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THANKS TO OUR FUNDERS, DONORS, 
VOLUNTEERS AND DEDICATED STAFF, 
STREET HAVEN PROVIDED HOPE AND 
ASSISTANCE TO 1,600 WOMEN 
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STREET HAVEN: OUR HERSTORY
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Street Haven is 
founded by Peggy 

Ann Walpole 
(pictured above), 

an emergency 
room nurse who 
witnessed the 

debilitating effects 
of homelessness 

and poverty 
on women in 

downtown Toronto.

The Street 
Haven 24-hour 
Drop-In opens 
in the Atalanta 

Hotel near 
Dundas and 

Yonge.

Street Haven 
adds a 12-bed 

Emergency 
Shelter to its 

services.

Residential 
Addiction 

Services for 
women are 

made available 
at “Grant 
House”.

Street 
Haven offers 
Supportive 
Housing to 

women with 
mental health 

and/or addiction 
issues.

The Learning 
Centre offers 

women 
opportunities to 

improve their 
literacy skills and 
use computers.

Community 
Addiction 

Services is 
established 

to assist 
women who 

wish to make 
changes to their 
substance use.

Peggy Ann 
Walpole 

passes away in 
February. 

The Emergency 
Shelter expands 

to 33 beds.

Street Haven 
observes 

its 50-year 
Anniversary.

The Emergency 
Shelter now has 
50 beds. Most 

nights three 
women sleep on 

mattresses in 
the Quiet Room. 
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OUR VISION: 
A COMMUNITY 
WHERE ALL WOMEN 
ARE SAFE

OUR MISSION: 
TO OFFER PATHWAYS 
FOR WOMEN 
EXPERIENCING 
OR AT RISK OF 
HOMELESSNESS, 
THROUGH A VARIETY 
OF INTEGRATED 
SERVICES IN WHICH 
WOMEN SUPPORT 
WOMEN

OUR VISION AND MISSION



Street Haven at the Crossroads Annual Report Page 5

OUR PHILOSOPHY

All women deserve, along with the physical necessities 
of life, to be treated with dignity and to be given the 
tools and opportunities to achieve their goals. 

We are guided by the principles of anti-racism/anti-
oppression and are committed to women’s engagement 
and women’s leadership.

We believe in women’s right to self-determination. 
We believe in the values of equity and diversity; in 
partnerships, education and learning.

We believe in personal responsibility and accountability, 
in social justice and advocacy.

We achieve these values by offering responsive, 
reflective and holistic women-centred supports.   
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MESSAGE FROM THE CO-PRESIDENT OF THE BOARD

Now, more than ever, Street Haven’s mission is vital. Ever increasing 
numbers of women in our city are coping with homelessness, poverty 
and addiction. The population of women Street Haven serves is 
diverse, spanning across age groups, ethnicities, gender identities and 
sexual orientations. Many women are coping with mental or physical 
disabilities. We are seeing an increase in the population of elderly 
women facing homelessness and poverty, who are also coping with 
the health issues associated with aging. 

When I reflect on the challenges our clients face and their lived experiences, I am struck by the strength 
and resilience they show each day.

Street Haven empowers women, by providing the tools and resources they need to tackle these challenges 
and overcome them. We provide a full spectrum of support - from housing services to addictions 
counseling, to literacy and technical training, to emergency shelter services. It is what we have been 
doing for over 50 years, longer than any other shelter in the city. 

Seven days a week, 24 hours a day, our staff are delivering on our mission no matter what unexpected 
and difficult situations they may encounter. Without their dedication, expertise and love, we could not 
continue to be there for our clients. The Board thanks them for all they do each day and every day– for 
our clients and for Street Haven.

Thank you to our leaders, Executive Director Anne Topp and Director of Operations Kenda Hoffer. Each 
day, they go above and beyond to ensure Street Haven will continue to deliver services and resources 
to women for years to come. They have had some major successes this year – expertly managing our 
budget, adopting our risk management and succession plans, increasing our outreach, building our 
external partnerships, developing our capacity and expertise in our core services, expanding our social 
media platforms, and introducing a gamut of new policies to improve our governance. Managing a 
complex service-driven organization like this one is no easy feat. The Board thanks you for everything 
you do each day.

Despite the challenges we face, I am optimistic. I see the continued success of our organization in 
providing vital tools to women that empower them to rise above circumstances such as homelessness, 
poverty and addiction to create lives full of joy and resilience. Thank you to my fellow board members 
for allowing me the opportunity to be of service to Street Haven over this past year. I look forward to our 
year ahead.

