣ Ŏlick the Calendar Date button to open the 
Date Selection menu. Drag the month, day and year to the desired date, and click Done.  

 

Note: 
See below for further 
explanation of each 
Calendar button. 

Note: 
Click Today to return to 
ǘƻŘŀȅΩǎ ǎŎƘŜŘǳƭŜΦ 

Note: 
Click Cancel to exit the 
Calendar without changing 
the date. 
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Click the Full button to open the school-year schedule overview. All classes will display for each 
period, and indicate the Semester and Days that the class runs. Drag to display additional 
periods. 

 

Discipline 
Click the Discipline icon  to open a list of the studentΩǎ LƴŎƛŘŜƴǘǎΦ LƴŎƛŘŜƴǘǎ ǿƛƭƭ ōŜ ǎƻǊǘŜŘ ōȅ 
the school that they occurred in, and will indicate the incident ŘŀǘŜ ŀƴŘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ 
involvement status in the incident. Click an incident to view its details. Click the Incident Action 
icon  to view the assigned action. 

 






























