
Please find a list of emergency contact details to enable you to 
report any problems you have with services and highways. The PC 
would use these contacts so please report problems yourself for a 

prompt resolution. 
 
Gas Emergency: 0800 111 999 
 
Thames Water: 0800 714 614 
Online leak reporting and to view repairs, reported leaks and on-
going improvement works go to www.thameswater.co.uk  
 
Power cuts: 
Go to the website and put in your postcode for contact details: 
https://www.ukpowernetworks.co.uk/ 
or call 0800 31 63 105, calls are free from a mobile or landline 
 
Antisocial Behaviour and non-emergencies: Call 101 
 
Road Closures:  
https://roadworks.org/ and pop your postcode into the search 
location box on the right 
 
Potholes and other highway problems: 

https://fixmystreet.oxfordshire.gov.uk/ 
 
Problems with vegetation affecting the highway: 
https://www2.oxfordshire.gov.uk/cms/content/roadside-trees-
hedges-and-ditches 
 
Footpath and bridleway problems:  
https://publicrightsofway.oxfordshire.gov.uk/web/standardmap.asp
x 
 

For ease of access in the event of an emergency, please print this 
document and keep in a prominent place 
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