CIO Dynamics Services

CIO Dynamics Office in the Cloud integrates more than two dozen

essential IT services.

All our services include 24/7 account and technical support for clients,
onboarding assistance from our team of experts, a 99.999% SLA, and

more.
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Hosted Exchange

Hosted PBX

SIP Trunking

ShareSync
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ConnectID

Hosted Exchange delivers essential productivity tools powered by the
world’s largest independent hosted Exchange provider.

Business-grade email, shared calendars and shared contacts e Cross-device syncing
e Spam and virus protection from McAfee ¢ Free migration performed by our Cloud

Concierge team

A cloud-based phone system that helps SMBs communicate better
while dramatically streamlining management and scalability.
Fortune 500-style calling features ¢ 50% savings on capital, maintenance and long-

distance calls ¢« No FCC taxation headaches ¢ Forms the cornerstone of our UCaaS
solution (recognized as a visionary by Gartner)

Save money and improve reliability by routing calls over the Internet—
instead of through the phone company.
Cuts phone costs up to 50% e Increases phone system reliability e Customers can

keep their existing phone system and numbers e Assures crystal-clear voice quality
Easy-to-use web-based administration

An integrated file sync and share service that offers simplicity and
mobility without risking control or protection.

Sync files across every device ¢ Collaborate inside and outside of the company
e Mobile ready  Powerful control over access e At-rest and in-transit encryption

Single Sign-On to centralize access for ALL your employees web apps—
enhancing security and improving productivity.

Works with ANY web app ¢ Add 2-factor authentication to any app e Easily enforce
strong password policies  Improve productivity with one-click, one-password access
to all apps

Other integrated CIO Dynamics services available:

SharePoint e Lync ¢ Email Archiving ¢ Encrypted Email « Cloud Server ¢« PC Backup ¢ McAfee DLP and Email Continuity e
Conference Calling ¢ Toll-Free Numbers ¢ Fax via Internet ¢ And much more.