Susan Keenan 
Co-President
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MESSAGE FROM THE EXECUTIVE DIRECTOR 

Dear Friends,

Thank you for your continued support of Street Haven at the 
Crossroads and our mission to provide hope and assistance to women 
experiencing or at risk of homelessness in downtown Toronto.  
It is only because of you, our faithful funders, donors and volunteers 
that Street Haven has been able to provide life-lines to the most 
vulnerable women in our community for 52 years. 

I send special thanks to those of you who have been a part of the Street Haven family of donors for 
decades, or who helped to build the organization as volunteers along with our founder, Peggy Ann 
Walpole. You are my inspiration! And, I would like to express my deepest gratitude to five very special 
women who have now passed away, who have honoured Street Haven with generous bequests that will 
sustain the organization for years to come. We will never forget your kindness.

Shirley Brown 
Pauline Carey 

Astrid H. Flaska
Mary Penny Krolik    
Lydwin Redmond 

To those of you who are new supporters, thank you and welcome to the Street Haven family! We have 
provided a very brief herstory of Street Haven on page three of this report and hope you will enjoy getting 
to know us a little better.

Finally, thank you to Street Haven’s dedicated Board of Directors, led by Co-Presidents Susan Keenan  
and Joan Laurie and to our compassionate, hard-working staff. Your commitment to our mission and the 
women we serve is what keeps Street Haven strong!

To all of our supporters, I am happy to report that 2016-17 was a successful year for Street Haven.  
I am sure we all agree that ultimate “success” for Street Haven would mean there was no longer a need 
for our services. But as homelessness and poverty continue to increase in our city, we know that day is 
not coming soon. And so with your continued friendship we will carry on with our work of providing 
excellent programs that women experiencing homelessness can access to improve or even save their 
own lives:  emergency shelter, supportive housing, residential and community addiction services and 
educational opportunities. And, we will do so with utmost attention to fiscal responsibility to ensure that 
Street Haven can continue to serve vulnerable women as long as we are needed. 

Warmest regards, 

Anne Topp 
Executive Director 
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Emergency Shelter
Street Haven’s 50-bed Emergency Shelter provides women 
experiencing homelessness and extreme poverty with the necessities 
of life: safe refuge, nutritious food, clothing and access to medical 
care from our visiting physician. The Shelter’s highly trained, 
compassionate counsellors are available to residents around the clock 
for direction on life planning and emotional support. Street Haven 
also offers women opportunities to participate in life skills groups 
and workshops including yoga, meditation, dance exercise and self-
defence to increase their emotional, social and physical well-being. 

During the 2016-17 fiscal year, the Street Haven Emergency Shelter 
operated at 100% capacity, with an additional three women sleeping 
on mattresses in the Quiet Room most nights. And most days, shelter 
staff had to turn away six women who could not be accommodated, 
referring them to other agencies or to a 24-hour women’s drop-in 
centre for safety. Twice a week, the Emergency Shelter provided 
meals to 20 or more women who were not current residents, but who 
came to the door hungry.

Street Haven’s Housing Within Shelters staff assisted 117 women 
to find or maintain permanent housing. Because of the shortage 
of subsidized, geared-to-income and supportive housing, only 51 
women moved from the Shelter into those sectors of the housing 
market last year. And only 9 women moved into market-rent housing. 
Most residents of the Shelter simply do not have the financial 
resources to afford market-rent. Without stable, affordable housing, 
the women who access our services will continue to experience 
homelessness and poverty. 

STREET HAVEN IMPACT REPORT 2016  –17:  
SERVICES FOR WOMEN EXPERIENCING OR  
AT RISK OF HOMELESSNESS 

931 WOMEN 
FOUND REFUGE AT 
THE EMERGENCY 
SHELTER 

STAFF ASSISTED 
117 WOMEN TO 
FIND OR MAINTAIN 
HOUSING 
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STREET HAVEN IMPACT REPORT 2016–17:  
SERVICES FOR WOMEN EXPERIENCING OR  
AT RISK OF HOMELESSNESS 

“Joubert House is nice, comfortable and 

peaceful. The workers are supportive and 

helpful. I am happy to call Joubert House 
my home.”    

Karen Corrodos 

Joubert House, part of Street 
Haven’s Supportive Housing 
program, is named for Drina 
Joubert, a woman who froze to 
death in 1985 after seeking 
shelter in an abandoned 
truck, in an alley near the 
Emergency Shelter.

Supportive Housing
Street Haven provides permanent accommodation to 32 women who have experienced mental health and/
or addiction issues as well as homelessness, in three locations in downtown Toronto. Each location has a 
different level of staff support depending on the needs of residents. In 2016-17, the program operated at 
100% capacity.
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STREET HAVEN IMPACT REPORT 2016–17:  
SERVICES FOR WOMEN EXPERIENCING OR  
AT RISK OF HOMELESSNESS 

The Learning Centre
The Street Haven Learning Centre provides services to women 
working to achieve educational, employment and personal learning 
goals. It is located at the Adelaide Resource Centre for Women, and 
is partnered with the other agencies in the building, all of whom 
serve women facing homelessness, extreme poverty as well as 
mental health and addiction challenges.

