
AZ ONE CUP SEMI AUTO UNIT 
(ISSUE: TRAY WILL NOT OPERATE)

If your tray will no longer operate and gets stuck inside unit please follow 
these procedure to determine issue:

1. PRESS THE MANUAL 
OPENING LEVER ON 
FRONT OF UNIT WHILE 
PLUGGED IN AND 
POWERED ON TO SEE IF 
TRAY WILL OPEN. IF TRAY 
OPENS TRY TO PRESS 
SEAL BUTTON TO SEE IF 
UNIT WILL CONTINUE TO 
WORK

2. If Tray continues to jam 
most likely one of the 
Micro switches on unit 
has become defective. 
Therefore you will need 
to open unit to examine 
each micro switch. 

See below instructions on 
how to open unit

TO OPEN 
UNIT: 

FIRST DISCONNECT 
FROM POWER!

Loosen the Metric 
Hex keys on sides 

slightly 
Remove the 2 front 

and two back 
screws with a 

Phillips driver 

INSIDE UNIT 
Look for each Micro with and 

manually press them to see if tray 
will come loose to open. Once you 
determine which switch has failed 
you will need to replace part(s) 

IF YOU NEED TO ORDER PART(S) 
Email: 

parts@Buckeyecoffee.com or 
TECH@BUCKEYECOFFEE.COM 

YOU CAN SEE A VIDEO ON HOW TO OPEN UNIT HERE & IDENTIFY MICRO SWITCHES: 
https://youtu.be/fJxp0WiF8O4
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