A Guide to Nursery / Childcare Roles
Working in a nursery involves being part of a team and caring for babies and children up to
the age of five. You will work with parents and carers to make sure that the nursery gives
their children the best care possible. That means providing a safe and stimulating
environment for the children doing a variety of creative activities, taking them out on trips
and generally making sure they are having fun whilst they are learning.
There are all kinds of nurseries, run by private businesses, the local council, voluntary or
community groups, schools, colleges and other employers. Because of this, opening times
can be different in each nursery. Some are open all year, except weekends and bank
holidays, while others are open only during school term times. And some will open early in
the morning (7am or earlier) and can stay open until 7pm or later.
By law, half the people who work in a nursery need to hold a valid childcare qualification.
This means that most nurseries look for a good mix of qualified and unqualified people. And
if you’re looking to gain a qualification, the work you do in your nursery can, in many cases,
count towards your course.
Nursery Assistant
If you have not worked in a nursery before, you will probably start as a nursery assistant,
while you work towards a Level 2 qualification in Early Years. Usually, you will work with a
nursery nurse or supervisor, who will help you pick up the skills you need.
You will need plenty of energy and enthusiasm. Working with children can be extremely
hard work – but great fun at the same time. And the results you get can be very rewarding.
Nursery Nurse / Supervisor
If you are a nursery assistant and interested in moving into a more senior position, you
could choose to take a Level 3 qualification in Early Years. This will give you the chance to
become a nursery nurse or supervisor.
You will supervise members of the team, as well as coming up with new ideas to help the
children get the most out of their time in the nursery. As your experience increases, you
may be able to move up into a nursery manager role.

Pre-schools and play group roles

Pre-schools and playgroups care for children usually from two until five years old, for either
a morning or an afternoon. As part of the team, you’ll play an important role in helping
children to learn about the wider world, develop their social and learning skills and get
ready for going into primary school. You’ll also work closely with parents and carers,
keeping them up-to-date on a variety of issues to make sure that their children enjoy a fun,
safe and caring environment.
Most of these playgroups are run by local community or voluntary organisations, usually
during school term-time only, and offer the chance for children to go to either a morning or
an afternoon session. They often ask parents to help out and the way they work means that
many playgroup staff enjoy a lot of flexibility in their working hours to fit around their busy
lives.
Ofsted require half the people who work in a playgroup need to be qualified. This means
that most groups look for a good mix of qualified and unqualified people. If you don’t have a
qualification you can start as an apprentice and, if you decide to become qualified, your
experience will help towards your training

Pre-School Assistant
As a pre-school assistant, you will work with a more experienced supervisor, who will help
you to develop your skills. You will have the chance to work towards a Level 2 qualification
in Early Years, while building up your experience in a lively, fun atmosphere.
Naturally, you’ll need to be a good communicator with the ability to get on with people
from a variety of backgrounds. Most of all, you will need a sense of fun, the patience to
work with young children and the drive and enthusiasm to make your group a caring, safe
and enjoyable place for children to be.
Pre-school Supervisor
From being a pre-school assistant, the next step is to become a supervisor. This will involve
taking a Level 3 qualification in Early Years, or equivalent qualification. Once you’ve
qualified, you will be able to work on your own initiative and supervise the work of others.
As a supervisor, you will need the ability to gain the confidence of others, come up with new
ideas for activities and make sure the group is an enjoyable place for both children and staff.

Play worker roles
Breakfast clubs, after-school clubs, homework clubs, holiday play schemes, open access
schemes and adventure playgrounds – all come under the banner of Playwork. Usually they
are aimed at giving 4-16 year olds activities to get involved in outside of school hours.
Getting involved in Playwork is a chance to help children enjoy playing in a safe environment
and giving them the freedom to choose exciting activities for themselves. It can be
demanding work – but extremely rewarding, too.
It is the kind of work that appeals to people from all kinds of backgrounds. As part of a team
you will be giving children the chance to get involved in any number of interesting activities.
That means doing anything from organising and joining in with games to making breakfast,
giving them a safe place to play and even making learning fun while helping with homework.
Assistant Play worker
As an assistant play worker you will work with a more experienced supervisor, who will help
you to develop your skills, skills, as you work towards a Level 2 Award/Certificate/Diploma
in Playwork qualification.
It is a hugely enjoyable and varied job – you could be playing counting games with toddlers,
helping older children with arts and crafts, or kicking a football around with teenagers. And
whatever you get involved with you will find the children’s natural enthusiasm and energy
will rub off on you.
Senior Play worker
If you want to take on a more managerial role, then you can continue to study for further
qualifications to become a senior play worker. This means you will be supervising a team of
people, as well as taking on more organisational responsibilities.
You can choose from a number of courses to qualify for a more senior role, including a Level
3 Award/Certificate/Diploma in Playwork.

Childminding
Childminders generally work in their own homes, looking after children of all ages. This is an
extremely flexible way of working because, as a childminder, you will be self-employed, so
you can set your own hours and your own fees. This means you can choose to work full or
part-time, depending on your own family circumstances.
In return for this flexibility, you will need to register as a childminder if you look after any
children, under the age of 8, for more than two hours a day usually in your own home for
any kind of payment. You do not have to register if the only children you look after are close
relatives, or if you only look after them between 6pm and 2am.
If you are interested in becoming a childminder, you will need to contact the Local Authority
Early Years Business Support Team.

Men in childcare
Childcare and early years work is consistently ranked within the top 10 most satisfying jobs.
Studies have discovered that men’s experiences of working in childcare have been highly
positive.
Positive features of childcare work include:
•
•
•

variety within the working day
satisfaction of helping children to learn, particularly through play
gaining an understanding of a child’s perspective and the relationships formed with
children, families and other workers.

Benefits to children
•
•
•
•
•
•
•

A mixed workforce challenges stereotypes and demonstrates gender equality to young
children.
Men bring different experiences and “styles” of caring, as well as diversity, which is seen
to enhance and enrich the experiences of children.
Providing a range of positive role models.
Children could benefit from a male perspective, men and women are different.
Many children now grow up in one parent households and may not meet a man in a
caring role until secondary school.
Male children like to run, jump, play fight etc. In a day care setting this is often not
encouraged.
We celebrate differences culturally yet often not about gender. Equal opportunities.

55% percent of parents said they were in favour of men working in nurseries.

Management Roles –
Within each of the above roles there are often opportunities to progress into Management,
whether a Room Leader, Deputy Manager or Manager. We have a range of courses to
support your development into leadership and Management, our qualifications cater to all
levels of management and offer a clear route to career progression.
Room Supervisor
Team Leading: For new and aspiring team leaders. Ideal for those starting out in their
management career.
Senior Supervisor / Deputy Manager/ Manager
Leadership and Management: For those who have management responsibilities but no
formal training. Ideal for team leaders who will be leading people through organisational
change, budget cuts or other pressures.
Deputy Manager/ Manager
Principles of Leadership and Management: For new an aspiring department heads, general
managers and middle managers. Ideal for those who want to develop specialist business
knowledge and their technical skills.
For further career or qualification advice please contact your MBKB Teaching Learning
Advisor

