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ASSISTANCE 
 
Angel Kiss Foundation  323-7721 
150 Ridge Street. #3, Reno  
www.anglekissfoundation.org 
Helping families whose children have cancer 
 
Catholic Community Services of Northern Nevada 322-7073 
500 East 4th Street #3, Reno 
Lodging, clothing, food vouchers for St. Vincent’s Pantry 
(786-5266); adoption program 
 
Energy Assistance Referrals (LIHEA)  786-6023 
1090 East 8th Street, Reno            
Assistance with energy costs for low-income population  
 
Family Ties                                  823-9580 
3100 Mill Street #117, Reno 
www.familytiesnv.org 
Connections for families with disabilities/special needs;  for all ages; 
resources; information 
  
Nevada Hispanic Services       826-1818 
3905 Neil Road. #2, Reno 
Translation, community resources for Spanish speaking persons; All Stars 
Class for children 11-15 years old held every Saturday; parenting classes;  
HIV outreach 
 
Nevada State Medicaid              684-7200 
Nevada State Welfare                 448-5000 
3697 Kings Row, Suite D, Reno 
Provides financial assistance to children deprived of  support (TANF); 
medical assistance to aged, blind and disabled; food stamps 
 
 
 

Northern Nevada Diaper Bank         825-7395 
(Women’s & Children’s Center of Sierra NV) 
255 West Peckham Lane, Reno 
Diaperbank@waccs.org 
A referral is needed in order to obtain diapers; Diaper Bank hours are: 
Wednesdays 1-4; Fridays 9-4 
 
Reno Housing Authority                  331-5138 
1400 Silverada Boulevard, Reno 
Assistance to low and moderate income families 
 
Reno Police Department                   334-2550 
455 East Second Street, Reno 
 
Sparks Police Department               353-2231 
1701 East Prater Way, Sparks 
 
Washoe County Sheriffs   
911 Parr Boulevard, Reno  (Dispatch)  785-4629 

(Info)  328-3001 
Restart Homeless Service Center 
335 Record Street, Reno                     324-5166 
Provides services to homeless individuals/families; crisis intervention, 
housing, mental health support; JOIN (jobs) 
 
Washoe County District Attorney   
1 South Sierra Street, Reno     
Family Support Division     789-7100 
Juvenile Division     328-3403 
   
Washoe County Social Services      328-2700 
1001 East Ninth Street, Bldg. C, #135, Reno Offers general health care 
assistance and adult protective services; victims must be 18-59 years of age. 
 
 
 

Washoe Legal Services                       329-2727 
299 South Arlington Avenue, Reno 
Free legal services; domestic abuse, immigration, employment  
discrimination; landlord tenant issues 
 
CHILD CARE AND AFTER 
SCHOOL PROGRAMS 
 
Children’s Cabinet                        856-6200   
1090 South Rock Boulevard, Reno 
www.childrenscabinet.org  
Parenting classes, tutoring, counseling, child care 
 
Children’s Cabinet                              298-0004 
948 Incline Way, Incline Village 
Counseling for families and youth 
 
Early Headstart Program                  327-5100 
401 W Second Street, (Nelson Bldg.) Reno 
Early education for children 0-3 years of age at no cost 
 
G.E.D. Preparation and Testing      333-5020 
777 West Second Street, Reno 
High school diploma; ESL classes (Washoe High School) 
 
Headstart Community Services Agency 
(Send applications to CSA)   786-6023 
1090 East Eighth Street, Reno 
www.csareno.org 
Preschool education enrichment program for children meeting low-income 
guidelines; locations in Reno,Stead, Sun Valley, Carson City, Fallon, 
Fernley, & Silver Springs. 
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Washoe County Child Care Services              
350 S Center St #200, Reno  337-4470  
Maintains licensed child care facilities; foster care; adoption services 
 
Washoe County Child Protective Services 
350 South Center Street, Reno  785-8600 
Accepts reports regarding child abuse and neglect incidents 
 
Washoe High School - Cyesis Program 
777 West Second Street, Reno        333-5150 
For pregnant and parenting teens; high school parenting classes; child 
learning lab for infants, two weeks-one year olds while parents are in school  
 
CLOTHING AND THRIFT STORES 
 
Good Shepherd Clothes Closet 
335 Record Street, Reno  348-0605 
Must be referred by a social or medical agency with a voucher 
 
Good Will Industries  358-6444 
2424 Oddie Boulevard, Reno 
 
Salvation Army Thrift Store  688-4588 
1925 Sutro Street, Reno 
341 Wells Avenue, Reno  689-2240  
Low cost clothing, house wares 
 
WARC THRIFT STORES  333-8262 
790 Sutro Street, Reno 
560 Gentry Way, Reno  825-1972 
Low cost household items, clothing; miscellaneous items 
 
