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Step-by-Step Through
SpotOnResponse for Business

Welcome to the user guide for SpotOnResponse for Business. If you have any questions, please contact
your Administrator or SpotOnResponse at info@SpotOnResponse.com.

Log-In Options: Web Browser and Mobile Apps (Android® and Apple®)

e Web Browser: In a web browser on your computer, go to

https://app.SpotOnResponse.com and enter your username
and password.

e Apple iPhone or iPad: Go to the Apple App Store® and search
for SpotOnResponse to download and install. When you use
the app for the first time, enter your username and password.

e Android Smartphone or Tablet: Go to the Google® Play Store®
and search for SpotOnResponse to download and install. When

Allow GPS or
Location
Services, Popups,
access to photos
and videos when
asked

you use the app for the first time, enter your username and
password.

Your Location: The StatusMap is identical on the browser and the mobile devices. When you log on to
SpotOnResponse, you ﬂ will be located on the Status Map by the GPS location provided by your mobile
device or computer. (If not, make certain Location Services are allowed.)
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On the app, you touch StatusMap to get On the web browser you are located
to the map showing your location. on the StatusMap ...
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1. Add a Business Location (or Other Items of Interest or Incidents)
You will probably want to have all your business locations added as a service by SpotOnResponse. But to
add new ones, or other features of your business operations, events, etc. follow this short procedure.
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Locate business with
Add Shapes ...

Touch

Infrastructure - Not shared to XchangeCore until Status

From browser or

BUSineSS changed in Status - Modify ‘ ’ s

rsnobile’v(ljevice Status (or Check e S—
t(’;itcuhsthaepéreen ]cc)ther Tabs lead you through the  infrastructure box = @
Plus button and form as SABER business status on Required tab to A e

ohe instructed  report ... Use dropdowns, share only status Save or Add Update for
the location is by your checkboxes, radio buttons, changes pictures, plans, and
marked by your - agminis- and text fields ... B85 other business details.
GPS ... trator)...

2. View Your Company Business Locations on Map and List to Get to Details

Once you have added a business location, you view it on the map or yellow list.
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The Status Map shows locations of  Touching a store in the yellow  Or touch an icon and Details appear

businesses on the map with list takes you to the Details in the popup. Touch or click Details
customized icons and in the yellow view of the information about  and Directions and you go to the
list ... a business ... Details view ...

Note: The yellow list is ordered by distance from your location ... you can switch to
alphabetical listing by touching A or D above the list.
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3. Add Optional Details: Plans, Resources, Observations, Pictures, Documents
Use SpotOnResponse for daily support of business operations with Updates that add information about
the store.

. Observe, Plan, Request or Deploy
o Resources or add GIS data ...

StatusMap yellow list or icons
take you to Details view, click or

Flle Uploads

No file chosen

No file chosen
No file chosen
No file chosen

touch the pencil ... then the
Update button from the menu ...

Take pictures with your device camera, or add photos, videos, audio; add a Plan
document; Request or Deploy a Resource with manifest attached; or add GIS
data as KML, GeoJSON, and other formats, or link to GIS data from anywhere.

4. View Details of a Business: Plans, Floor Plans, Checklists, Videos, and More
After adding an Update to a business location, view it es can have Updates that add information about
the store. You can see examples on the Test Drive.

-
= Cuyahoga Valley
- Career Center

oot StatusMap yellow
toe e m list or icon popup Use the tabs and click any
£ and Details and button on the right ... To see pictures, documents

— Directions ...

Gonaransr

Detail view tabs show Observations,
Plan documents, Resources, and GIS ...

www.SpotOnResponse.com

videos ... then B} back to
yellow list.
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5. Notify Your Stores of Important Information
You can send pager-like notifications to your stores. Have your mobile device with sound on.

SpotOnResponse - Test Drive

e ROE

Create

From Status Map,
touch the green +
and then click

Announcement ...

Enter the Announcement, Have your mobile device with sound on.

set the Level, and an

expiration time, and Save ... A siren sounds (or phone vibrates) when not

using SpotOnResponse and Announcements

Note: The siren can be changed to other sounds and always pop up in the Status Map,

activates when SpotOnResponse is not being used.

