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For the avoidance of doubt, if anyone participating in this service is unsure in any way about a patient please refer to the GP
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KEY:
                            Step in the process 
                                               

            Question

            Document

            Outcome

            PharmOutcomes module
              * NICE Clinical Guideline CG127

                **NHS Choices > Hypotension

Take BP & 
Pulse

Service Spec & SOP
BP & Pulse Monitor 

instructions

No
AF detected by 

Monitor?

Arrange 
follow up in 7 

days

AF referral

Yes

Is BP > 
140/90*?

Healthy 
patient

Yes

Take BP & 
pulse

Healthy 
patient

No

Lifestyle 
intervention & 
follow up in 4 

weeks

£10

Brief advice          
Patient discharged

Re-check in 6 
months

£5

Brief advice          
Patient discharged

Re-check in 6 
months

Is BP over 
140/90?

Yes

Patient 
consents to 
participate

Is BP > 
180/110*?

NoYes

Is BP ≤ 

90/60**?
Yes

Symptoms of 
low BP?

Refer to GP

Advise how 
to manage 
low BP**

No

Yes

Hypertension 
referral£5

Hypotension 
referral

No
£5

£5

Patient 
referred to 
pharmacy

OR

Refer to GP 

within 24 hrs

Registration 
Initial Screen

Raised BP 
Confirmation

No

Yes

AF, Hypertension >180/110 or 

Hypotension referral points as 

Contact #1?

No

Go to Contact 

#3

AF/Hyper/Hypotension 
referral

£10



Manchester Community Pharmacy Find Service Pathway v05 Contacts #3 & #4

For the avoidance of doubt, if anyone participating in this service is unsure in any way about a patient please refer to the GP
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For the avoidance of doubt, if anyone participating in this service is unsure in any way about a patient please refer to the GP
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Arrange 
ABPM

KEY:
                            Step in the process 
                                               

            Question

            Document

            Outcome

            PharmOutcomes module
              

Take BP & 
pulse

Is BP over 
140/90?

Brief advice          
Pt discharged
Re-check in 6 

months

No

Successful 
Intervention

Yes

ABPM fitted
ABPM data 
reviewed

Is ABPM 
average ≥    
135/85?

Hypertension 
referral

Brief advice          
Pt discharged
Re-check in 6 

months

Yes

£30

Successful 
Intervention

£30

Refer to GP
Consents to 

ABPM?
Yes

Lifestyle 
intervention

Follow up in 4 
weeks

No

Take BP & 
pulse

Is BP over 
140/90?

Brief advice          
Pt discharged
Re-check in 6 

months

Successful 
Intervention

£40

No

Consents to 
ABPM?

Arrange 
ABPM

Yes Yes

Hypertension 
referral

No

ABPM fitted
ABPM data 
reviewed

Is ABPM 
average ≥    
135/85?

Refer to GP

Brief advice          
Pt discharged
Re-check in 6 

months

Hypertension 
referral

£35

Refer to GP

£35

Yes

No

Successful 
Intervention

£45

No

3a BP 

Follow Up

3b ABPM 

Fitting

3c ABPM 

Returned

£35

4a BP 

Follow Up

4c ABPM 

Returned

4b ABPM 

Fitting

AF, Hypertension >180/110 or 

Hypotension referral points as 

Contact #1?

AF/Hyper/Hypotension 
referral

Yes

No

AF, Hypertension >180/110 or 

Hypotension referral points as 

Contact #1?

Yes

No

£25

AF/Hyper/Hypotension 
referral

£35



Manchester Community Champion Find Service Pathway v03

For the avoidance of doubt, if anyone participating in this service is unsure in any way about a patient please refer to the GP
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For the avoidance of doubt, if anyone participating in this service is unsure in any way about a patient please refer to the GP
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Take BP & 
Pulse

BP & Pulse Monitor 
instructions

No

AF detected by 
Monitor?

Yes

Is BP more than
180/110?

No

Person 
consents to 

BP check

Yes

Refer to GP
To be seen within 3 
days 

Yes

Consent is inferred 
when the person 
offers their arm for 
the BP monitor cuff

Symbol shown on Monitor:

Refer to GP 
To be seen within 24 
hours

Is BP more than 
140/90 but less than 

180/110?

Refer to Community 
Pharmacy for further 
advice
To visit within 1 week

BP is higher than 
recommended - some 
lifestyle changes may 
help to reduce it

BP is higher than 
recommended - 
advice should be 
sought from a Doctor

Is BP lower than 
90/60?