COUNSELING 
 
Adolescent Treatment Center 
480 Galletti Way, Sparks  688-1633 
 
Alcoholics Anonymous  355-1151 
436 South Rock Boulevard, Sparks 
http://theagapercenter.com 12 Step Program 
 

Behavioral Health at Renown  982-5756 
850 Mill Street #200 - #301, Reno 
225 Kirman Avenue, Reno  982-5318 
www.renown.org  
Behavioral health 
 
Bristlecone–Keystone Campus  333-7877 
1155 West Fourth Street #104, Reno 
www.bristleconereno.com  
Adult outpatient drug treatment/counseling, adult drug court 
 
Bristlecone-Northstar Campus  954-1400 
1725 South McCarran Blvd., Reno 
Detox and residential treatment; substance abuse treatment 
 
Bridge Center  857-2999 
1201 Corporate Blvd. Suite 100, Reno 
www.thebridgecenter.net 
Mental health and substance abuse services; Insurance; sliding fee scale 
based on income 
 
CEP (Counseling & Educational 
Psychology/Downing Counseling Clinic 
1644 North Virginia Street, Reno  784-6637 
UNR College of ED Room 3007 
Sliding fee scale; counseling by graduate student interns when college is in 
session; individual, couples, families 
   
Children’s Behavioral Services 
2655 Enterprise Road, Reno  688-1600 
Counseling for children with emotional or behavioral problems; preschool, 
outpatient, daycare and residential services 
 
Committee to Aid Abused Women  (CAAW)  329-4150 
1735 Vassar Street, Reno 
Counseling, resources, shelter and clothing for abused women 
 
 
 
 
 

Crisis Call/Suicide Prevention/Child 
Abuse Hotline  784-8090 
www.crisiscallcenter.org 
Crisis services, sexual assault support services; Survivors of Suicide Loss 
Support Program; community and youth outreach and educational services 
 
Crisis Pregnancy Center  826-1999 
853 Haskell Street, Reno 
Free pregnancy tests and counseling; free maternity and baby clothes 
 
Family Counseling Services  829-0623 
575 East Plumb Lane #100, Reno 
Individual and group counseling on sliding fee scale.  Stop violence (Ext 4) 
sexual abuse treatment (Ext 3); dual diagnosis (Ext 5) 
 
Mojave Adult, Child and Family Services  334-3033 
745 West Moana Lane #100, Reno 
www.mojave.org  
Ages 6-18 years.  Medicaid fee for service Only; comprehensive community 
Services for psychiatric or emotional Illnesses 
 
National Runaway Switchboard                                           1-800-786-2929 
  
Nicotine Anonymous 1-877-879-6422 
www.nicotine-anonymous.org 
Website provides locations/times per city  
 
Northern Nevada Adult Mental Health Services (NNAMHS) 688-2001 
480 Galletti Way, Sparks 
http://mhds.nv.gov  
Community mental health center with a diagnostic and therapeutic center. 18 
years of age or older and mentally ill; outpatient meds, clinics and housing 
placement 
 
Nevada Center for Excellence and Disability   784-4921 
College of Education, UNR 4th Floor, Reno 
University center for excellence on disabilities; positive behavior support, 
development and behavioral disabilities; all ages 
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Ridge House – Men and Women 
944 West First Street, Reno  322-8941 
www.ridgehouse.org 
Residential addictive treatment; community integration 
 
Salvation Army Rehabilitation  688-4570 
2300 Valley Road, Reno 
Six month male inpatient rehab program; apply through Social Services 
 
Safe Embrace 322-3466 
Confidential location 
Family violence intervention – shelter for 
women and children 
 
Step I  322-3576 
1015 North Sierra Street, Reno 
Residential recovery 12 Step Program, 
men only, weekly charges 
 
Step II  787-9411 
P O Box 40674, Reno 
Drug treatment women and children 
sliding scale; call first 
 
Vet Center Readjustment Counseling  323-1294 
5580 Mill Street #600, Reno   
Counseling, homeless assistance, must meet eligibility requirements 
 
West Hills Assessment and Referral  323-0478 
1240 East Ninth Street, Reno  
Treats children, adolescents, adults for mental health issues; in/out patients; 
accepts Medicaid and Medicare 
 
DENTAL 
 
HAWC  825-6702 
6490 South McCarran Blvd.A49, Reno 
Sliding fee scale; accepts Medicaid, NV Check-up and NV Care Kids 
 
 
 

 
Northern Nevada Dental Health Program (NNDHP) 770-6609 
645 North Arlington Avenue #340, Reno 
Current pay check stub or W2 of parents; must complete application; need 
copy of Medicaid or NV Check-up ID or dental letter 
 
Northern Nevada Dental Society  337-0296 
161 Country Estates Circle, #1B, Reno 
Emergencies/new patients only; general referrals; children under 18; 
referrals for NV Check-up and Medicaid 
 