The Literacy and Basic Skills Program provides women with 
opportunities to improve their reading, writing and math skills by 
participating in individual tutoring sessions, small groups or a larger 
classroom setting. This Employment Ontario program is funded in 
part by the Government of Canada and the Government of Ontario 
and through the Canada-Ontario Job Fund Agreement.   

The Pre-Employment, Employment Program assists women to 
develop and learn transferable skills related to all of their job training 
or employment goals. 

The Learning Centre also offers women access to a resource centre 
with phone, fax and photocopier, and a Computer Lab where they 
can connect to the internet and receive support from staff.

The Pre-Employment, Employment Program and Computer Access 
are funded by the Government of Canada’s Homelessness Partnering 
Strategy, administered by the City of Toronto. 

“I really found it 
interesting coming to the 
Street Haven Learning 
Centre. I have acquired 
so much, especially 
from the Computer 
Instructor and also 
from my tutor. They 
have really impacted 
me. I remember when 
I came here two months 
ago, I knew nothing about 
computers. But right 
now, I feel so better and 
good in computers. I am 
so impressed by the way 
things are going on here at 
the Street Haven Learning 
Centre. To top it off, I have 
so much less, but so much 
to say about the Program 
Manager, who is a good 
listener, counsellor and 
advisor. Wow. What 
can I say? The staff are 
courageous. My kudos go 
to them all.”

Martha O.

53 WOMEN ENROLLED IN LITERACY & BASIC SKILLS

236 WOMEN USED THE COMPUTER LAB AND  
PRE-EMPLOYMENT, EMPLOYMENT PROGRAM
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Leona is an outspoken community activist who fights for tenants’ rights as a 

Toronto Community Housing Corporation Tenant Representative, volunteers at 

two local organizations, sits on organizing committees to plan local festivals 

and campaigns, and regularly meets with Toronto politicians to advocate for 

poverty reduction strategies. But without her own computer, Leona depends 

on access to the Learning Centre’s Computer Lab to continue her initiatives to 

improve the lives of the most vulnerable citizens in our city. 

From Monday to Friday, Leona is able to use one of the Learning Centre’s bank 

of eight computers to connect to the internet to keep her important work 

moving forward. Leona can turn to the Learning Centre staff for referrals to 

community agencies, or feedback about how to reply to an important email.

“I love the Street Haven Learning Centre.  
The staff has been so important to me on my journey 

to become a community activist. Without them,  

I would never have developed the skills I need to do 

my work.”

LEONA LOWE: STREET HAVEN LEARNING 
CENTRE COMMUNITY ACTIVIST

STREET HAVEN IMPACT REPORT 2016–17:  
SERVICES FOR WOMEN EXPERIENCING OR  
AT RISK OF HOMELESSNESS 
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STREET HAVEN IMPACT REPORT 2016–17:  
SERVICES FOR WOMEN EXPERIENCING OR  
AT RISK OF HOMELESSNESS 

Street Haven’s Addiction Services 
Street Haven’s three addiction programs are intended to serve 
women who are living in or are at risk of falling into poverty 
and homelessness, who have experienced the trauma of sexual, 
emotional and/or physical abuse, and may have co-occurring 
mental health issues alongside their addiction. 

Street Haven uses trauma-informed approaches in its programs that 
allow women to express themselves and learn to cope and work 
through the trauma that led them to rely on substances.

The goal of Street Haven’s Addiction Services is to help women 
overcome their dependency on drugs and alcohol in order to break 
their cycle of addiction and trauma and lead more empowered and 
fulfilling lives. 

Residential Addiction Service 
Street Haven’s Residential Addiction Service is a six-month 
intensive program delivered in an 11-bed home called Grant House. 
It serves the needs of women who may have participated in other 
programs unsuccessfully: 30-day residential, harm-reduction or 
community-based programs, and are now so committed to saving 
their own lives that they choose to enter this six-month abstinence-
based program. Through individual, group and family counselling, 
women are able to focus on making profound changes to their 
lifestyle and behaviour. 

