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02/13/2017
Dear Glenna C. Orr,
This letter is to certify, that on 11 February 2017, you volunteered 3 hours and 30 minutes of
your time to participate with TAPS during a Courage Caps Event. For the fifth consecutive year,
TAPS partnered with Monumental Sports and Entertainment (MSE) Foundation to sell Courage
hats and shirts, with 100% of the proceeds going to TAPS, funding our many survivor programs.
While this event is supported by MSE Foundation and Telos Corporation, understand that this
event can’t happen without volunteers who tirelessly support us at each Courage Caps event.
Though this event is a fundraiser, the funds generated have absolutely made a positive and
lifelong impact on the families of our nation’s fallen, and we are honored that you chose to
support those who have sacrificed so much for our country.
The Tragedy Assistance Program for Survivors (TAPS) is a 501(c) 3, non-profit, Veteran’s
Service Organization. In 1994, TAPS was started by a surviving spouse of a fallen service
member. Our mission is to provide comfort and support to all who are grieving the loss of a
loved one in the military service. To date, TAPS has assisted more than 50,000 surviving family
members, loved ones, co-workers, friends and Battle Buddies.
TAPS is an organization made up of civilian and military heroes that reach out to assist those
surviving loved ones during the difficult time of transition. TAPS assists these families by
providing a safe environment which provides healing and emotional support, a support that is
needed in the weeks, months, and years that follow the death of their loved one.
TAPS could not offer this type of support to our families without such dedicated volunteers who
assist us all across the nation.
So we thank you for your assistance in supporting TAPS and all the families of our Nation’s
fallen heroes. Your assistance is truly appreciated.
Sincerely,

Jerome Tennille
TAPS Manager, Volunteer Services

Caring for the families of America’s Fallen Heroes since 1994.