Salvation Army  688-4563 
1931 Sutro Street #101, Reno 
First Monday of each month for extractions only; first come first serve  
 
Small Smiles Dental Clinic  329-5437 
3362 South McCarran Blvd. #3362, Reno 
Dental clinic for children; accepts Medicaid, NV Check-up 
 
St. Mary’s Take Care A Van  770-6177 
Mobil outreach van at variable addresses; 
call for locations; new client, call NNDHP first for sites; restorative program; 
dental  sealant 
 
TMCC Dental Hygiene Clinic  673-8247 
7000 Dandini Boulevard, Reno 
Low cost dental hygiene program; closed summers until August 
 
EDUCATION/JOB TRAINING 
 
Boys & Girls Club of Truckee Meadows 
2690 East Ninth Street, Reno  331-3605 
3905 Neil Road, Reno  828-3940 
After school care and activities; ages 6-18 years of age 
 
Child Find  333-5035 
560 Mill Street 3rd Floor, Reno 
Washoe County School District; evaluation for children >3 years of age with 
known or suspected developmental or physical abilities, including speech 
and hearing 
 

 
Nevada Job Connect  336-5400 
1675 East Prater Way #103, Sparks 
Resource center for job placement 
 
Labor Ready  322-9678 
1123 East Sixth Street, Reno 
Temporary employment; no fee; paid daily; ages 18 and over 
 
McGee Center  856-4600 
2097 Longley Lane, Reno 
Case management services including assessments, crisis intervention and  
referrals to community agencies and programs; REIGN Program for females 
ages14 -17 years of age 
 
Northern Nevada Center for  
Independent Living  353-3599 
999 Pyramid Way, Sparks 
www.nncil.org 
Disabled – all ages, support services, advocacy; information and referral; 
peer support, skills training 
 
Northern Nevada Literacy Council  
1400 Wedekind Road, Sparks  356-1007 
Adult basic education services, GED  Preparation; ESL; life skills; welfare 
assistance 
 
Sierra Nevada Job Corps  972-5627 
14175 Mt. Charleston Street, Reno 
www.sierranevada.jobcorps.gov  
Most comprehensive residential,  educational and job-training for at-risk 
youths ages 16-24 
 
TMCC Counseling  673-7060 
7000 Dandini Boulevard #325; Reno 
Register for GED test 
 
EMERGENCY SHELTERS 
 
Casa de Vida  329-1070 
1290 Mill Street, Reno 
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Home for pregnant girls, age limit  25 years  
 
Children of the Night  1-800-551-1300 
A runaway crisis hot line, open 24 hours a day 
 
Family Promise of Reno/Sparks  284-5566 
1205 Charles Drive, Reno  
A faith-based community-wide program that provides transitional shelter and 
comprehensive assistance for homeless families in Reno/Sparks 
 
Men’s Drop in Center  329-8070 
315 Record Street, Reno 
Open 24 hours, 7 days a week, provides emergency shelter and an evening 
meal for up to 30 days for men seeking work and/or other assistance 
 
Reno/Sparks Gospel Mission  329-0485 
355 Record Street, Reno 
Provides emergency shelter, transitional housing, clothing, meals and a 
Christian-based abuse program for both men and women; also operate thrift 
stores 
 
Volunteers of America Family Shelter  329-4141 
315 Record Street #200, Reno 
Provides emergency shelter for women and children 
 
FAMILY RESOURCE CENTERS 
 
Central Reno Family Resource Center  321-5037 
1950 Villanova Drive, Reno  
Assess the needs of families with children/ seniors 
 
Northeast Reno Family Resource Center  353-5563 
2750 Elementary Drive, Reno  
Assess the needs of families with children/ seniors 
 
North Valleys Family Resource Center  677-5437 
10500 Stead Blvd., Reno  
Located at O’Brien Middle School 
 
Sparks Family Resource Center  353-5733 
921 12th Street, Sparks  

Community resources, parenting classes and more 
Sun Valley Family Resource Center  674-4411 
115 W. Sixth Ave., Sun Valley  
Clothing; help with community resources; parenting classes 
 
MEDICAL 
 
Access to Health Care  284-8989 
4001 S Virginia Street, Suite F, Reno 
Network of local health care providers that have agreed to offer services to 
members at a reduced rate 
 
CARE Chest of Sierra Nevada  829-2273 
7910 N Virginia Street, Reno 
www.carechest.com  
Medical related equipment/supplies and 
limited prescription assistance 
 
Children’s Special Health Care Services  684-4285 
4150 Technology Way,  Suite 101, Carson City 
Funding source for diagnosis, treatment and rehabilitation services for 
children 0-18 years of age with suspected or known handicaps; must meet 
income guidelines 
 