Refer to Community 
Pharmacy for further 
advice
To visit within 1 week

BP is low - Pharmacist 
can offer advice on 
how to manage this

Yes

No

BP is in the healthy 
range 

No

Community Pharmacies participating in the pilot:

Asda Sport City, Alan Turing Way M11 4BD
0161 230 3520
Mon 8am-11pm, Tues-Sat 7am-11pm, Sun 11am-5pm

Cohens Chemist, 244 Cheetham Hill Rd M8 8UP
0161 205 1678
Mon-Fri 8:30am-6pm

Well Pharmacy, Old Church St, Newton Heath M40 2JF
0161 682 3311
Mon-Fri 9am-6pm

Well Pharmacy, Droylsden Rd, Newton Heath M40 1NT
0161 681 1110
Mon-Fri 8:45am-6:45pm

Wilkinson Pharmacy, 203 Lightbowne Rd, M40 9DD
0161 681 3006
Mon-Tues 9am-1pm & 2pm-6pm, Wed 9am-5pm, Thurs-
Fri 9am-1pm & 2pm-6pm, Sat 9am-1pm

Wilkinson Pharmacy, 321 Moston Lane, M40 9NL
0161 205 4351
Mon 9am-1pm & 2pm-5:30pm, Tues 9am-5:30pm, Wed 
9am-1pm, Thurs 9am-5:30pm, Fri 9am-1pm & 2pm-
5:30pm, Sat 9am-1pm

Wise Pharmacy, 376 Cheetham Hill Rd, M8 9LS
0161 740 7573
Mon to Sat 9am to 8pm

TBC

Monitor has identified 
an irregular pulse



Manchester Community Pharmacy Find & Treat Service Pathway: Post Diagnosis v04
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NMS Follow UpNMS Follow UpTreatment InitiationTreatment Initiation NMS InterventionNMS Intervention

Medicine 
dispensed & 

Hypertension NMS 
identified 

Take BP

Is BP over 
140/90?

Patient discharged 

Choose 
antihypertensive 
drug treatment

Appointment with 
GP

GP confirms 
Hypertension 

diagnosis*

Patient 
counselling

Refer to Community 
Pharmacy for 

dispensing & NMS

Patient presents 
with new 

prescription

Patient counselled 
on new medicine 
& lifestyle advice

NMS consent 
NMS intervention 

scheduled 

See Service 
Specification:

Interventions must 
be face to face for 

this service

NMS Intervention 
consultation 

3-7 days

Share BP reading & 
notes with GP Practice 

via PharmOutcomes

No

NMS Follow up 
scheduled 

Receive referral

NMS Follow up 
consultation

14 to 21 days later

Take BP

Is BP over 
140/90?

Share BP reading & 
notes with GP Practice 

via PharmOutcomes

Yes

No
NMS claim made 

via NHSBSA

Flag to pharmacy 
patients who need to 
be followed up before 

7 days

Review patient & 
make clinical 

decision 

Review patient & 
make clinical 

decision 

Patient managed 
by GP practice

* To have completed bloods, physical exam, ECG 
as appropriate & as per GP Practice Protocol

Hypertension Referral Hypertension Referral
Refer to GP 

practice

Compliant to 
medication?

Yes

Reinforce 
importance of 

compliance

No

Yes

£5

Refer to GP 

practice

£10

Receive referral

Diarise 6 month 
follow up date

£10

Post Diagnosis 
Pathway (NMS 
Intervention)

NMS Patient Engagement

Post Diagnosis 
Pathway (NMS 

Follow Up)



Manchester Community Pharmacy Find & Treat Service Pathway: 6 Month Follow Up in Pharmacy v02

For the avoidance of doubt, if anyone participating in this service is unsure in any way about a patient please refer to the GP
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Patient 
telephoned and 
asked to attend 

for follow up

Take BP
Is BP over 
140/90?

Healthy patient

Patient collects 

repeat 

prescription

either

Share BP reading & 

notes with GP 

Practice

No

Hypertension Referral
Refer to GP 

practice
Yes

£10

6-month Patient 
Follow up 
identified

or

£10

6 Month Follow 
Up



Manchester Community Pharmacy Find & Treat Service Pathway – Lost to serviceManchester Community Pharmacy Find & Treat Service Pathway – Lost to service
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Patient DNA
Lost to  

service after 
Contact #1

£5

Patient DNA

Patient exits  
service

Patient 
consents to 
participate

Take BP & 
Pulse

Referral or 
healthy 
patient

Patient 
requires 
follow up

Contact 
attempts 

made 

Lost to  
service after 
Contact #2

£20

Contact 
attempts 

made 

Patient DNA
Lost to  

service after 
Contact #3a

£25

Contact 
attempts 

made 

Service fees as per Pharmacy Find & Treat 
Pathway

At each stage, the requirements to 
contact the patient detailed in the Service 
Specification must be followed and 
recorded in the PharmOutcomes module 
‘7. Lost to service’

Patient DNA
Lost to  

service after 
Contact #3a

£30

Contact 
attempts 

made 

Patient DNA
Lost to  

service after 
Contact #4a

£35

Contact 
attempts 

made 

Patient did not attend the 
7 day follow up

Patient did not attend the 
first 4 week follow up

Patient did not attend 
ABPM

Patient did not attend the 
second 4 week follow up

Patient did not attend 
ABPM

Patient DNA
Lost to  

service after 
Contact #4a

£5

Contact 
attempts 

made 

Patient did not attend 
Post-diagnosis pathway 
(NMS Follow up) 


	Manchester Community Pharmacy Find and Treat Service Pathway 021219 v08.vsdx
	Pharmacy Find Contacts #1 & #2& Treat
	Pharmacy Find Contacts #3 & #4
	Community Champion
	Post-Diagnosis 
	6-month Follow up
	Lost to Service


