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FP Parcel Shipping Cloud Bridge

About the Application

FP-Cloud Bridge is a small, lightweight application that acts as a bridge between devices attached locally
to your computer and applications running in a web browser. Supported devices attached to the PC
running the Cloud Bridge application can then be utilized by JavaScript based applications like FP Parcel

Shipping.

Cloud Bridge can only connect devices to a web based application if both, Cloud Bridge and application,
are running on the same PC.

Prerequisites

FP-Cloud Bridge requires a windows operating system (Windows 8.1 or above) with .NET Framework
version 4.7.2 or above installed. If the framework is not yet installed on your PC, it will need to be
installed during the setup process.

The interface is compatible with the following web browsers: Microsoft Explorer 11, Microsoft Edge and
Google Chrome. Mozilla Firefox does not support the Cloud Bridge application.

An internet connection with at least 10 Mbps will be required to use the FP Parcel Shipping application.
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FP Parcel Shipping Cloud Bridge - Installation

There are two ways to access the download for installation, from our support page or from within the FP
Parcel Shipping application.

To download from our support page for FP Parcel Shipping, go to https://www.fp-usa.com/support/fp-
parcel-shipping-support/.

FP Parcel Shipping Support

—

Downloads = Documents and Manuals &

Scale and Printer Drivers Downloads

*Needs to be downloaded and installed before FP Parcel Shipping will recognize the scale and printer

FP Parcel Shipping Scale Interface ~|FP Cloud Bridge Application

Brother QL1100 Printer Driver

From within the application you will need to start a shipment. Once you reach “Parcel Properties”, you
can access it by hovering over the weight symbol and click here to get to the download screen.

Enter Parcel Properties

\J >
® z Your Packaging @) P: Flat Rate/Carrier Packaging
Length (in) Width (in) Height (in) Weight (bs) oz,
Q@
s’ ' d

SHIPMENT COSTS REVIEW
SHIPMENT AND
CREATE LABEL

CANCEL PREVIOUS NEXT

Figure 1: Parcel Shipping Application Screen
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FP Parcel Shipping Cloud Bridge — Installation (cont.)

Once you click the link from the support page or “here” within the application, the installation process
with start by displaying the install screen.

FP Parcel Shipping

FP-Cloud Bridge

Name: FP-Cloud Bridge 9

Publisher:  Francotyp Postalia aERi
MAILGENEERING

Version: 1.0.0.44

FP-Cloud Bridge is a small, lightweight application that acts as a bridge between
devices attached locally to your computer and applications running in a web
browser. Supported devices attached to the PC running the Cloud Bridge application
can then be utiized by JavaScript based applications like FP Parcel Shipping.

Description:

The following prerequisites are required:
+ Windows 8.1 or higher
* Microsoft .NET Framework 4.7.2 (x86 and x64)

* Microsoft Internet Explorer 11, Microsoft Edge or Google Chrome browsers (Note:
Mozilla Firefox currently does not support the interface)

If these components are already installed, you can launch the application now. Otherwise, click the
button below to install the prerequisites and run the application.

et ]|

Figure 2: Cloud Bridge Install Screen

Depending on your browser, a setup file will either be downloaded or executed directly. If the file is
downloaded please navigate to the download directory and execute the setup file by double clicking it.

& CloudBridgeLite Setup X

For the following components:

Mi ft .NET Fr k 4.7.2 (xB6 and x64)

Please read the following license agreement. Press the page down key to see the rest
of the agreement.

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS

.NET FRAMEWORK AND ASSOCIATED LANGUAGE PACKS FOR
MICROSOFT WINDOWS OPERATING SYSTEM

Microsoft Corporation (or based on where you live, one of its
affiliates) licenses this supplement to you. If you are licensed to
use Microsoft Windows operating system software (the

L . SO o N ——

RN O NE—— | P 5 ¢ S D - Y- o

@ View EULA for printing

Do you accept the terms of the pending License Agreement ?

If you choose Dont Accept, install will close. Ta install you must accept this
agreement.

—_— [

Figure 3: Cloud Bridge Install Screen

An installation dialog will open showing the end user license agreement. Read through it carefully and
press “Accept” to start the installation process of the prerequisite files.
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FP Parcel Shipping Cloud Bridge — Installation (cont.)

Application Install - Security Warning

Do you want to install this application?

Name:
FP-Cloud Bridge

From (Hover over the string below to see the full domain):
fp-products.francotyp.com

Publisher:
Francotyp-Postalia Holding AG

R iliiacs Install

Don't Install

While applications from the Internet can be useful, they can potentially harm your
computer. If you do not trust the source, do not install this software. More Information...

Figure 4: Application Installation

After all prerequisites have been installed the actual application installation is automatically triggered.
Press install to start the installation process. FP-Cloud Bridge is installed via the Microsoft ClickOnce
technology, if you are interested in the certificates used to sign the application press the Francotyp-

Postalia Holding AG link beneath Publisher.