Clinic Located Inside Walmart 
(St Mary’s Medical Group) 
5065 Pyramid Highway, Sparks  770-7664 
4835 Kietzke Lane, Reno  770-7664 
Treating common ailments & offering routine physical exams (not well child 
exams); acute coughs; allergic conditions; lab testing;  counseling; TB 
resting.  Open 7 days a week; accepts most insurance plans as well as cash, 
debt and credit cards 
 
Concentra Medical Centers  
1530 East Sixth Street, Reno  322-5757 
255 Glendale Avenue, Sparks  356-8181 
2-step TB testing; routine medical check-ups 
 
Cranial Facial Clinic – UNR  784-4887 
Nell J. Redfield Building, MSO 152, Reno 

0 months – 21 years of age, facial syndromes, cleft palate, asymmetrical 
faces 
Health Care Center (Renown)  982-5270 
21 Locust Street, Reno 
Outpatient medical care and medications for adults; must meet low-income 
guidelines 
 
H.O.P.E.S. (HIV, Outpatient, Prevention, Education, Services) 
550 West Fifth Street, Reno  348-2893 
www.nnhopes.org  
HIV testing, case management, counseling, nutrition, food bank, social 
services 
 
HAWC CLINIC (Health Access Washoe County) 
1055 S Wells Ave. #110, Reno  329-6300 
Scheduled and drop-in appointments for medical care, all ages; sliding fee 
scale (must provide  income information); Medicaid accepted; dental exams 
and cleaning for children on Medicaid 
 
HAWC Outreach Medical Clinic  324-2599 
355 Record Street, Reno 
Healthcare for homeless adults and children; Monday – Thursday 7 a.m. to 6 
p.m. 
 
Nevada Early Intervention Services 
2667 Enterprise Road, Reno  688-1341 
Evaluation and therapy for children birth to Three years of age with known or 
suspected developmental or physical disabilities and/or premature infants; 
parental referral o.k. 
 
Planned Parenthood 
455 W Fifth Street, Reno  688-5555 
www.plannedparenthood.org  
Family planning services; sliding fees 
 
Poison Control of Northern Nevada 
www.fasthealth.com/poison/nv.php 1-800-222-1222 
 
Pregnancy Center  982-5640 
975 Ryland Avenue, Reno 
Prenatal care services on sliding fee scale;  Medicaid accepted 
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Reno Host Lions Club  825-8811 
P O Box 2287, Reno 
www.renohostlions.org  
Assistance with vision exams and prescription glasses 
 
Salvation Army Social Services 
1931 Sutro Street, Reno  688-4563 
Kitchen starters (non-electrical); limited dental, vision, and prescription  
assistance; six months inpatient male drug rehab; clothing vouchers   
 
St.  Mary’s Health Network Health Center – Project New Hope 
St. Mary’s Regional Medical Center  770-3071 
235 West Sixth Street, Reno 
Pro bono surgery per eligibility guidelines 
 
St. Mary’s Neil Redfield Health Center 
3915 Neil Road, Reno  770-3780 
Medical care on a sliding scale; all ages; accepts new patients; call first to 
make an appointment  
 
St. Mary’s Sun Valley Clinic  674-5437 
5295 Sun Valley Blvd., Sun Valley 

Adults and children; sliding fee scale; medical care with or without insurance 
South Virginia Medical Clinic  853-9959 
South Virginia Walk-in Clinic 
6580 S Virginia Street, Reno 
Medical care; TB Testing 
 
Student Outreach Clinic  784-6180 
UNR School of Medicine 
North Virginia Street, to 17th Street and 
Stadium Way, Reno 
Provides free medical services such as 
well and sick visits; digital x-rays; 
ultrasounds, Pap smears; immunizations 
to uninsured patients 
 
TB Prevention and Control Clinic 
10 Kirman Avenue, Reno  785-4785 
www.washoecounty.us/health/cchs/tb.html  
TB testing for homeless, epidemiology, 
active and latent TB management 
 
UNR School of Medicine - Family Medicine Center 
UNR School of Medicine, UNR Brigham  784-1533 
 

Boulevard, Reno 
All ages; includes prenatal care; fee for 
services; appointment only 
 
VA Medical Center 786-7200 
1000 Locust Street, Reno 
www.reno.va.gov 
In/out patient medical services for veterans  
 
Washoe County Health District 
1001 East Ninth Street, Bldg. B, Reno 
www.washoecounty.us/health 
Family Planning Clinic 328-2470 
Teen Health Mall (14-19 year olds) 
STD Clinic 
   
Immunization Information 328-3724 
Immunization Clinic Appointments - 
Tue., Wed., & Fri 8-4:30 328-2402  
Public Health Nursing 328-2628   
WIC @ Health District 328-2299 
WIC @ South Reno 828-6600 
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