
Communication can happen anywhere 

and take you everywhere. 

Some people take things as they 

come. Others relentlessly push 

themselves to go farther. For these 

high performers, a position on a 

team at UnitedHealth Group is 

a natural fit. We offer more than 

the talent, resources and can- 

do culture—we offer a place to 

improve the lives of others while 

doing your life’s best work.
SM

Joanne S. 

Comic & Podcaster 

Customer Service Representative 



Explore at: workatuhg.com

In your hands, the most 

important medical device 

is the telephone. 

Customer service careers at UnitedHealth Group 

give you the opportunity to make a real difference 

helping people live healthier lives. As a trusted 

customer service representative of UnitedHealth Group, 

your ability to listen, understand and solve problems 

will drive positive health outcomes for our members, 

our performance and your growth. You’ll be well- 

supported with the latest tools, advanced training 

curriculum and the combined strength of a high 

caliber team. You’ll discover a wealth of pathways 

for professional growth within customer service and 

across our global company. You’ll also enjoy healthy 

work/life flexibility. Learn more about why this is the 

place to do your life’s best work.
SM

Come and join our team in Costa Mesa!

Customer Service Representative - Work from home - 750 
sign on!

The Customer Service Representative – Costa Mesa, CA 
(Work from Home) position is full-time (up to 40 hours/week) 
Sunday- Saturday. Employees are required to have flexibility 
to work any of our 8-hour shift schedules during our normal 
business hours of 5:00 am-10:00 pm local time. Standard 
training days are Monday – Friday 8:00 am to 5:00 pm CST 
however depending on location, training hours could include 
7:00 am to 4:00 pm CST OR 9:00 am to 6:00 pm CST. 

Apply for our roles at the link below

https://uhg.hr/CMesaCSR

 Our Benefits Include:

•

18 days of Paid Time Off which you start to accrue with your first pay 
period plus 8 Paid Holidays
Medical Plan options along with participation in a Health Spending 
Account or a Health Saving account
Dental, Vision, Life& AD&D Insurance along with Short-term disability 
and Long-Term Disability coverage
401(k) Savings Plan, Employee Stock Purchase Plan

Diversity creates a healthier atmosphere: UnitedHealth Group is an Equal Employment 

Opportunity/Affirmative Action employer and all qualified applicants will receive 

consideration for employment without regard to race, color, religion, sex, age, national origin, 

protected veteran status, disability status, sexual orientation, gender identity or expression, 

marital status, genetic information, or any other characteristic protected by law. 

UnitedHealth Group is a drug-free workplace. Candidates are required to pass a drug test 

before beginning employment. ©2017 UnitedHealth Group. All rights reserved. 

facebook.com/uhgcareers 

uhg.hr/UHGLICompany 

instagram.com/uhgcareers 

twitter.com/UHGCareers 

youtube.com/uhgcareers 




