Privacy Policy
Effective Date: April 15, 2017
5StarMedical Corp
5StarMedical Corp is a medical device company that specializes in various medical device products, sales and
distribution. 5StarMedical Corp offers online resources such as this website (“Site”) to provide you with information about our
products and services so that we can educate, promote and market products that improve the wellness and healing process for
our valued customer. We significantly value your privacy and are 100% committed to providing you with a robust, lean and
extremely safe online experience. 5StarMedical Corp Sites that display this privacy policy (“Policy”) are committed to fairly and
lawfully collecting, maintaining, and securing your personal information. If you link from a 5StarMedical Corp site to a third-party
site, please review the privacy policies applicable to the third-party site as our policy does not ensure that third-party sites
adhere to our standard.
This Site is intended for use only by persons located in the United States from a privacy perspective. If you are not a United States
resident and are located outside the United States and you contact us through this site, you should understand that the
information you provide may or may not be protected.
How do we define “personal information”?
Personal information, as used in this Policy, means any information that 5StarMedical Corp uses to identify an individual.
How do we collect personal information about you through our Sites?
5StarMedical Corp collects personal information through the Site in two ways:
1.

Information you elect to give us
You may browse our Site without giving us any personal information. However, if you elect to use some of the services
offered on this Site, you may be asked to input personal information. For example, you may elect to give us your contact
information (including but not limited to name, email address, postal address, telephone number, etc.), upload a
photograph or video or provide other information in order to register as a user of the Site, submit inquiries and feedback
to us, request materials and assistance from us, or to apply for employment with 5StarMedical Corp.

2.

Information your computer or other electronic device gives us
a.

Cookies and Other Data Collection Technologies
Like many websites, we use cookies and data collection technologies to improve and personalize your visit to our
Site. The data collection technologies that we use are small data files saved on your computer that recognize your
browser. These technologies allow us to improve our Site over time and provide you with a browsing experience
tailored to your needs and interests.
You have the power to control how and if your computer accepts cookies. Most Web browsers automatically
accept cookies, but you can usually change your browser’s settings to alert you when cookies are being sent, limit
cookies from specific sites, or block cookies from all sites. If you choose to disable cookies for our Site, some
features of the Site may not function properly. If you experience any problems please contact us at:
contact@5starmedicalcorp.com.
When you access our Site, we automatically collect and store pieces of information in server logs for analytical
purposes. This may include but is not limited to details of how you used our service such as your search queries,
internet protocol address, and device event information such as crashes, system activity, hardware settings,
browser type, browser language, the date and time of your request and referral URL. We analyze log information
in the aggregate to help us make our Sites more useful and informative.

Why do we collect, use, and disclose personal information about you?

When you choose to provide 5StarMedical Corp with personal information about yourself, we’re able to provide you with
tailored information about our products and services. We generally collect personal information to customize and personalize
your 5StarMedical Corp online experience, to match you with service products or services and to communicate with you about
special 5StarMedical Corp’s product offers. In short, we collect personal information to make your visit to our site better.
How do we use personal information about you?
On our Site, you may provide us with personal information about yourself. 5StarMedical Corp may use the personal information
that you provide to help improve our site for you as well as any future visitors.
1.

We use personal information to make your experience better by:
a. Providing the products or services you select through the Site
b. Responding to your emails, inquiries, or requests
c. Contacting you either by newsletter, email, or postal mail with information about our Site, products, services, and
promotions
d. Connecting you to a health care provider who can provide services to you
e. Providing you access to 5StarMedical Corp promotional opportunities such as goods or prizes

2.

We use personal information to make 5StarMedical Corp’s online experience better by:
a. Customizing your experience at the Site
b. Administering the Site
c. Requesting your feedback in confidential consumer surveys
We may also combine personal information we collect with other generally or publicly available information to help us identify
your preferences or interests.

How do we disclose personal information about you?
5StarMedical Corp does not sell, rent, or trade personal information about you collected through the Site. We may, however,
share personal information with companies, individuals or groups outside of 5StarMedical Corp as described below:
1.
2.
3.

4.

5.

Consent: We may share personal information outside of 5StarMedical Corp when we have your consent to do so.
Subsidiaries and Affiliates: We may share personal information with our subsidiaries and affiliates for the purposes for
which you provided the information or as reasonably necessary for our internal administrative and business purposes.
Service Providers: We may partner with another party to provide specific services. We will share names or other contact
information that is necessary for the third party to provide these services. These parties are not allowed to use personally
identifiable information except for the purpose of providing these services.
Certain Transactions: We may disclose or transfer personal information or any information collected through this Site to
third parties who acquire all or a portion of 5StarMedical Corp business. Whether such acquisition is by way of merger,
consolidation, purchase of all or a portion of our stock or assets, or in connection with any bankruptcy or reorganization
proceeding brought by or against us.
Legal Reasons: We may disclose personal information if we are required to do so by law or pursuant to a legal process, in
response to a request from government officials or law enforcement authorities, or if we have a good-faith belief that
access, use, or disclosure of the information is necessary or appropriate in connection with an investigation of illegal
activity. Including to detect, prevent, or otherwise address fraud, or to protect against harm to the rights, property, or
safety of 5StarMedical Corp, our users, or the public.

Who will have access to the personal information about you?
We may disclose your personal information to our employees, officers, agents, suppliers or subcontractors for the purposes set
out in this privacy policy. If you so choose, we may provide your personal information to a healthcare professional who can
consult with you about whether you are a good candidate to use 5StarMedical Corp products.

What do we do to protect personal information about you?
5StarMedical Corp will take reasonable steps to protect your personal information as it is collected and transmitted between
your computer or device and our online resources and servers, as well as to protect personal information in our possession from
unauthorized access, disclosure, alteration or destruction. If you have reason to believe that personal information about you is no
longer secure, please notify us immediately by contacting us at: contact@5starmedicalcorp.com.

What do we do to protect the privacy of children?
Protecting the privacy of young children is very important to us. We do not knowingly collect or use personally identifiable
information from children under the age of 18. Should a child whom we know to be under the age of 18 send personally
identifiable information to us, we will delete that information from our files so that it is not retrievable.
How may you access and update your personal information?
If requested, 5StarMedical Corp will provide you with access to your own personally identifying information (e.g., name, address,
phone number) that we maintain about you. You can access this information by sending your request to:
contact@5starmedicalcorp.com. To help us process your request, please provide sufficient information to allow us to identify
you in our records. We reserve the right to ask for information to verify your identity prior to disclosing any information to you.
Should we ask for verification, the information you provide to verify your identify will be used only for that purpose and all copies
of this information in our possession will be destroyed when the process is complete.

How will you know whether we have updated this Policy?
5StarMedical Corp may update this Policy periodically. We reserve the right to modify, add or remove portions of this privacy
statement at our sole discretion. If we decide to change this Policy, we will post those changes at this Site so you will always
know what information we gather, how we might use that information, and whether we will disclose it to anyone.

What choices do you have about how we collect, use, and disclose personal information about you?
You can always choose whether or not to provide information on this Site. However, if you choose not to disclose certain
information, you may not be able to register as a user on this Site, which may limit your access to certain portions of this Site.
You may choose at any time to remove your name, telephone numbers, postal and email addresses or any other personal
information from any lists we might use to send notices or updates and elect not to receive correspondence from us. Please
notify 5StarMedical Corp of your wishes by contacting us by:
Email at: contact@5starmedicalcorp.com
Letter to:
5StarMedical Corp.
Attn: Webmaster
60 State Street
Seneca Falls, New York 13148
5StarMedical Corp will endeavor to respond to all reasonable requests in a timely manner upon receipt of a request.