37 WOMEN 
PARTICIPATED IN 
THE RESIDENTIAL 
ADDICTION 
SERVICE

“Grant House has shown me how to live in society and find who I am. They have also shown me 

respect and how to deal with my past and how to be positive and assertive. Thank you for giving 
me my life back.”
Jacqueline Heffering
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STREET HAVEN IMPACT REPORT 2016–17:  
SERVICES FOR WOMEN EXPERIENCING OR  
AT RISK OF HOMELESSNESS 

133 WOMEN
WERE SUPPORTED 
BY ADDICTION 
CASE MANAGEMENT 

Community Outreach Addiction Case 
Management Program 
Women in the community, including those who have or are 
planning to participate in Street Haven’s residential program, 
have access to a team of Addiction Case Managers who provide 
individual and family counselling. Women also receive support 
in areas such as tenancy rights, children’s services and the justice 
system. Addiction Case Management can be a harm-reduction or 
abstinence-based program, depending on the clients’ choices.

Transformations 

By participating in group and individual counselling, women 
incarcerated at Vanier Centre for Women are supported in making 
connections between trauma, addiction and mental health, and 
assisted to develop the ability to make a fluid entry into recovery 
upon release.

80 WOMEN 
PARTICIPATED IN 
TRANSFORMATIONS
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FROM THE WOMEN OF STREET HAVEN

This painting of the Street Haven Emergency Shelter was created by client Sam and illustrates the feeling of growth 
and optimism that surrounds the house. We are grateful to Sam for sharing her creative vision with us.
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When I walked through the doors of Grant House, I was a broken shell 
of myself.

I came here, on parole, after serving a year in the Central East 
Correction Centre, for the opportunity to face my addiction head on.

I knew that I would need a long term treatment centre to address my 
issues. The work at Grant House started immediately. With 24-hour 
staff always available and with them being very supportive, it didn’t 
take long to see that this was the best choice I had made in a long time.

With the help of the amazing staff, I was able to accept my addiction 
but I was no longer letting it control my life.

Slowly, my thinking changed, which spilled over to my behaviour and 
a noticeable transformation started. I began to feel again, and learned 
to understand my feelings instead of numbing them. I was given the 
chance to experience the City of Toronto in a new way. Walking in 
the Women’s March was uplifting and profound. Day by day, I found 
pieces of myself and I was able to rebuild the woman that was lost.

I went to the Street Haven Learning Centre where I was tutored by 
staff to upgrade my computer skills. Staff also helped me to apply to 
college. I will be attending in January 2018 to study business. I have 
gained back my confidence in my academic skills.

As I walk out the door of Grant house, I will have my head held high, 
with a foundation built in my recovery. I am grateful for the program 
and all the staff that helped me to rebuild my mind, body, and spirit.

I am thankful for all the hard work put in to keep Grant House 
running.  

Grant House has changed my life and will forever be in my heart.

Claudine Gray

FROM THE WOMEN OF STREET HAVEN

As Executive Director, it is my great honour to attend the graduation ceremonies of women who have 
completed Street Haven’s six-month Residential Addiction Program. And it is my great pleasure to share a 
message with you, from graduate Claudine Gray. I am sure you will find her words as moving as I do.

Anne Topp
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THANK YOU TO STREET HAVEN’S SUPPORTERS

We are so grateful to the hundreds of individuals, companies, foundations, 
schools, employee groups, faith groups and service organizations that 
contribute to Street Haven’s mission. 

Please meet a few of our special friends!

Laura May  
Former Supportive Housing Resident 
Laura May was a resident in Street Haven’s Supportive Housing 
Program for eight years, beginning when she was 17 years old. She 
had left an abusive home when she was 16 and had quit school. 
Thanks to Street Haven’s support and its services, Laura was able 
to complete high school and earn two university degrees, something 
that would have been impossible without access to safe and 
affordable housing. Today, Laura lives in Ottawa where she works as 
a librarian and is an active volunteer in her community.

“I am forever thankful for the services and support I received from Street Haven. Living in supportive 

housing gave me a sense of community I had never had before, and taught me invaluable lessons about 

life, addiction and recovery, and what it means to build a family with people to truly care about you. 

I am fortunate now to be able to give back to this wonderful place that helped me so much during a 

very difficult time in my life. It's been nearly 20 years since I left Street Haven's Supportive 
Housing Program, but Street Haven is the place I immediately think of when I think of the 
word 'home'.”
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THANK YOU TO STREET HAVEN’S SUPPORTERS

Youth Gravity  
Community Activists
Youth Gravity is a Regent Park-based youth council and non-profit made up of 
young students who wish to make a positive impact on their community. Over the 
holidays, the group surprised Street Haven with a donation of toiletries, food and 
gently used clothing that was so large they needed to enlist the help of neighbourhood police officers to 
make the delivery! Youth Gravity is committed to empowering youth and women across the community 
and joined Street Haven at this year’s International Women’s Day March. 

“We are honoured to do whatever we can to assist vulnerable 
women living in our neighbourhood and beyond and look forward 
to having a long friendship with Street Haven. The staff at Street 

Haven always thank us for what we do. But I believe we should be 

thanking them for what they do for the community every day!”

