
Paw Paw Route 19 Public Service District
P.O. Box 2035
Westover, WV  26502

Office Phone: (304) 278-8029
after hours Water Emergency Reporting (304)983-5632

Office available to public by appointment only. 
(No walk-ins, call ahead to schedule an appointment)

Office Days of Operation:
Tuesdays, Wednesdays & Thursdays

9:00am to 2:00pm

PWSID# WV33002518      Website: PawPawWater.com          Email: PawPawH20@gmail.com             Fax#:  (304)278-8119

Customer communications / paperwork / payments can be mailed to our P.O. Box OR left in PSD’s Drop Box (labeled with our name and logo),
situated along back driveway of Arnettsville Community Center, 4120 Fairmont Road (near library end of building).  Box contents collected

2:00pm daily Mon-Sat (unless State/Federal Holiday); contents left after 2pm will be collected/credited next collection day.  
Not a USPS mailbox, no postage required.  Do not leave Cash.

September 9, 2024

Subject: Customer Information Request

Paw Rt. 19 Public Service District is asking for your assistance with the verification of customer service
lines in our water system.  The EPA is mandating all water systems in the United States to verify and
document all Public and Private water service lines.  The West Virginia Bureau for Public Health has
created a Service Line Inventory Spreadsheet to list the information required by the EPA for the water
systems to stay in compliance.  We ask you to share your information with us, to help us fill out the Service
Line Inventory, as required by the EPA.

Please answer all questions to the best of your knowledge. Print name and sign & date form.  
Return completed form to the office as soon as possible, our deadline for completion is end of month.

Return options: 1) leave in the PSD’s dropbox (envelope optional; no postage needed).
2) mail back to Paw Paw Rt. 19 P.S.D.,  P.O. Box 2035, Westover, WV  26502.
3) scan and return by email, send to PawPawH20@gmail.com.
4) FAX to 304-278-8119

Physical Address ___________________________________, ____________________, WV __________
                                     (House#, Street/Road Name)   (City)        (Zipcode)

Account# __________ (your customer account #)

Name (please print): _____________________________________________

Signature: _________________________________________ Date: ____________

Year Home Built: ___________ Year Plumbing Line Inside Structure was installed OR replaced: 
G Before 1963 G After 1963

Type of Plumbing Line Used Inside Structure:  G Copper     G Galvanized     G Plastic     G Lead

Type of Line in ground from Meter to Structure:   G Copper    G Galvanized   G Plastic   G Lead

Size of Customer’s in ground line from Meter to Structure:
G 3/8"     G ½"     G 5/8"     G 3/4"     G 1"     G 1-1/4"     G 1-1/2"     G 1-3/4"

Customer’s in ground line from Meter to Structure was installed OR replaced:  G Before 1988
    G 1988 or After

We sincerely thank you for participation in this survey.
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