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• What kind of insurance should I have?

• How much insurance?

• Latest trends in Claims?

• What to look for in an insurance carrier?

OUTLINE



What kind of Insurance?

1. Commercial General Liability

2. Commercial Umbrella 

3. Errors & Omissions

4. Workers Compensation

5. Property 

6. Inland Marine

7. Bonding

8. Crime

9. EPLI

10. Cyber Liability



Additional Insurance
1. Commercial Auto

2. D&O (Directors & Officers)

3. Health

4. Dental

5. Life
a. Group

b. Key man

c. Buy/Sell 

6. Disability

7. LTC (Long Term Care)

8. Vision

9. EAP (Employee Assistance Program)



Commercial General Liability

• A standard insurance policy issued to business 

organizations to protect them against liability claims for 

bodily injury (BI) and property damage (PD) arising 

out of premises, operations, products, and completed 

operations; and advertising and personal injury (PI) 

liability.

• #1 question regarding Products and Completed 

operations – who is the manufacturer?  Dealer’s 

stickers over manufacturer?  Next to it is best!



Commercial Umbrella 

• Liability insurance that is in excess of specified 

other liability policies

• Underlying limits pay first, then this policy



Errors & Omissions

• Professional Liability

• An insurance form that protects the insured against 

liability for committing an error or omission in 

performance of professional duties. (similar to 

malpractice insurance).  Generally, such policies are 

designed to cover financial losses rather than liability 

for bodily injury (BI) and property damage (PD).



Workers Compensation

• A system of insurance that reimburses an employer for 

damages that must be paid to an employee for injury 

occurring in the course of employment.

• Required in all states except NJ, TX & SD





Business Property

• Building, equipment, fixtures, furniture, merchandise, 

etc., identified in an insurance policy as owned by the 

insured and used in his or her business. Includes 

inventory.

• On designated premises



Inland Marine

• Property insurance for property in transit over land, 

certain types of moveable property. Many inland 

marine coverage forms provide coverage without 

regard to the location of the covered property; these 

are sometimes called “property floater" policies. As a 

group, inland marine coverage forms are generally 

broader than property coverage forms.

• Off premises coverage



Bonding

• A guarantee of performance required, either by law or 

consumer demand.  Often for businesses with 

government contracts or some states or cities require  

a license bond.   



Crime

 Employee dishonesty

 Credit card forgery

 Computer fraud & theft

 Funds Transfer Fraud

 Disappearance & destruction of property



EPLI (Employment Practices Liability Insurance)

• An insurance policy covering wrongful acts arising from 

the employment process – wrongful termination, 

discrimination, sexual harassment, and retaliation.    



Are you at Risk?



Cyber Liability

What is the nature and 

sensitivity of your data?
How is data collected, 

stored, used, shared and 

destroyed?



Cyber Liability

What would a cyber attach 

cost your company?
Is your company susceptible 

to a cyber attack or breach?



How much Insurance?

• You can never have enough!

•$1M / $2M are typical liability limits

•Commercial Umbrellas are becoming more popular



Claims

• Duty to Defend. #1 claim filed.

• Anyone can sue for anything.

• Are your defense costs inside 

or outside limits?

• Commercial Excess Liability 

(umbrella).

• see letter you want to avoid on 

next slide



Claim is higher than limits.



Be up front with your agent!



Insurance Companies

• Vary by State and Region

• AM Best Rating is Important

• Financial Size

• Admitted vs. Non-Admitted
(See next slide).

• Taxes and Fees

• Financing



Admitted vs. Non-Admitted

Admitted
• Approved by state’s insurance department.

• Must comply with all state regulations.

• Fees and taxes are included in premiums.

• State will step in and cover claims if carrier fails.

•Direct bill from carrier with payment options is usually available.

Non-Admitted
• Insurance company doesn’t have to comply with state regulations 

including filed rates.

• No guarantee claims will be paid if company becomes  insolvent.

•Fees and taxes are outside of premium from carrier.

•Paid in full is required or financing is an option.



Considerations
• The financial strength of the firm is the most important 

factor to consider.

Misconceptions

• Admitted companies, due to regulations, are smaller in size 

and have less cash reserves. 

• The government will back claims made by clients before 

their ailing admitted company folds. 

• Non-admitted companies can have the strongest ratings 

with billions of dollars in their reserve.



Finance Agreement
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