Sal Sabila, Youth Gravity 
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THANK YOU TO STREET HAVEN’S SUPPORTERS

Gina Oades  
Volunteer, Community Fundraiser
Gina Oades has been an enthusiastic supporter of Street Haven 
for ten years, beginning when she was a student at the University 
of Toronto and collected enough toiletries to keep the Emergency 
Shelter supplied for three months! Since then Gina has served on 
Street Haven’s fundraising committee, helped to launch our social 
media presence, and organized holiday drives to collect everything 
from gently used clothing to gifts for the residents. 

Gina’s 30th birthday party was dedicated to raising funds for Street 
Haven; her sister Amanda sold jewelry to guests, each piece covering 
the cost of a day’s meals for one woman living in the shelter. And 
for the last two years, Gina has put together a team of top Toronto 
hairstylists, make-up artists and nail technicians to treat the women 
of Street Haven to a Valentine’s Glamour Day.

“As a woman it is so important to me to do what I can to support and empower women from all walks of 

life in our community. The Glamour Days are a chance for me to connect with women through self-care 

and to share that we are all valuable, beautiful and amazing women. I am so proud to be a part of Street 

Haven. When I walk into the shelter I feel love from the staff, the volunteers and the women 
who live there. It’s like coming into a home where people feel safe.” 
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THANK YOU TO STREET HAVEN’S SUPPORTERS

Prosthodontic Associates/Phoenix Smiles  
Major Service Donor
Prosthodontic Associates is a world-renowned dental facility in Toronto, 
led by Dr. Izchak Barzilay. He and his team have provided free dental care 
to communities in Uganda for several years. In 2016, the team wished to 
extend their charitable work to those in need closer to home and created 
Phoenix Smiles, partnering with Street Haven to provide reconstructive 
dentistry to women experiencing homelessness

Since then Phoenix Smiles has restored the smiles of five women who required extensive dental work, 
supplying all the necessary materials as well as the team’s time and expertise. In addition, they regularly 
send much-needed dental supplies to the women residing at the Street Haven Emergency Shelter 
including toothbrushes, toothpaste and dental floss. And over the holidays, the team organized a drive to 
supply Street Haven’s clothing donation room.

“As prosthodontists we have so much to offer to our patients both here and abroad.  Phoenix Smiles 
has partnered with Street Haven to provide smiles to those who have had their smiles taken 
away due to circumstance. A smile is so important in many ways and we hope that by providing the 

outer smile, we can enhance the inner smile.” 

Dr. Izchak Barzilay  Owner, Prosthodontic Associates 
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THANK YOU TO STREET HAVEN’S SUPPORTERS

Penthelia Singers  
Community Fundraisers 
Penthelia Singers is a Toronto-based women’s choir founded by alumnae of the Earl Haig Girls Chamber 
Choir. In honour of their 20th Anniversary, the choir wanted to organize a community choral event that 
would celebrate the music, but also celebrate women supporting women. The result was the International 
Women’s Day Concert to benefit Street Haven, featuring five choirs: Penthelia Singers, Cantala, Echo, 
Lirit and the Street Haven Women’s Choir.

“The highlight of the concert was the finale, when all 100 singers came together as a mass choir. You 

could hear the diversity and the beauty in the sound, as women supported women in song.  It was a 
great night and it was our honour to be able to donate the proceeds of the concert to benefit 
the women of Street Haven.”  

Alice Malach, Artistic Director  
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Bianca
Emergency Shelter Staff and Monthly Donor
Bianca has committed her career to working alongside women experiencing poverty and homelessness. 
She has been a member of the Street Haven Emergency Shelter staff for the last eight years. Bianca feels 
fortunate to be able to spend her days among women supporting women.  

“Staff assist residents, residents provide their insight and perspective to staff, and residents help other 

residents to overcome obstacles. All, with the goal of providing the most vulnerable women in 
our community with the best quality of life possible.”

Bianca is proud to work at the Street Haven Emergency Shelter because the door is always open to 
receive women warmly, with respect and without judgement or conditions. And, Bianca is a faithful Street 
Haven monthly donor. 

“Street Haven depends on the community for donations to supply women with the basics – a towel, a pair 

of underwear, comfy pants. I am part of the community and want to do my share to make sure 
Street Haven can provide for women in a way that acknowledges their value and dignity.”

