AZ ONE CUP SEMI AUTO UNIT
(ISSUE: TRAY WILL NOT OPERATE)

IF YOUR TRAY WILL NO LONGER OPERATE AND GETS STUCK INSIDE UNIT PLEASE FOLLOW
THESE PROCEDURE TO DETERMINE ISSUE:

1. PRESS THE MANUAL
OPENING LEVER ON
FRONT OF UNIT WHILE
PLUGGED IN AND
POWERED ON TO SEE IF
TRAY WILL OPEN. IF TRAY
OPENS TRY TO PRESS
SEAL BUTTON TO SEE IF
UNIT WILL CONTINUE TO
WORK

2. IF TRAY CONTINUES TO JAM
MOST LIKELY ONE OF THE
MICRO SWITCHES ON UNIT
HAS BECOME DEFECTIVE.
THEREFORE YOU WILL NEED
TO OPEN UNIT TO EXAMINE
EACH MICRO SWITCH.

SEE BELOW INSTRUCTIONS ON
HOW TO OPEN UNIT

Press lever on front of unit to release
The tray if stuck inside unit

TO OPEN

UNIT:
FIRST DISCONNECT
FROM POWER!
LOOSEN THE METRIC
HEX KEYS ON SIDES
SLIGHTLY
REMOVE THE 2 FRONT
AND TWO BACK
SCREWS WITH A
PHILLIPS DRIVER

YOU CAN SEE A VIDEO ON HOW TO OPEN UNIT HERE & IDENTIFY MICRO SWITCHES:
https://youtu.be/fJxpOWIiF804

INSIDE UNIT
LOOK FOR EACH MICRO WITH AND
MANUALLY PRESS THEM TO SEE IF TRAY
WILL COME LOOSE TO OPEN. ONCE YOU
DETERMINE WHICH SWITCH HAS FAILED
YOU WILL NEED TO REPLACE PART(S)

IF YOU NEED TO ORDER PART(S)
EMAIL:
PARTS@BUCKEYECOFFEE.COM OR
TECH@RBUCKEYECOFFEE.COM

Micro switch


mailto:parts@Buckeyecoffee.com
mailto:TECH@BUCKEYECOFFEE.COM
https://youtu.be/fJxp0WiF8O4

