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COVID-19
RESPONSE
We are currently open and treating patients in our clinic during
the COVID-19 pandemic. The safety of our patients and our staff
is of the utmost importance to us. We have implemented
process to ensure your safety during this time.
These policies include:

Patient Screening
Patients will be screened for symptoms before their appointment and temperatures will
be taken to rule out fever. Patients will be required to wash their hands or use hand
sanitizer prior to their appointment and wear a mask for the protection of all staff and
patients. Patients presenting with COVID-19 symptoms will be asked to reschedule their
appointment at a later date.

Staff Screening
Staff will also be screened for temperature and COVID-19 symptoms daily. Handwashing,
as per our usual protocol, will occur between patients and frequently throughout the day.
Staff presenting with COVID-19 symptoms will be sent home.

Limiting the number of patients
Tables are spaced to ensure social distancing. Patients are asked to limit people who
accompany them to those needed for transportation or assistance only. Guests may be
asked to wait in their cars to limit contact in the waiting room.

Health Standards
We are following CDC guidelines and regularly sanitizing our clinic and cleaning
equipment and tables after each use. The clinic is also being cleaned regularly throughout
the day including all high-touch areas.
If you do not feel comfortable coming to the clinic for care, we are now offering telehealth
rehabilitation so you can easily connect with one of our physical therapists through a
secure web-based videoconference platform. All you need is a cell phone, laptop, tablet or
other device with internet access and a camera. If you are interested in using this option,
please contact us.

Thank you for helping us ensure the safety of our patients and staff
during this unprecedented time.