The application installation requires no further manual intervention and should complete within a few
seconds. After the installation is complete the application should start automatically.

(77%) Installing FP-Cloud Bridge —

Installing FP-Cloud Bridge

This may take several minutes. You can use your computer to do other tasks
during the installation.

X

@3

H%b Name: FP-Cloud Bridge

From: fp-products.francotyp.com

Downloading: 6.54 MB of 8.47 MB

Cancel

Figure 5: Installation Process
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FP Parcel Shipping Cloud Bridge Application

In order for FP Shipping Scale to be able to transfer the weight to FP Parcel Shipping, the Cloud Bridge
application must be running.

The application should be started automatically after it has been initially downloaded. Alternatively it

can be launched through the Windows start menu by scanning for the start menu entry FP-Cloud Bridge.

Upon startup the application will scan for previously configured devices and display their connection
status. Additionally the application will scan for new devices. See the last chapter for a list of supported
devices. Once a device is found it can be managed by the user.

The weight will automatically be displayed inside the large green area. If an error occurred in the device
communication the large green area will, depending on the severity of the error, turn red or orange. In
this case it is best to either restart or reconnect the FP Shipping scale.

The following actions are available in the applications main window:

1. Settings configuration will allow you to manage FP-Cloud Bridge, Version 1.0.0.44 —
application settings
© © [ =
2. Device configuration will allow you to manage G A esena
device specific settings. The pen will enable _I-_ FP-Parcel Shipping USB Scale o 2%
device settings to be edited while the trashcan =
will remove this device from the list of devices. 5 30z

Please note, that only device that are not
currently connected can be deleted from the list.

Figure 6: Cloud Bridge with Connected Scale
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FP Parcel Shipping Cloud Bridge Application - Settings

In the application settings section (1) the application
behavior can be configured.

Automatically start application after boot: If this setting
is active the application will automatically be started
when the computer boots up.

Minimize to system tray: If this option is check the
application will minimize to the system tray rather than
the task bar.

Turn on Notification: If this option is checked the
application will display notifications once new device data
is received. These notifications are only displayed if the
application is currently minimized.

The Check for update button in the button section (2) will
check, if there is a newer version of FP-Cloud Bridge
available for download. If there is, the user will be
prompted to download and install it.

Cancel will leave this dialog without saving while Save
will close this dialog saving all changes.

e

‘L

AN

Settings

REANLAENEESN

FP-Parcel Shipping USB Scale

949

Settings

Automatically start application after boot

o Minimize to system tray

[] Tum on Motfications

o Check for update

Cancel Save

¥

Figure 7: Application Settings
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FP Parcel Shipping Cloud Bridge Application - Settings

FP-Cloud Bridge, Version 1.0.0.44 -

I AERIAAN
MALGENEERING

Settings

=| L4 Public |Fp-Parcel Shipping USB Scale

I=IE

5.30z
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Figure 8: Scale Settings

There are several things that can be edited
per device.

1) The Public checkbox will determine if
this device should be accessible from a
browser based application, i.e. the Parcel
Shipping application will only be able to
access the connected scale if this option is
checked.

2) The scale name connected can also be
edited.

3) The scale settings can either be saved
or abandoned using the buttons provided.
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FP Parcel Shipping Cloud Bridge Application - Update

Upon startup the application autonomously checks for an updated version. If one is detected the user is
prompted to install it. If the user denies installation the application will start with the current version
installed. If the user acknowledges the installation request the new version is downloaded, installed and
started automatically.

Please note, that automatic checks on startup will be disabled if the user chooses to not install a new
version. If the user changes his mind a check for a new version needs to be triggered manually in the
settings section as described above.

To always have the most current list of supported devices, it is advised to always have the most current
version installed.
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FP Parcel Shipping — Supported Scales

Supported scales:

FP SHIPSCALE10 — PS10 Parcel Shipping USB Scale

Specifications:

Capacity: 10 pounds

Resolution: 0.1 ounces

Minimum weight: 0.1 ounces

Power: USB or AC Adapter 9V, 100 mA

Dimensions: 7.8” (D) x 5.6” (W) x 2.3” (H)

Specifications:

Capacity: 70 pounds
Resolution: 0.2 ounces
Minimum weight: >0.2 ounces

Power: USB or AC Adapter 9V, 100 mA

Dimensions: 9.7” (D) x 9.5” (W) x 2.7” (H)

FP Excel Scale — Excel 70 Parcel Shipping USB Scale

Specifications:

Capacity: 70 pounds

Resolution: 0 — 4 Ilbs., 0.1 ounces
4 —-70 Ibs. 0.5 ounces

Minimum weight: >0.1 ounces

Power: Input: 120V AC, 60 Hz. Output 9 VDC,

200 mA

Dimensions: 13” (D) x 11.5” (W) x 3.75” (H)
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