CENTER[ED] ON WELLNESS
FEES
The per session fee for counseling is $150.00 for the Initial Evaluation, $120 for Individual Counseling,
and $135 for Family Counseling. The CENTER can bill most insurance plans, including Medicaid and
Medicare plans. If you have insurance which will cover all or a portion of the cost of service, the CENTER
will file your insurance claim, and will arrange to have your insurer pay us directly. You are responsible
for paying your deductible, your co-pay and/or you insurance co-pay.
If you do not have insurance, your fee may be subsidized based on your ability to pay. The CENTER can
sometimes accept less than the cost of service because we apply annually to receive contributions from
United Ways, churches and private parties, grants and foundations. If you are unemployed or earn less
than $10,000 per year, we may be able to provide counseling services below our base fee for at least three
(3) sessions if you meet the following income criteria:

FLEXIBLE FEE SCALE
Monthly
Family Income

Annual
Family Income

Initial
Evaluation

Individual
Counseling

Family
Counseling

$0 - $1,333

$0 - $16,000

$90.00

$60.00

$75.00

$1,334 - $1,666

$16,001 - $20,000

$95.00

$65.00

$80.00

$1,667 - $2,000

$20,001 - $24,000

$100.00

$70.00

$85.00

$2,001 - $2,333

$24,001 - $28,000

$105.00

$75.00

$90.00

$2,334 - $2,666

$28,001 - $32,000

$110.00

$80.00

$95.00

$2,667 - $3,000

$32,001 - $36,000

$115.00

$85.00

$100.00

$3,001 - $3,333

$36,001 - $40,000

$120.00

$90.00

$105.00

$3,334 - $3,666

$40,001 - $44,000

$125.00

$95.00

$110.00

$3,667 - $4,000

$44,001 - $48,000

$130.00

$100.00

$115.00

$4,001 - $4,333

$48,001 - $52,000

$135.00

$105.00

$120.00

$4,334 - $4,666

$52,001 - $56,000

$140.00

$110.00

$125.00

$4,667 - $5,000

$56,001 - $60,000

$145.00

$115.00

$130.00

$5,001 +

$60,001 +

$150.00

$120.00

$135.00

POLICY

Payments from clients are due at the beginning of their session. The CENTER provides Debit, Visa,
Discover and Master Card services for clients that wish to pay by credit card.
Clients who do not cancel their appointments at least 24 hours prior to the counseling session will be
charge the standard $25 fee for failure to show for an appointment.
Statements on accounts are sent to clients by the Accounts Receivable Specialist on a monthly basis.
Should you ever become concerned about the status of your account, please discuss it with your counselor,
the Accounts Receivable Department or the Executive Director.
After three (3) or more sessions of non-payment on an account following appropriate attempts to collect
from the client, the account and sessions will be suspended until payment options can be made with the
Accounts Receivable Specialist or Executive Director. Additionally, all forms of third party
communications needed by clients will be suspended until the account balance has been paid in full.
For more details, please contact CENTER[ED] ON WELLNESS.
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