6. Get Live Reports Back from Your Business Locations
Your stores share hyper-localized situational awareness with HQ using the SpotReport feature to
provide text, photo, video of scenes at a store/facility.
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= RESPONSE —— RESPONSE
P * » Camera m |
Sy # s o f Media ||
— =
'E_‘ Spot Report - Jim Morentz, ggex (J}" ?S?‘Z’;”Z’;&"?I.""Cf;’ by 'Jclnmlz\::ir:‘r‘n agex,
= IDescript \ , jim @)
301467 4242, [m@wmerentzoom o | Fied Observaton
- I
& — Field Observation :
Pispost Incident
TOUCh Sp;x‘Rapor(
SpotReport Incident
and the i . ‘Cl'“
location is k : ,‘ Optionally add Documents or _‘ /
marked by g touch Camera to take a photo or . ./
your GPS ... Editany of the pre-filled video and when Done ... Submit to create a
information and Submit, or ... field report quickly

and easily.
Note: SpotReports always use GPS. Be certain GPS is ON and Location Services are enabled.
www.SpotOnResponse.com 4
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7. Quickly Change the Status of Your Business Locations
This is how your stores quickly let HQ, other stores, supply chain facilities, warehouse/distribution
facilities, and governments through SABER (if you are a member) of their changed status.
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€ MyStatus

ERSONAL STATU SITE STATUS

My Sites

>

~ il CANCEL
- N =l
Touching MyStatus and the Site .. for choices to change Appearing on the store details, on the yellow
Status tab shows a list of stores status. Touch the status list, and as a changed color icon when the
and their current status (red, and the site updates in SpotOnResponse map refreshes ... and through
yellow, green). Touch any store ... SpotOnResponse ... SABER the status is shared to popular

Note: In a real-world implementation only designated government emergency management software.

users can change status for their specific business.

8. Tell HQ and Government What you Need to Stay Open or Re-open
Using the SABER Business Status form, your stores can provide details of the problems they face and what
they need to get back in business.

- ° 00 o s o SOTFSI N
s ° oo | P . e o
QBRI T'T465%8 10:58 AM QPR TF L 69% 8125
o XY O %R %' 69 ORI T4 6858 1.00PM
J ¢ QR TE L2 SABER Business Status it/ debi
Employees evacuated/dislocated ”""‘::L"“’"’ debit cards
accept

¥ Credentials required for entry

Note: You can
Required Status Noctieckicesl .
Other e only modify the

Utilities Problem

o == Business Details  [REET iy O . . .
i ———— : m e business situation
—_— Locaton o Nes not v
- Water causes Limited/Closed ok for stores that

Employee Availabili

X
Actions Menu

e — : 5 Gas causes Limited/Closed Delivery affected
Inadequate for full service you are
—] ouch the LR — o e e Delvery resticte .
D [ =0 . Uimited/Closed weutonseten. dUTHOrized.
pencil icon to oy
3 Employees evacuated/dislocated Delivery requires
Name: Test Drive Stores open the 5"‘::"'“5 Getting to Business ) _ St —
What: FOOD-Grocery el # Credentials required for entry
i i ¥ Other
NRS—— Actions Road debris/Roads closed it
g5 & Evacuation ordered it
Priority Needs: Utilities Problem
Impact Description: Men U, then
Reopening Date: 10/03/2019 Custew/Rastrictad hours Electric causes Limited/Closed Close
N " 2! .
Brand Name: Test Drive Stores M Od Ify e Other Water causes Limited/Closed
Store Name: Elmingdon E 3 &« (e] f <« c X

# < c x ; nTTE ¢’ x : /
\ = ) / K : L - \ : e’
Use the tabs to pick a section. The SABER Business Status form

Pick another Test Drive 2 Store )
and click the yellow list or an is one of many forms — you can create as many as you want.

icon and Details and Directions ...

Note: To ONLY change Status in a web browser, from the
WWW.SpotOnResponse.com Actions Menu click the Status Change button. 5
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9. Learn the Status of Other Businesses from SABER
As an FMI member, you automatically share status with SABER and can view other SABER member
businesses as do state, county, or municipal governments, FEMA, and FEMA Regions.

ISpotOnResponse - Test Drive
— AIMart Supercenter - 15!
* X OE SABER T

Layer Controls

Filters:

OFF
GIS Layers:
Knowledge Ma& oFF

Polygons: [ o |

Item of Interest (10I) [ On |

SABER is accessed from  T.rn on SABER in the

the Map Layers icon. GIS Layers list ... =) 7 -
Turn GIS Layers on and Hr
touch Select ... ~ e —

“tores

Touch an icon and
the popup describes
the business status.

i Note: Many other types SABER icons representing
of map overlays, like closed businesses show on
weather warnings the map.

"~ shown here, are
* available in GIS Layers Note: Your Administrator has the option of

(see below how to add). making SABER status display automatically.

10. Resource Requests to HQ
Your stores need help and they make their requests and track the delivery. Pretend to be a members
and request and offer resources to collaborate with other members and

OnResponse - Test D

Note: Remember you design this
form; the data is only an illustration.

Create

Required
information gets

E pecksi you started ...

