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Navigate Your Employee Health Benefits: 
Simplify - Connect - Succeed 



In order to use the Insurance Pal app you need to download it 
from your Apple or Google Play app store or go to 
www.insurancepal.net for more information. More sample 
screenshots are available online. 
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Manage and understand your health plan with our mobile app. Easily 
access your member ID card, send it to your healthcare provider, find 
essential health plan details, locate doctors, access important contact 
information, and more — all securely and conveniently from your phone. 
Use your member login that your TPA has provided to access the 
Insurance Pal app anytime, anywhere! 

A simple log in gives you 
access to your ID card, 

benefits, and other insur-
ance information. 



Real-time Eligibility & 
Digital ID Card 



Access to Benefit Sum-
maries 



Real-time Provider 
Search 



Important Contact 
Information 
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We can also take the guess 
work out of shopping for 
hospitals, surgeons and other 
healthcare services. We 
provide you with real cost 
information in order to help 
you make the best financial 
decision for your pocket book. 
 
Insurance Pal provides the 
average cost of procedures 
and alternative healthcare 
provider options which allow 
you to make a more educated 
decision about your 
healthcare. 