THANK YOU TO STREET HAVEN’S SUPPORTERS
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FINANCIALS
STREET HAVEN AT THE CROSSROADS  
CONDENSED STATEMENT OF OPERATIONS—MARCH 31, 2017

31-Mar-17 31-Mar-16

Operating Revenue

Government $                       2,862,755 $                       2,938,200

Donations and Fundraising 229,035 279,127

ShareLife 110,000 120,000

Room and Board 92,506 104,077

Bequests 329,610 21,000

Interest and Other 4,360 28,568

Total Revenue $                   3,628,266 $                   3,490,972

Operating Expenses

Salaries and Benefits $                        2,287,057 $                        2,211,367

Building Occupancy 653,471 690,427

Other Program Costs 249,712 253,365

General and Administration 100,101 156,802

Total Expenses $                   3,290,341 $                    3,311,961

Excess (Deficiency) of revenue over expenses for the year $                       337,925 $                       179,011

Note: The excess of revenue over expenses for the year ending March 31, 2017 includes a grant of $206,000 from the Estate of 
Astrid H. Flaska specifically to be used to repair the Emergency Shelter’s HVAC system. The remainder is largely due to unanticipated 
bequests and will contribute toward Street Haven’s Contingency Funds. The two funds are intended to cover non-operations capital 
costs and three months of operations expenses to sustain Street Haven’s services in case of an emergency.
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THANKS TO STREET HAVEN’S GENEROUS DONORS,  
1,600 WOMEN WERE ABLE TO ACCESS SERVICES TO  
IMPROVE OR SAVE THEIR OWN LIVES.

MAJOR FUNDERS
City of Toronto 
Ontario Local Health Integration 
Network
Ontario Ministry of Advanced 
Education and Skills 
Development 
Ontario Ministry of Community 
Safety and Correctional Services 
Ontario Ministry of Health

$285,000
Estate of Astrid H. Flaska

$110,000
ShareLife

$90,000
Estate of Lydwin Redmond

$50,000
The Catherine and Maxwell 
Meighen Foundation

$20,000
Estate of Ms. Pauline Carey
Greater Toronto Apartment 
Association Foundation

$10,000–$19,999
The Lawrason Foundation

$5,000–$9,999
Baird & Associates Coastal 
Engineers Ltd.
Karen Bock
Cadillac Fairview Corporation 
Limited
Estate of Shirley Brown
McLean Foundation

Ontario REALTORS Care 
Foundation
Marlis Schroeder
Shoppers Drug Mart Life 
Foundation

$1,000–$4,999
Anonymous (4)  
Martha Jo Breithaupt
Centor Capital Properties Ltd. 
Centor Properties (1986) Limited 
Partnership 
CHUM Charitable Foundation 
Congregation of Notre Dame - 
Visitation Province Inc. 
Congregation of the Sisters of the 
Presentation 
Estate of Mary Penny Krolik 
K. Grewal
Margaret L. Hamilton
Robert Heyding
International Women’s 
Association of Toronto 

Sarah Keenan
Annette Lindsay
Loretto Ladies Colleges and 
Schools (Province) 
Kathleen McCarthy
Munich Reinsurance Company 
of Canada and Temple Insurance 
Company 
Penthelia Singers 
The Piantoni Family  
Isaac Raymond
Royal Bank of Canada 
School Sisters of Notre Dame 
Lis Sondergaard
Nadiya Sunderji
Eva-Maria Taylor
TELUS Employees CSA Ontario 
The K.M. Hunter Charitable 
Foundation (Toronto Division) 
The P & P Murray Foundation 
The Philip Smith Foundation
Sara Weetman and Theresa Heese
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THANK YOU TO OUR 2016-17 DONORS 

$500–$999
Anonymous (5) 
Richard Bessette
William and Arden Broadhurst
David and Martha Callum
Tudor Carsten
Marilyn  Cook
David Foulds
Gandy Charitable Foundation 
Good Life Investments Ltd. 
Regina Greenwood
Joyce Guest
Kenda Hoffer
Marlene Jackson
David King
Erica Leyland
Jeffrey Lipton
Candice Makhan
Randy Mark
Donna Mehta
Justin Mooney
Catherine May and Celestine 
Natale
Richard Nixon
Geraldine O’Meara
Joan O’Neill
Ontario Power Generation Inc. 
Employees and Pensioners’ 
Charity Trust 
Paquette Charitable Foundation  
Perogo Investments Ltd. 
Elizabeth and Gerry Quinn
Sharon Rathore
Michael Richards
Secret Shakespeare Series 
Elizabeth Squissato
The Lowidt Foundation 
Anne Topp 

Ann Tudor
Tanya Vrooman
Westway Probus Club 
Women’s Hockey Club of 
Toronto 

up to $499
Anonymous (63) 
Ann Abraham
Virginia Abramovich
Irene Adams
Diana Aird
Qasim Alibhai
Jean Anderson
Jennifer Andreae
Sandra Appel
Peter Archer
Sarah Armstrong
Elizabeth Armstrong
Debra Aronson
Gary Ashby
Duncan Ault
Krista Baker
Bruce Barber
Monica Barker
Gordon Barratt
Christine Barta
Patricia Bass
Mark Baxter
Rachel Beatty
Graysanne Bedell
Bedford Park United Church 
Women 
Paul Begin
Dorothy Bergmann
H. Bierkens
David Billes
Cheryl Birkett
Robert Black
Ted Bock

