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Rates - Policies - Procedures
Safety is the #1 priority. For this reason we take great care in getting to know your best friend on his/her
initial stay. Pups are assigned unique playgroups suited to their temperament and activity level. At no
time are guests left alone with each other with the exception of dogs being housed together at owners
request. Dogs must be non-aggressive toward humans and other dogs.
There is a three-step process for your dog to be eligible to stay with us.
1) Proof of Vaccinations from your vet documenting current Rabies, DHLPP (or equivalent), Bordetella
and currently on flea/tick preventative.
2) Submit application online, in-person, or fax.
3) Let us meet your dog. We want to make sure your best friend will be comfortable here. Then tour our
facility; we want you to see EVERYTHING. We encourage everyone to take advantage of our free trial
as this allows us ample time to get to know your buddy.
Vaccination Requirements:
To ensure a safe and healthy environment for everyone we require a printed or faxed proof of
vaccination record from your Veterinarian. We understand that schedules are hectic so if you would like
us to contact your vet for you they are always happy to fax a copy of the records, just let us know.
The following vaccinations are required:
Current Rabies
DHLPP (or equivalent)
Bordetella
Currently on flea/tick preventative
All puppies must have received 2 sets of DHLPP and Bordetella. This is referred to as the
“puppy series’ and usually occurs by 12 weeks. Puppies under 15 weeks of age will enjoy
our puppy room where they can play and socialize with fellow pups.
Application and Reservation Options:
Reservations are recommended for all Daycare and Overnight guests to ensure availability, however, we
do our best to accommodate all walk-in guests.
- We have three options for applications and reservations: online, the phone, or in person.
- New clients can find our application online under reservations or "click-here".
- Existing clients feel free to call us or use our online reservation system.
Check-in/ Check-out Policies:
Canine & Company is open M-F 7am-7pm, Sun-Sat 10am-7pm (closed from 1pm-3pm). We are
available to check guests in/out anytime during normal business hours. The following policies apply:
- A ½ day is described as four hours or under and must be used in either the AM -OR- PM
portion of the day. AM guests who are not picked up by 12pm will be considered a full day.
- Daycare guests must be picked up before closing. If not picked-up the daycare fee will be
applied to overnight charges. There is no penalty for this service.
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Check-out time for overnight guests is 12pm. Guests staying past check-out time will incur the
appropriate daycare fee.

"What should I bring with me?"
Our goal is to make your dog as comfortable as possible. Here are some helpful hints to get you started.
Food and Medication:
We are happy to accommodate all types of diets including raw-food, homemade, heated and
all other unique diets. Please bring your dog's food in a sealed bag or container with feeding
instructions and name labeled.
Food will be provided at no cost if food none is supplied by owner. Canine & Company is
proud to serve a variety of Natural Balance L.I.D. (limited ingredient diet) dog food. Natural
Balance L.I.D. is by-product free, grain free and well known to minimize stomach and food
related allergies.
Medications can be administered for our guest at no cost while they are under our care.
Medication will ONLY be accepted if in a closed container labeled with your dog's name, vet
name, dosage and frequency. Dogs with ANY transmittable condition will not be accepted.
Collars and ID:
All dogs checking in for daycare or overnight stays must arrive wearing a properly fitted
collar with nametag.
o For the safety of our guests all harnesses, choke, pinch, and metal collars will be removed
and placed with their personal belongings. "Bark" collars of any type will also be
removed and returned.
If your dog has an ID chip implant please note so on his application and provide the chip ID
number.
Personal Belongings:
Overnight guests are recommended to bring a familiar item or two from home. A piece of
your clothing that has NOT been washed is always a favorite.
Dogs have an extremely sensitive sense of smell so even something as small as a sock will do
the trick as long as they can be left unsupervised with it.
We make every effort to return all personal items, however, Canine & Company does not
assume any responsibility for lost, chewed, dirty or destroyed personal effects of any kind.
Veterinary Care:
If your dog should become ill or injured, or need veterinary care, Canine & Company will
consult your vet on file. Canine & Company will make all reasonable efforts to bring your dog to your
veterinarian. If your vet is unavailable or none was provided your dog will brought to the nearest
appropriate animal clinic or Marin Pet Emergency on E. Francisco in San Rafael. You are responsible
for all veterinary costs.
Canine & Company’s ultimate goal is your dog’s comfort and safety. If there is anything at all we
can do to make your buddy more comfortable please do not hesitate to ask.
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ates and Policies

DAYCARE

At Canine & Company we spend all day with our guests; we DO NOT believe in "crating." Daycare includes as much
playtime as they want with staff and peers alike. Guests always have the option of retiring to private climate controlled
dens with blankets, snacks, T.V./ music, and anything else needed to make them comfortable.
New PACK SPECIALS!!! With pre-paid packs save up to $6 per day. Pack days never expire, do not
have to be used consecutively, and can be be used for 1/2 days too! The packs are designed to be very
flexible with the busy customer schedule in mind. A second dog+ is always 50% off.
Daycare Rates

$32.00 per day (under 5 days no discount, SEE BELOW)

Pack Specials

$28.00 per day for 5+ day packs.

Example: 5 day pack, 1 Dog = $140.00

Free Daycare Credit with 14+ day packs

Example: 5 day pack, 2 Dogs = $210.00

$20.00

Period 1: 7am-12pm

Daycare 1/2

Period 2: 12pm-close

OVERNIGHT
Overnight guests enjoy all the same activities and benefits of our Daycare guests before retiring to our custom "built-in"
doggy dens. Canine & Company's private dens are oversized, raised-up off the ground, climate controlled year-round,
have natural sunlight, soothing LED lights, TV/music, lots of blankets and beds. Our overnight guests are monitored
throughout the night so you know they are always safe and comfortable.
See OVERNIGHT PACK SPECIALS below save up to $7 per day. Remember, the packs never expire and
are designed to be very flexible with the busy customer schedule in mind. A second dog+ is always 50%
off. overnight prepaid packs can be prorated and used for Daycare, contact us for details.
Overnight Rates

$45 per night (under 5 days no discount, SEE BELOW)

Pack Specials

$42 per night for 5-14 night packs

Example: 5 day pack, 1 Dog = $210.00

$40 per night for 15-30 night packs

Example: 5 day pack, 2 Dogs = $315.00

$38 per night for 30+ night packs

V.I.P. Private Suites

Second dog+ is always 50% off.

V.I.P. Suites are private rooms with a regular door. Our suites range from 30-50 square feet -or- 6'x7' thru 12'x4'. In
addition to dens, VIP suites provide increased privacy and feature oversized memory foam beds, EPA approved rubber
flooring, and a personal TV and/or music. This is a great option for housemates (2+) or the "nervous nelly".
Daycare

$42.00 per day (over 5 day packs 5% off)

Example: 5 days = $199 (including 5% discount)

Overnight

$55.00 per night (over 5 day packs 5% off)

Example: 5 days = $261 (including 5% discount)

Puppies (under 15 weeks of age are kept in a separate "puppy" room and socialized with fellow pups)
Daycare and Overnight for puppies is $5 more than the appropriate normal rate.

Special Need Dogs
We accept special need animals. Please call to discuss the specific details of your pet(s) needs. Thank you.
*** Military, Fire Dept, Police Dept, Veterans and many others receive additional discounts, please call for details***
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