Transferring AHIP Scores

PURPOSE: This job aid will help External Agents to transfer your AHIP scores to Humana for your Certification
or Recertification.

How to Transfer Your AHIP Score to Humana

For a video on the transferring process, click HERE

1. Access Humana MarketPoint University
a. To ENROLL into a course, go to “Courses Assigned to Me”

b. To BEGIN a course, go to “Courses | Am Enrolled In” & click the launch button

2. Make your way through the list of modules

Level Title Score Weight
r;lnr tion to Humana' MAP! ification
i—. Introduction to the AHIP Medicare Course
r How to Navigate the AHIP Medicare Course

|| | please Do Not Forget

% | AHIP Course 100

Total Score 100.0

3. When you click “AHIP Course,” a new window will open (make sure your pop-up blockers are turned OFF).
NOTE: Make sure you are logged out of AHIP before clicking the “AHIP Course” link
4. Login OR register on the CMP site in order to connect to AHIP
a. Click “AHIP MEDICARE TRAINING”

Profis Introducing
SmartBrief e-newsletter
Contact Us

For Technical Support:
66.234.6909Q)

Sign Up Today » AHIP

For more information about
SANs:

wo0 31650 Humana

Welcome to Humana's AHIP Course Registration Page

Please note, Humana requires that ils associates successful pass AHIP's test with a minimum score of 90% within three
test attempts. Humana wil nof accept any completions that are made beyond the first three attempts

Leave and Come Back - After your registration process, you can leave he course and retum to it at a later time. The
System will mark your piace. I you do leave and come back at a laler time, you do NOT need 1o register. You only
need 1o enter your NPN and password combination you created during registration 10 fe-access your training.

Already took AHIP with another Carrier - If you 100K the AHIP xam with anather carmier, you will stil need to
register for Humana's Training Portal. Upon doing 0. a link 1o AHIP'S training will be provided and the system vall
malch your records from the previous camier. Upon entry into AHIP's course you will then be able to see your previous.

course completions on the landing page. An oplion 10 “Send Your Results to Humana” will be avaiiable at the top and
botiom of the page.

Should vou need any further assistance you can downioad a user guide here

My Trainings

AHIPE. Al rigrts reserved Powered by CourseStage om Vb Courseworks 110 You are 100964 In a5 Dersse (lesn) Warden (Logout)
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5. You will now be at the AHIP website

a. If you have not yet started AHIP, you may be prompted to pay $125. [Note: Career Agents employed
by Humana and certain other non-career agents will not see the e-commerce site.] Once you
complete the course and exam, you will be able to transmit your score to Humana and continue
with the Cert/Re-cert course in the Humana MarketPoint University.

b. If you have already taken the AHIP, you will see a list of your completed AHIP coursework and Final
Exam with a GREEN checkmark next to it. Below that, you will see a TRANSMIT (or Re-Transmit) link
next to “HUMANA.” Click it!

Medicare

® Fraud, Waste and Abuse

Medicare Course Home Transcript

~/ AHIP Medicare Training (Recertification)

AHIP Medicare Training (Recertification)

> Part 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits

> Part 2 - Medicare Health Plans
B | Part 3 - Medicare Part D: Prescription Drug Coverage
/ Part 4 - Marketing Medicare Advantage and Part D Plans
/| Part 5 - Enroliment Guidance Medicare Advantage and Part D Plans
/| Final Exam
AHIP Fraud, Waste & Abuse Training
i Fraud, Waste, and Abuse
i General Compliance
Credits

Purchase additional credits.

Certification
» AHIP Medicare Certification

Completion Transmissions

« Humana (Brokers) transmitted 03/10/2017 (Re-transm
» Humana (State Farm) transmitted 11/21/2016 (Re-tran
» Humana (Humana Broker) transmitted 12/23/2016 (Re-transm

VOILA! Once we have your score, you can continue with the rest of your online Humana (re)certification
coursework! ©

Level Title Score Weight

completed I—\ MAPD Recertification Course Introduction N/A

Part L P Training Course

completed [l introduction to AHIP NiA
completed W How to Navigate the AHIP Medicare Course

completed [ 1 A Friendly Reminder...

completed [ AHIP Course 40000
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WINNING TIPS:

e Internet Browser (Internet Explorer 7-11) — You may need to change Compatibility View
Settings when using higher versions of IE.
e AHIP’s passing score is 90% within 3 attempts

e Be sure your correct SAN is showing on CMP profile — Humana’s AHIP Medicare Training Portal

e |If you've been logged into the Humana MarketPoint University for too long, it may time out.
Start from the beginning by logging into Humana MarketPoint University using the correct
internet browser.

e [f you are not able to transfer your score after following these steps, or need any

other assistance, please contact Humana Agent Support at 800.309.3163.
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