Chesapeake AWWA

American Water Works Association

Navigating the Member Portal

After your initial password setup and login, you can access the Member Portal and its features.
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If you are a current member of CSAWWA and this is your first time logging on,

please scroll down and select "Click Here to Reset Your Password” and follow the 71112024

instructions on that page. Annapolis Meet-N-Greet

If you are not a current member, you can still set up an account, just select "Click
Here to Register” and follow the steps - this won't take long and will allow you to

register for our section events

If you have an account already and have forgotten your password, please select

"Click Here to Reset Your Password” and follow the instructions on that page.

Sign in using your credentials

Remember Me

When you login, the system redirects you to your Profile pages. To return to the Member Portal,
click on the CSAWWA logo in the upper left corner.
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The Member Portal has several features of note.
a. Career Center — Search job openings and submit job openings.
b. Register — this feature is only for those that do not have an account.
c. Help — contains help guides/instructions for navigating the Portal and Profile
pages
d. My Profile — the links under this section will take you to the corresponding
sections in your Profile pages.
i.  If you have any new messages waiting, NEW will be listed next to
Messages.
e. Calendar — any CSAWWA events that have been created using this system will
be listed in this section.
i.  Select the event to register.
f. Search field — entering anything in this search field will search the entire site
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