From the green +, select Use the tabs to pick a
Resource Request, a section ... the content Dropdowns, radio
. To locate the resource at another
customized form for has been created by buttons, checkboxes, .
L . location, use the Add Shapes
your organization ... your Administrator. and more make

. button and position a point or
completion easy.

area. Then Save.
www.SpotOnResponse.com o
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11. Employee Availability, Responsibilities, and Capabilities

Know whether you employees can report to work or need help.

e
. e 4 . e o [PRa S ——
[255 @ samiaie | On StatUSMap, Team - L9 \:"A;r‘m; e
:&,& and Me icons show * ) v {
° _ status and list _ v vow
- [ — capabilities customized cay S
=n by your Administrator. e Paom 904 364
e . S Cumpey s Wt g
= A

Touching MyStatus and Personal
Status tab lets you change from
normal (blue) to red, yellow, and

green status categories (words Administrators Only: Tools menu then Profile Report to see everyone’s
defined by your Administrator). v P ¥

status and other information customized for your company.

12. See People and Asset Locations Shared from Their Mobile Device GPS

The location of the mobile device appears on your maps so that HQ and those at stores and traveling
know each other’s locations. Turn it off when your employees want privacy.

E = s
) I

S I Ong
Turn People and Assets on n,:n"”
and off in the Tools > Map
Layers menu to see their
selectable icons on the map ... Y g Loty s et

Oumor 13mm

(.| Landslide-currently stable (yellow)
ardicn suments s (s Gesaugn Camyon R st

Note: This requires multiple s / Location of employees, associates, contractors,
devices — invite others to - vehicles, or other mobile assets are automatically
download the app and use updated with popups informing of capabilities
testdrive3 or testdrive5 to log in. described in the configurable User Profile.

www.SpotOnResponse.com 7
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13. Give Your Stores Situational Awareness — Weather, Events, Disruptions
You can share map overlays, incident information to provide situational awareness of severe storms,
earthquakes, flooding, traffic, fire detections, and other hazard-related information.
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On the
StatusMap in .
web browser or
mobile app,
touch or click
the Map Layers
menu icon ...

€t Grovpng

Customize your map view by
selecting GIS Layers provided by
many sources, Live Traffic,
SpotOnResponse area overlays,
and more ...

14. Filters Control the Data Displayed

GIS Layers are easily
turned on and off and
interact with the IOl
from the event ...

GIS data is available
from many government
resources, ArcGIS
Online, and drawn with
the built-in Shape Tools.

Create the visual image you want to make decisions by using extensive filtering to get the view of exactly

what you need.

2
i

On the
StatusMap in
web browser
or mobile
app, touch
or click the
Map Layers
menu icon ...

Filter to display exactly
the combination of data
you want from the list
and on the map ...

www.SpotOnResponse.com

Fiters l

Use either filter alone. of both filters I

combnation

Filter: What (10! Type)
Boolean NOT

That i used must contain.

Fier: Name-Description- Reason-

Disposition-Date(2017-11-10)
Boolean NOT

Filter any of the data by
entering text you want
to match and touching
Add, the Refresh Map ...

The result is only the
items you need on the
map and in your list.
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15. Table View of Your Information

OnResponse - Test D

saL
MS-Worg

MS-Excel

Data in the table can
be exported in
; wot. ~ several formats for
From the Reports menu icon select _ . ‘ .
- : you to further view

a report ...
P and analyze.

The report is a table view of the data on any

Note: Look at the three examples of
form you have created (see below) ...

forms that can be built by your
Administrator.

16. Administrators Only: Examples of Other Forms ... Build Your Own

OnResponse - Test D

nFormNamo: vacuat

Add Field

Fleid type: 1ot

3 E

Add Field

From Admin
Tools select
Forms tab ...

Fleld type: radio
Fleld Name: ' 3
New Option: Three Types
Form 1

Tormat Secong

From the Tools menu icon
select the Admin Tools ...

ABEE!

o om: s

Build a Form by adding Tabs then adding Fields for
text, dropdown, radio button, checkbox, or date.

www.SpotOnResponse.com
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17. Set Your Location to Play in an Exercise or Report from Afar
To play in an exercise or report on something not at your location you can artificially Set Location to
“move” somewhere on the StatusMap,

Touch Tools
on the
StatusMap ...

OR ...

Enter an address and click on
Touch or click Set Lookup ...

Location on menu ...

When satisfied, touch Set
Location and you appear at the
new location on the StatusMap

Questions or Tell Us What You Think: If you have questions or suggestions to improve this guide, email us
at info@SpotOnResponse.com or add comments at http://www.spotonresponse.com/contact-us-1.html.

www.SpotOnResponse.com 10
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