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HIGHLIGHTS
State/DIDD/Alliance.
· CFCM—The Conflict-Free Case Management Bill was signed into law by Governor Hickenlooper.  I met with a couple of representatives from HCPF who loved the direction we are looking at with our response to CFCM.  They are planning to come back later this summer to work with us and San Juan Basin Public Health on what we might be able to create together for our community.
· Federal updates—Medicaid is in major jeopardy! The current version of the American Health Care Act include block grants and caps that will mean major cuts to Medicaid that could very well mean the end of community services to people with disabilities.  We are at a crisis point and asking everyone to contact Senator Cory Gardner on a daily basis: at his Durango office (970) 259-1231 and his DC office (202) 224-5941.  You can also email 'Alison_Toal@gardner.senate.gov' to express your concern and ask Senator Gardner to vote against Medicaid cuts.  I met with his local Regional Director, who was very nice and concerned and took copious notes, but I’m not sure she has much pull.
· HCPF/DIDD—We had a nice visit with a couple people from the Case Management office at the Division of Intellectual and Developmental Disabilities.  They came for a Regional Forum to get stakeholder input for a new assessment tool they are creating.  While they were here, I gave them a tour of our office, FLC House and the Holly House.  The Holly House was completely empty when we got there: everyone was in the community.  I was proud to show that we don’t have clients sitting around the Day Program site doing nothing all day.  We still have a way to go to reach our community integration goals, but that event was great evidence that we are making significant progress.  The only other DIDD news is that our long-time friend and advocate at the state level, Barb Ramsey, is retiring this month.  We are being abandoned.  It’s hard not to evoke images of rats and sinking ships.
· Federal Rule Survey—Our Adult Services had a survey June 13-15 from a team who is assessing what providers need to fix in order to comply with the HCBS Settings Rule.  Currently, the surveys are still intended to be technical assistance and information-gathering, not punitive.  The surveyors are checking to make sure that individuals receiving HCBS services are in situations that align with a typical lifestyle, that they have choice, their rights are respected and they are supported in person-centered ways.  Here’s Marcy’s summary of the visit:

· They were very pleased (the team is our assigned team until the final rule if fully implemented, which is cool).  They were pleased that the clients all had keys to their rooms and were proud to show them.  They were pleased that the clients all had lots of contact with the community and could come and go as they pleased.  They wanted clients to have access to the house as well as their rooms with either their own house key or a key pad.   They pointed out that our policies and procedures were great except the grievance policy had the word “reasonable”.  They also had outdated citations, which don’t really need to be there at all but we might need them for the real survey.  They dinged us for not having an enforceable lease, but everyone gets dinged now because they don’t want us to do anything until the statute is changed.
Local Community
· Growing Together Family Day—The Family Day was great fun!  Many of the attendees were professionals; there weren’t as many individuals with disabilities and family members as we would have liked.  However, it was the first year, and we didn’t have the full schedule out until just before the event.  Everyone who attended seemed to think it was worthwhile, so I think we set the stage for much better turnout in 2018.  It is definitely worth doing again.  It was also an amazing partnership between Community Connections, San Juan Board of Cooperative Educational Services, Southwest Center for Independence and the Arc of the Southwest.
· Accessible Communities Team (ACT)—Accessibility projects are going strong, and we hope to expend all the block grant money this year.  You may start seeing our new “Think of Me” signs on accessible parking spaces around town.  Communities who use these signs along with the required legal signage see a drop in illegal use of accessible parking spaces because it reminds drivers of the real human being who might need that spot.
Internal CCI highlights
· Strategic Quality Management—Marcy started her training process with the Executive Team, and she is training managers the week of our Retreat.  Eventually, everyone in the organization will have at least a basic understanding of the process.  We are already looking at two potential processes to improvement: Investigations and Holly House.
· In-service—Our employee in-service is scheduled for July 20th at Sophia Retreat Center in Dolores.  We have lots of great presenters lined up, including one of our board members (I will let you try and guess who that might be, and maybe we’ll reveal the secret at the Retreat!)
Facilities:
· Holly House work—The Rotary has been doing an amazing job of updating and fixing issues at the Holly House.  I ran into our friend and long-time supporter Rodney Cross there last week dropping off a door to install.  He will be replacing the carpeting as soon as his schedule allows.  Bob Conrad can fill us in even more; it was his advocacy with Rotary that got us this help!
Other: 

· As I am writing this, I am trying to get everything in place to leave for the Alliance Summit in Black Hawk.  (If you don’t know where that is, join the club—apparently it’s a casino near Denver.  But don’t worry, I hate gambling.  I don’t like to lose, and that seems like most of what you do!)  Judy (VP of HR), Marcy (VP of Operations), Shannon (CFO), Julie H. (Director of Adult Services), and Jill (Program Manager) are also attending.  It is a great chance to network and share ideas with organizations across the state.  The sessions are always an excellent opportunity to get caught up on industry trends.
Acronym Cheat Sheet

· ACT (Accessible Communities Team) – Supporting businesses to become more accessible
· ART (Administrative Review Team) –Tara, Elizabeth and Marcy.

· The Arc – advocacy for people with intellectual disabilities

· ANCOR (American Network of Community Options and Resources (for DD)

· BHO (Behavioral Health Organization)

· CCB (Community Centered Board) we are 1 of 20 in the state

· CCI (Community Connections, Inc.)

· CDLE (Colorado Department of Labor and Employment)

· CES (Children’s Extensive Services) 
· CHCBS (Children’s Home and Community Based Services)

· CMS (Centers for Medicare & Medicaid Services) Federal 

· COOP (Continuity of Operations Plan)

· CORA (Colorado Open Records Act)

· DHS or CDHS (Colorado Department of Human Services) 

· DIDD (Division for Intellectual and Developmental Disabilities) Division for I/DD in HCPF
· DSP (Direct Support Professional) – field staff working with clients

· DVR (Department of Vocational Rehabilitation)

· EI (Early Intervention) Developmental services for kids Birth to 3
· FOT (Festival of Trees)

· HCPF (Health Care Policy and Financing) State Medicaid office
· I/DD (Intellectual and Developmental Disabilities)

· IMA (Cached - SimilarYou +1'd this publicly. UndoInsurance Management Administrators)

· JBC (Joint Budget Committee at the Colorado State level)

· LPC (La Plata County)

· MOU (Memorandum of Understanding)

· PASAs (Program Approved Service Agencies) Marcy’s department

· PCA (Personal Care Alternative) residential services not in a host home
· RCCO (Regional Care Coordination Organization)

· Residential (a.k.a. Comprehensive – our adult 24/7 support) 
· ROI (Return on Investment)

· SJBHD (San Juan Basin Health Department)

· SLS (Supported Living Services) – Services for adults living independently or with family
· TCM (Targeted Case Management) 
· UW (United Way)
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