Gerhard and Helga Bock
Emma Bock
Hazel Bock
Suzanne Bond
Denise Booth
Jessica Bossence
Ann Bowman
Izzie and Gloria Boxen
Patricia Boyle
Ardith Brebner
Charlotte Broome
Mark David Brown
Deborah Brown
Karen Brownie
Sheila Burke
Margaret Burns
Paul Butt
Theo Ann Byrne
Norman Calder
Anna Callum

Angela Calverley
Emma Campbell
Catholic Women’s League -  
St. Monica’s 
Catholic Women’s League -  
St. Joan of Arc  
Liane Chalmers-Bock
Sue Chenette
Darcey Christie
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Marsha Clarke
Selwyn and Helen Cobden
Maryrose Coleman
Jean Cooper
Amalia Corsi
Sue Cousland
Cynthia Cowling
Jerry Crawford
David Crocker
Joan Curran
Barry and Lynn Cutler
Patricia Daly
Jennifer Dang Tran
Sonya Danzig
Barbara Datlen-Kelly
Bill Dawson
Julie de Corneille
Doreen Deacon
Katriena Dean
Sean Delaney-Donohue
Melvin and Lois Dent
Vivienne Denton
Judith deSwaaf
Mary Diamond
Alexis Dicks
Joan Dickson
Elizabeth Dilworth
Jennifer Diniz
Claire Dion Fletcher
Dervilla Patrice Dunn
Claire Dunne
Denise Dusome
Diane Dyer
East End Hardware and Garden 
Centre Ltd. 
Sam Egan-Sheardown
Emily Eldridge
Andrea Englert-Rygus
Sherida Etherington

Norine Finlay
Leah Finley
Lana Finney
Helen Flaherty
Darryl and Heather Fleck
Susan Forrest
Alan Forsyth
Catherine Fournier
Mary Pat Frey
Myrna Frost
Walter Fundy
Nicole Gabriele
Catherine Gardner
Francis John Gatens
Daniela Gebhart
Daniel Geleyn
Generalate of the Sisters of the 
Precious Blood 
Cristina Goncalves
David Graham
Robert Greene
Mary Ann Grittani
P. & M. Guenther
Martin Guest
Sandra Gulline
Bobbie Gunn
Sheila Hambleton
Gail Hamilton
Martha Hancock
Gareth Harding
Blair Harley
Kim Harris
Drew Harvie
Jane Anne Hawkins
Peter Hayden
Nancy Hegazy
Frances Helyar
Cara Henry
Rebecca Higgins

Bianca Hlinyanszky
Miriam Hoffer
Kenneth Hoffer
Gregory Holmgren
Eunice Huff
Hugh Garner Housing Co-
Operative Inc. 
Fred Huycke
Don Jack
Helen Jackson
Martha Jarrell
Andrew Karagianis
Neil Keeling
John and Catherine Keenan
Lynda Kemp
Michelle Kemper
Connie Kennedy
Robert Keslick
Susannah Ketchum
Sylvia Kim
Patricia Kishino
Nadezhda Kolosova
Myra Krangle
Cara Krmpotich
Beverley Lane
Carole Larsen
Joan Laurie
Joan Lavers

THANK YOU TO OUR 2016-17 DONORS 
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THANK YOU TO OUR 2016-17 DONORS 

Earl Law
Tara Law
Sharon Lawrie
Loretta Lazaro
Mark Leon
Mary Lewis
George Lindsay
Living Waters Therapies 
Loretto Ladies Colleges and 
Schools (College Community) 
Sandra Lowry
Barbara Lynds
Catherine Lynds
Alan Macek
Scott MacIntosh
Nicole MacLaurin
Roger Magallanes
Manulife Retirees 
Arlene Mawson
Jackie May
Laura May
Patricia Maynard
Kate McCabe
Betty McCabe
Joan and Murray McDonald
Sara McDowell
Jane McGrath
Hugh McKay
Brenda McKerroll
Mary McLaren
Eleanor McLaughlin
Jack McLaughlin
June McLean
Rosemary Meier
Agnes Meinhard
Eddy Mezzetta
Joan Miles
Laura Milton

