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“THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED, AND HOW YOU CAN GET ACCESS TO THIS INFORMATION.  PLEASE REVIEW IT CAREFULLY.”
Protected Health Information (PHI) is defined as any individually identifiable health information that Self-Direct, Inc acquired on a patient that we care for.  This can include reports, faxed data, and verbal communications about your PHI.

The Health Insurance Portability and Accounting or HIPPA was developed by congress to protect your own health information.  The general rule is that PHI may not be used or disclosed unless Privacy Rule authorizes the disclosure, by the patient or by the patient’s representative.

Self-Direct, Inc may only use your PHI without your specific written consent for the following reasons:

1. Treatment purposes (example: submitting order to your physician, or orientating caregivers to your care)

2. Payment purposes ( example: submitting documentation to your insurance for payment)

All other disclosures of your PHI require a specific written authorization; you may revoke this written authorization at any time.

In addition you have the following rights regarding your PHI.

1. The right to request restrictions on certain uses/disclosures of PHI

2. The right to receive confidential communications of PHI

3. The right to inspect a copy of your PHI

4. The right to amend your PHI when and where appropriate

5. The right to receive an accounting of the disclosures of you PHI

6. The right to receive a paper copy of the Notice of Privacy Practices upon request if it has been received in electronic form

If you believe that your privacy has been violated you have the right to complain in writing and/or verbally to Self-Direct, Inc.  Please ask to speak directly with the privacy officer.  The Privacy Officer can be reached  at (315) 635-5374.  Upon your complaint the information will be logged and an investigation will be initiated.  You also have the right to complain to the Secretary of the Department of health and Human Services (DHHS).