John and Karen Moneypenny
Dan Monteith
Monticello United Church 
Women
Kathryn Morgan
Margarete Moulden
Kausala Muhunthan
Mary-Anne Mullock
Gregory Natale
Genine Natale
M.S. Nebout
Sandra Neill
Charlene Nero
Terri Neville
Frank Newbould
Tina Oryshak
Hugh Osler
Michel Paradis
Charlotte Paul
Jacqueline Peeters
Sarah Pendlebury
Zena Pendlebury
Rachel Pendlebury
Elizabeth Pengelly
David Pessah
Melissa Phillips
Ron Pirie
Annette Pivnick
Veronica Pochmursky
Laura Poole
John Popelas
Herbert and Joyce Powell
Francis Powell
Mary-Beth Quinn
Craig Radcliffe
James Rajotte
Godha Rangaraj
C. Edward Rathe

Mea Renahan
Rev. Frank P. Corless Fund at 
Toronto Foundation 
Richmond Hill United Church 
Women 
Susan Ritchie
Shirley Roberts
Pamela Rogacki
Kim Ross
Jordana Ross
Lisa Rowson
Gertrude Roy
Mary Ruhl
Sophie Rzepka
Sahar Samaha
Lionel Sanders
Helen Sanderson
Barrie Sarjeant
Heather Saumer
Deanne Saunders
Scarborough Knights of 
Columbus - Council 3296 
Amanda See
George Selkirk
Joy Sellers
Andrew Shaw
Stephen Sheather
Thomas Sheffield
Wanda Shreve
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Janet Walker
Ryan Walsh
Zia Wang
James and Olive Waugh
Susan Wayne
Jennifer Whincup
Margaret Whyte
Andrea Williams
Jennifer Williams
Peter Williamson
Grace Wong
Anjana Yachamanani
Lynn Yawney
Diana Zambonelli
Brent Zavitski

SPECIAL DONORS OF  
GOODS AND SERVICES
#theseymoureffect and friends at 
Weight Watchers
Angel Freedman’s Fill a Purse for 
a Sister Campaign
Ari Dental Office 
The Basketeers 
Megan Beeckmans
Black Ice Women’s Hockey
Brava Boutique
Cast and Crew of Saving Hope 
The Christmas Pajama Project 
COBS Bread 
Columbia/Sorel 
David’s Tea 
Employees of Mirvish 
Productions and Ticketking
Employees of Prostate Cancer 
Canada
Engage and Change 
Georgina Cannon 

Diane Greene and friends 
Joseph Head 
Mercer Canada 
Moss Park Neighbourhood 
Officers
North York Litte Prints Daycare 
Gina Oades and Love You 
Empowerment Collective 
Our Lady of Grace Parish 
The Period Project 
Prosthodontic Associates 
Rinkrats Women’s Hockey 
The Shoebox Project Canada
Socks 4 Souls Canada 
Two/Ten Foundation 
The Well 
Women’s Hockey Club of 
Toronto 
YogaRat

Every effort has been made to ensure that 
this is an accurate list of donors. If you 
notice an error or omission, please accept 
our apology and let us know so we can 
update our records.

Mary Siddall
Louise Sinclair
Sisters Social Service 
Geoffrey Smethurst
Donald and Margaret Smith
Kerry Smith
Kay Song
Thelma Sookman
Udai Srinivasan
Avalonn Stares
Rebecca Starkman
Stacey Sukerman
Walter Sutherland
John Swenson
Leonard Sylvester
Phyllis Symons
David Taylor
Sharon Tegart
The Sweet Shop 
Elsie Thompson
Deborah Thompson
Barbara Thompson
Caryn Thompson
Richard and Meredith Tone
Kathleen Tonner
Faye Topp
Barbara Tourney
Veronica Trevithick
Robbie Turgeon
Linda Tyndall
Amy Unruh
Stephanie Vaarsi
Martha Van Amerongen
Anne Van Dam
M. Evelyn Veale
Patricia Vereggen
Jacqueline Waldorf

THANK YOU TO OUR 2016-17 DONORS 



STREET HAVEN’S  
BOARD OF DIRECTORS 2016-2017

Susan Keenan, Co-President
Joan Laurie, Co-President
Denise Booth, Vice President
David Callum, Treasurer
Tudor Carsten, Secretary
Karen Bock, Director
Daphne Bonar, Director
Carmen Lazarus, Director 
Sarah Pendlebury, Director
Anne Topp, Executive Director

STAY CONNECTED WITH US 

Street Haven at the Crossroads

87 Pembroke Street, Toronto, ON  M5A 2N9

T: 416-967-6060 | Toll Free: 1-844-967-6060 | F: 416-924-6900

info@streethaven.com

www.streethaven.com

Street Haven at the Crossroads 

@StreetHaven

Charitable Registration: 12953-5175-RR0001

ALL WOMEN ARE WORTHY  
OF DIGNITY AND LOVE.


